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PROFESSIONAL SERVICES AGREEMENT BETWEEN THE 
CITY OF OAKLAND AND SCIENCE APPLICATIONS 
INTERNATIONAL CORPORATION 

RECITALS 

Th1s Agreement 1s made With reference to the followmg facts and objectives 

A WHEREAS, the C1ty Councd has authonzed the C1ty Admm1strator to enter mto 
contracts for professmnal or spec1ahzed services lf the mandates of Oakland C1ty 
Charter 1 
Section 902(e) have been met, and 

B WHEREAS, Contractor 1s a provider of mformatmn technology-related services 
(''Services"), and 

C WHEREAS, C1ty 1s part of and provides mformatlon technology services to the 
vanous City departments, offices, and programs, and 

. 
D WHEREAS, City IS mterested m Contractor's Servtces, and specifically mterested m 

[Science Applications International Corporation's Servtces], and 

E WHEREAS, Ctty desrres to obtam Contractor's Services from Contractor, and 

F WHEREAS, the followmg Exhtbtts and Schedules are attached to and 
mcorporated by reference mto th1s Agreement 

EXHffiiT 1---Scope/Statement of Work 

EXHffiiT 2---Clty of Oakland RFP 

EXHffiiT 3---Contractor's RFP Proposal 

EXHffiiT 4---Contractor' s Project Proposal Presentation 

EXHffiiT 5---Contract Comphance Prov1s1ons 

EXHmiT 6---Ctty Schedules 

EXHffiiT 7---Project Change Control-Change Order (Template) 

EXHmiT 8---Mamtenance 

EXHffiiT 9---Software License 

EXHffiiT 10---Ctty Travel Pohctes 



NOW THEREFORE, THEPARTIES TOTIDS AGREEMENT COVENANT AND 
AGREE AS FOLLOWS: 

SECTION I 

PROJECT TERMS AND CONDITIONS 

1. Definitions 

1 1 "Acceptance" means acceptance of Servtces by Ctty m wntmg m accordance wtth Section 6 
and Exhibtt 1, confrrmmg that the Servtces and Dehverables comply mall matenal respects wtth 
the Spectfications 

1 2 "Change Order" means a wntten modification to a Scope/Statement of Work ("SOW") that 
documents agreed changes to the SOW, performance schedule, and/or responstbthttes of the 
parttes under a SOW A Change Order wtll be effective only tf stgned by both parttes m the 
template form descnbed m Section 12 of thts Agreement 

1 3 "Confidential Information" means mformatmn and data relatmg to a party's products, 
servtces, Spectficattons, busmess requrrements, strategies and plans, requests for proposal and 
vendor responses, pncmg, fmances, product and other evaluattons, data files and formats, 
databases, test results, computer system and network destgn, architecture and operations, 
propnetary software, mventtons, trade secrets, methodologies, and other stmtlar mformatton 
whtch (1) IS marked to mdicate Its confidential or propnetary status, or (n) by tts nature ts known 
by the recetvmg party to be propnetary or non-pubbc, even tf not marked, and regardless how 
dtsclosed For the avoidance of doubt, (a) all Ctty and Port of Oakland secunty records and data, 
mcludmg (collectively, "City Secunty Data") will always be deemed Confidential InformatiOn of 
Ctty, and (b) Ctty Confidential InformatiOn also mcludes Confidenttal Information, provtded. 
however, Contractor's Confidential InformatiOn wtll not be deemed Ctty Confidential 
Information Confidential InformatiOn does not mclude mformatton which a party can 
demonstrate ts (w) publicly available, (x) already m tts possesston wtthout breach of a 
confidentiality obligation, (y) mdependently developed, or (z) nghtfully recetved from a thrrd 
party havmg the nght to dtsclose such mformatmn 

1 4 "Contractor Matenals" means the pre-extstmg tools, utthttes, methods, templates and 
matenals owned by Contractor and used m the performance of Servtces hereunder 



1 5 "Deliverable" means any reports, analyses, tools, software, or other tangtble results of 
Servtces tdenttfied m a Scope/Statement of Work to be developed by 
Contractor and delivered to Ctty as part of the Services 

• 1 6 "Excusable Delay" means when the Contractor or Ctty ts delayed at any time durmg the 
performance of the work under thts Agreement to mclude but not be hmtted to acts of God, fire, 
theft, vandalism, mclement weather, war, strikes, trade embargoes and any act, mactton, or 

'omtsston of the Federal, State or Ctty government(s) or other entitles other than the City or other 
causes beyond the drrect control of Contractor or the City that prevents the Contractor from 
provtdmg Its Services as set forth herem and m the Scope/Statement of Work Contractor wtll be 
entitled to an extension of addtttonal time to the Schedule as "Excusable Delays" occur and are 
documented 

' 
1 7 "Intellectual Property Rtghts" means all nghts many mventtons (whether or not patentable), 
works of authorship, trade secrets, techniques, know-how, Ideas, concepts, algonthms, and other 
mtellectual property mcorporated mto any Deliverable and frrst created or developed by 
Contractor m provtdmg the servtces 

1 8 "Pre-existmg Intellectual Property Rtghts" means all Intellectual Property Rtghts that extsted 
and whtch Contractor or Ctty owned, had licenses to such mtellectual property nghts to pnor to 
the effective date 1f thts Agreement 

1 9 "Rates" means Contractor's btllmg rates for Servtces under thts Agreement as set forth m 
ExhtbitA 

110 "Schedule" means a schedule substantially m the form of Exhtbtt A whtch ts signed by 
both partles and descnbes the Software, Mamtenance and any Related Services to be provtded by 
Contractor to Ctty hereunder, mcludmg all applicable fees and Spectficatlons A Schedule may 
also contam supplemental mvmcmg and delivery Information, and/or other pettment ordenng 
mformatton 

1 11 "Servtces" means the services of Contractor specified and descnbed m one or more 
Statements of Work entered mto by the parties, mcludmg the productiOn and delivery of all 
Dehverables 

1 12 "Software" means the software program( s) hsted and des en bed m a Schedule Software 
mcludes DocumentatiOn, Error CorrectiOns, Enhancements and, tf specified m a Schedule or the 
SpecificatiOns, Source Code 

1 13 "Source Code" means computer programmmg code displayed m a form that ts readable and 
understandable by a programmer of ordmary skill, together With associated techmcal mformatlon 
and documentation 

114 "Scope/Statement of Work" or "SOW'' means one or more taskmg documents executed 
by the parttes substantially m the form of Exhtbtt 1 attached hereto, which descnbe(s) the 
Services to be performed The Scope/Statement of Work wtll be effective only tf stgned by both 
parttes A Scope/Statement of Work mcludes all Change Orders to such SOW that are 
authonzed by Ctty and approved by Contractor m accord wtth Section 12 of thts Agreement 

115 "Spectficattons" means, m order of precedence (a) the descnptton, techmcal 
specifications, functiOnal requrrements and/or testmg or acceptance cntena for the Servtces and 
Deliverables tdenttfied m the applicable SOW, or (b) Contractor's proposal, response to a Ctty 
request for proposal or other wntten documentation of the Servtces and/or Dehverables 

116 "Ttme & Matenals" means a Servtces engagement for whtch Contractor ts compensated 
based on hours mcurred m provtdmg the Servtces (and matenals used), rather than based on a 
ftxed or milestone-based pnce for the Services 



~ 

1 17 ''Thrrd Party Matenals" means tangtble or mtangtble matenals, products or property, 
mcludmg open source software, whtch are owned by a person or enttty that ts not a party to thts 
Agreement 

2. Priority ofDocumenfs 

In the event of confhctmg provtstons between the followmg documents, the provtstons 
shall govern m the followmg order thts Agreement, the latest Amendment, the Purchase 
Order, Change Order, or Change Notice, and Exhtbtts to this Agreement 

3. Conditions Precetlent 

Ctty and Contractor must agree to the followmg prov1s10ns and, as applicable, Contractor 
must comply wtth the followmg requrrements before the Agreement wtll become meffecttve 

a Performance bond 
b Busmess Tax License 
c Ctty of Oakland Schedules 
d Scope/Statement of Work 

4. Scone/Statement of Work 

Contractor agrees to perform the services ("Servtces") spectfied m EXHffiiT 1, the 
Scope/Statement of Work ("SOW''), whtch ts attached to thts Agreement and mcorporated 
herem by thts referenc;e 

(a) Time & Matenals Bdhng SubJect to the provtstons of subsection (b) below, all Tune & 

Matenal Services provtded under thts Agreement wtll be btlled at the Rates spectfied m Exhtbtt 
A Rates wtll not be mcreased dunng the term of the Agreement unless modified by the parttes 
pursuant to a duly executed amendment Contractor may btll Ctty only for time spent on 
productive work m performmg Services and not for time spent travelmg, or performmg 
admmtstrattve functiOns. such as prepanng mvmces and expense reports Unless otherwtse 
agreed m a SOW, m no event will Contractor btU for more than etght (8) hours per day of work 
for each of Contractor's personnel If requested by Ctty, Contractor will use a time-entry system 
supplied by Ctty to record all time btlled to Ctty under thts Agreement Contractor may btll for 
reasonable travel and other out of pocket expenses actually mcurred m performmg the Servtces 
only to the extent th~t such expenses are pre-approved by Ctty and conform to the Ctty 
Permanente Travel & Expense Policy attached hereto m Exhtbtt 10, as may be revtsed by Ctty 
from ttme to time 

(b) ProJect Budget Ltmtt City wtll not be hable for fees for Servtces exceedmg the value 
of any monetary or "not to exceed" cap or other hmttattons on fees spectfied m the apphcable 
Scope/Statement of Work ("Llffilt") and as was authonzed by the Oakland Ctty Council by duly 
adopted resolution Throughout the Term of thts Agreement, Contractor will provide reasonable 
pnor wntten notice to the Ctty proJect manager (and any other mdtvtdual specified to recetve 
nottce under the applicable Scope/Statement of Work) tf the fees for the Services wdl, or are 
hkely to, exceed the Ltmtt, together wtth an estimate of the cost to complete the Services No 
charges m excess of the Ltmtt will be payable by Ctty unless specified m a Change Order 



executed by the parties, and the Contractor IS not obligated to contmue to provtde services unless 
the Llmtt ts mcreased 

(c) Reserved 

(d) Invmces Contractor may mvmce City for accepted Services and approved expenses m 
accordance wtth the milestone or payment schedule reflected m the SOW or, m the absence of 
such a schedule, on a monthly basts, wtthm thrrty (30) days of the end of each month Invotces 
must be submttted to (a) the address shown on the Purcha&e Order or (b) to Ctty-IT Blllmg 
Comphance where no Purchase Order ts tssued All mvotces must (1) reference the Contract 
Reference Number and the name of the Ctty proJect manager, (u) contam a detailed descnptton 
of Serv1ces performed that ts suffictent for C1ty to determme that the Servtces were provtded m 
accordance wtth the apphcable SOW, (m) contam the requrred detail for all reimbursable 
expenses m accordance wtth the Ctty Travel & Expense Pohcy, and (tv) for Ttme & Matenals 
engagements, contam a hst of the mdtvtduals provtdmg Servtces under the SOW and therr 
respective hourly rate m suffictent detrul to reconcile to ttmesheets and ttemtzed expense reports 
Ctty may reject mvmces that do not contam all mformatton descnbed m tlus Section Payment 
terms are net 30 days 

S. Initial Term 

The lntttal Term of thts Agreement shall start when tt ts executed m full by all Parttes and 
end upon the satisfactory completiOn of the provlSlon of all Servtces and any other tasks set 
forth m the SOW, unless extended by the written Agreement of the Parttes or sooner 
termmated as provtded herem 

6. Project Delixerables{Acccptance 

(a) Acceptance Process Unless another penod ts specified m tlte applicable SOW, Ctty will use 
commercially reasonable efforts to revtew, test or otherwise evaluate Dehverables and other 
Servtces for compliance wtth the SpecificatiOns and to provtde a wntten notice of 
acceptance or reJectiOn to Contractor wtthm thirty (30) days after dehvery by Supplier 
Wtth respect to any software Dehverable, payment of any mamtenance, support, or other 
fees spectfied m the SOW wtll not be due unttl after Acceptance of the Dehverable as 
provtded herem Acceptance of any Dehverable or Servtces wtll m no way hmtt the 
warranty provtstons of th1s Agreement · 

(b) ReJectton!Ltgmdated Damages/Excusable Delay City may requrre Contractor to reparr or 
replace, wttllout charge and m a timely manner, any Deliverable rejected for non
conformance wtth the Specifications Acceptance of such a Dehverable wdl not occur unttl 
Contractor has provtded corrections or a replacement of the Dehverable such tllat tt 
conforms to the Spectficattons as reasonably determmed by Ctty Addtttonally, upon the 
second reJection of any Deliverable, Ctty wtll have the nght to return such reJected 
Dehverable and receive a full refund of all fees paid witlt respect tltereto H Servtces are 
reJected as nonconformmg, Ctty may requrre Contractor to promptly re-perform tlte 
Services or, tf re-performance 1s not feastble, refund all fees patd for such non-conformtng 
Services Any delays m tlte schedule for delivery of Dehverables as set forth m the SOW 
due to reJectton and non-conformance of Dehverables as set forth herem shall be subject to 
Ltqmdated Damages set forth m Sectton 13 of tltts Agreement, unless due to Excusable 
~ey • 



• 
7. No Disruption of City's Systems 

Contractor acknowledges that Ctty ts a provtder of pubhc and mumctpal servtces to the pubhc 
and restdents of the Ctty of Oakland and that Ctty's use of 1ts systems ("Systems") ts vttal to 
(x) the busmess operations of the C1ty, (y) the orderly and effictent prov1s1on of pubhc and 
mun1c1pal servtces by the Ctty, and (z) the health and safety of Ctty's restdents, and therefore, 
that any unauthonzed mterruptlon of Ctty's busmess and operatiOns could result m substanttal 
habthty to Ctty In recogmt10n of Ctty's status as a provtder of such pubhc and muntctpal 
servtces, Contractor warrants and represents that Contractor shall not at any ttme dunng the term 
of thts Agreement and thereafter, render the Ctty's Systems unusable or moperable If 
Contractor takes any such actiOns, Contractor shall be hable for and mdemmfy Ctty for all 
habthttes, clatms, losses, damages and expenses, mcludmg wtthout hm1tatton, reasonable 
attorney's fees, ansmg from Contractor's acttons 

8. Contractor Warranties 

Contractor represents and warrants that 
the Serv1ces and Dehverables (a) wdl be free from defects m des1gn, workmanshtp and 
matenals, dehvered to Ctty hereunder (b) wlll conform m all matenal respects to the 
Spec1ficattons, and (c) all COTS software provtded under th1s agreement ts provided m 
accordance w1th the software vendor's hcense agreement 

(a) tt will use all reasonable efforts, mcludmg appropnate testmg, to ensure that the Software 
does not contam vtruses, contammants, or other harmful code that may harm the Software, 
City systems or other Ctty software 

(b) 1t owns or has the unencumbered nght to hcense and/or asstgn to Ctty, as provtded m thts 
Agreement, the Dehverables and all results of Servtces dehvered to C1ty hereunder, 
mcludmg all requ1red Intellectual Property Rtghts therem 

(c) tt has the reqmstte expenence, certtficattons, sktlls and qualificatiOns necessary to perform 
the Serv1ces m (1) a timely, competent, and professiOnal manner, and (u) accordance wtth 
apphcable governmental reqmrements, statutes, regulattons, rules and ordmances mcludmg, 
wtthout hmttatton, apphcable data pnvacy laws and regulations ("Law"), 

(d) all Servtces wdl be performed m a professiOnal manner by qualtfied personnel usmg 
reasonable care and skill consistent wtth conform to the h1ghest accepted mdustry standards 
and best pr!lcttces exerc1sed by recogmzed professional firms performmg the same or 
substanttally s1mtlar servtces, m order to meet the demandmg challenges, Specifications and 
Dehverables as presented by the rmplementatlon of a DAC 

It acknowledges that City ts procurmg Contractor's Servtces to develop, destgn, and 
unplement a "state of the art" but very tune-sensttlve DAC proJect that Contractor to 
perform all the Servtces and Dehverables on a tunely basts to meet the Ctty's grant fund 
requrrements and deadlmes established by Its grantors under the Amencan Recovery and 
Remvestment Act ("ARRA") and whtch DAC proJect wdl be fully mtegrated and have 
the fully functional features as set forth m the Scope/Statement of Work attached as 
Exhibit 1 to this Agreement 



(e) Contractor wlll defend, mdemntfy and hold harmless each Indemnified Party from and 
agamst any Losses resultmg from a clatm that the Software furnished to City under this 
Agreement mfnnges any US Intellectual Property Rights of any thrrd party or has become 
the subject of an InJunction or settlement prohtbttmg the use of the Software In such a case, 
provided City has delivered to Contractor ttmely notice of such breach as set forth below, 
Contractor shall, at Its own expense, m Its discretion etther (a) procure for the City the nght 
to contmue usmg the Services or Dehverables, (b) replace the Dehverables wtth non
mfrmgmg one or re-perform the non-conformmg Services and correct the non-conformmg 
Dehverables to eqmvalent or better capactty and performance, or (c) tf optmns (a) and (b) 
are not feasible, refund to Ctty the compensation patd by Ctty to Contractor for the Servtces 
and/or Dehverables 

(t) CONTRACTOR SPECIFICAUY DISCLAIMS ANY OTHER EXPRESS OR IMPLIED 
STANDARDS, GUARANTEES, OR WARRANTIES, INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON
INFRINGEMENT, AND ANY WARRANTIES THAT MAY BE AUEGED TO ARISE AS A 
RESULT OF CUSTOM OR USAGE, ANY WARRANTY OF ERROR FREE 
PERFORMANCE, OR ANY WARRAN1Y OF THIRD PARTY PRODUCTS, OR 
FUNCTIONALITY OF THE CITY'S HARDWARE, SOFTWARE, FIRMWARE, OR 
COMPUTER SYSTEMS 

(g) Ctty represents and warrants to Contractor that Ctty has the nght to use and furrush to 
Contractor for Contractor's use m connectiOn with this Agreement any mformatlon, 
specificatiOns, data or Intellectual Property that Customer has provtded or wtll provtde to 
Contractor m order for Contractor to perform the Services and to create the Dehverables 
Identified withm the SOW under this Agreement 

9. Proprietary or Confidential lnfonuation of the Ci1Y 

Contractor understands and agrees that, m Its provtston of the Services under thts 
Agreement or m contemplation thereof, Contractor may have access to Confidential 
InformatiOn which may be owned or controlled by the Ctty and that such Information may 
contam propnetary or confidential details, the dtsclosure of whtch to thrrd parttes may be 
damagmg to the Ctty Contractor agrees that all mformatlon disclosed by the City to 
Contractor shall be held m confidence and used only m performance of the Agreement 
Contractor shall exercise the same standard of care to protect such mformat10n as a 
reasonably prudent contractor would use to protect tts own propnetary data 

10. Ownership of Results/Ljcense 

(a) City and Contractor shall each retam ownership of, and all nght, tttle and mterest m and 
to, therr respective pre-existmg Intellectual Property, and no hcense therem, whether 
express or tmphed, 1s granted by thts Agreement or as a result of the services performed 
hereunder To the extent the parttes wtsh to grant to the other nghts or mterests m pre
existmg Intellectual Property, separate hcense agreements on mutually acceptable terms 
wlll be executed City and Contractor will enter mto a License or Sub-License agreement 



for the VIDSYS software to be used by Contractor for the DAC The VIDSYS software 
hcense mcludes up to the followmg 

• 20 VIdSys user/operator licenses 
• 10 VtdSys hte/moblle hcense~ 
• 300 VtdSyo;; camera ltcenseo;; 
• 8 VIdSyo;; o;;tandard connector licenses 
• 3 VIdSys complex connector hcenses 

(b) City shall take title to and ownership of all deliverable Items hsted m Exhtbtt 1 However, 
Contractor shall retam m such dehverable Items a non-exclusive, royalty-free, paid up, 
worldwtde, perpetual hcense (wtth the nght to sublicense), for any and all purposes, 
provtded that, to the extent such dehverable Item mcorporates the confidential or 
propnetary mformation of City, Contractor shall be bound by the confidenttahty 
obhgations of thts agreement The Services performed and any dehverable Items 
produced pursuant to thts Agreement are not "works for hrre " 

Except as provtded m Paragraph (b) above, any mventton (whether patentable or not), 
work of authorship, or other IP created by Contractor m connection with performmg the 
Servtces hereunder shall be owned by Contractor, and all nght, tttle and mterest therem 
shall be retamed by Contractor To the extent such non-deliverable IP IS essential to the 
proper use and enJoyment of a dehverable ttem, Contractor grants to Ctty a non-exclustve, 
non-transferable, royalty-free hcense to use such non-dehverable IP for Its mtemal 
busmess purposes only 

Nothmg m thts Agreement shall prevent Contractor from utilizmg any general know-how, 
techmques, tdeas, concepts, algonthms, or other knowledge acqurred or developed dunng 
the performance of this Agreement, on behalf of ttself and Its future customers 
Contractor may perform the same or stmtlar services for others, provtded that any Ctty 
confidential, propnetary or trade secret mformatlon IS treated m accordance with thts 
agreement 

(c) Contractor Matenals Contractor warrants that It owns or has the nght to sublicense all 
Contractor Matenals mcluded many Dehverable By mcludmg any Contractor Matenals 
m a Deliverable, Contractor rrrevocably grants to Ctty a nonexclus1ve, fully-patd, 
perpetual, world-wide hcense to use, modify, enhance and create denvattve works of such 
Contractor Matenals m conJunction with City's use of such Deliverable 

(d) Thrrd Party Matenals Contractor will not mclude Thtrd Party Matenals, mcludmg open 
source software, m a Deliverable unless such matenals are specifically Identified m 
wntmg m the applicable SOW By mcludmg Thrrd Party Matenals m a Dehverable, 
Contractor warrants that 1t has the nghts to sublicense the Thrrd Party Matenals to C1ty m 
accordance w1th this Agreement and, unless expressly provided otherwtse m the SOW, 
rrrevocably grants to City a nonexclusive, fully-paid, perpetual, world-wide hcense to use 
such Thrrd Party Matenals m conJunction wtth City's use of such Deliverable 

(e) Contractor grants to C1ty a royalty-free, paid up, worldwide, perpetual, non-exclustve, 
non-transferable hcense to use any Contractor Intellectual Property mcorporated mto any 
Deliverable, solely for City's use of that Deliverable for Its mtemal busmess purposes 
Contractor shall retam ownership of and unrestncted nght to use any Contractor 



Intellectual Property The services performed and any Deliverable produced pursuant to 
thts Agreement are not "works for hrre " 

(f) Ctty represents and warrants to Contractor that Ctty has the nght to use and fumtsh to 
Contractor for Contractor's use m connection wtth thts Agreement any mformatton, 
specificatiOns, data or Intellectual Property that Ctty has provtded or wtll provtde to 
Contractor m order for Contractor to perform the Servtces and to create the Dehverables 
tdenttfied wtthm the SOW under thts Agreement 

(g) Contractor grants to Ctty, on behalf of Ctty, a non-exclusive, worldwide, perpetual and 
rrrevocable hcense or sublicense to mstall, load, display, access and use of the VIDSYS 
Software (mcludmg all Error Corrections and Enhancements) for the busmess purposes of 
City Such hcense will be for unlimited use, unless a Usage Limitation IS expressly stated 
m the applicable Schedule Thts hcense grant mcludes, at no addtttonal charge, the nght to 
make and use a reasonable number of copies of the Software for testmg, back-up, archtval 
and disaster recovery purposes, and of the Documentation for mtemal trammg, support 
and deployment Ctty may permtt tts consultants and contractors, mcludmg outsourcmg 
providers ("Contractors"), to access and use the VIDSYS Software for the sole purpose of 
provtdmg services to Ctty, provtded that such Contractors Will comply With the hcense 
restnctions stated herem and are subject to a wntten non-disclosure agreement wtth City 

(h) Ordenng City may order VIDSYS Software, Mamtenance and/or Related Servtces from 
Contractor under thts Agreement by signmg a Schedule or Issumg a vahd Purchase Order 
The fees for the Software hcense and any services purchased hereunder wlll be as 
specified on the applicable Schedule City does not guarantee any mm~mum quantity or 
volume of busmess to Contractor beyond the quanttty necessary stated above m sectiOn 
lOa 

(z) Delivery For each Item of Software listed m a Schedule or Purchase Order, Contractor 
wdl dehver to Ctty m accordance wtth the dehvery schedule and mstructmns spectfied m 
the Schedule (1) at least one complete copy of the Software descnbed m the relevant 
Schedule, and (2) at least one complete copy of the DocumentatiOn m electromc form 

(J) Electromc Delivery of Software Unless otherwise expressly stated m a Schedule, 
Contractor will deliver all Software and Documentation to City by electromc transfer or 
download m accordance with the electromc dehvery procedures set forth m Exhibit C 
Where delivery Is electromc, Contractor wtll not provtde any medta or hard copy 
Documentation to City 

(k) Software Installation If mstallatmn servtces are mcluded as Related Services m the 
Schedule, Contractor will mstall the Software on the Machme(s) at the City locatton(s) 
destgnated m the Schedule 

(l) Invmcmg Contractor will mvmce Ctty for the license fees for the Software and any fees 
for frrst year of Mamtenance only after Acceptance of the Software by City Fees for 
Related Servtces may be mvmced only upon approval by Ctty that such servtces have 
been completed m accordance wtth the Schedule If the Software 1s dehvered by electromc 
transfer, the mvmce must mdtcate the method of shipment as electromc transfer Invmces 
must be submttted to (a) the address shown on the Purchase Order or (b) to Ctty IT Bdlmg 
Comphance for all non-purchase order services and expenses Contractor will use all 
reasonable efforts to reference the Ctty asstgned Contract Reference Number ("CRN'') and 



Purchase Order ("P 0 ") number on the face of each mv01ce Payment may be delayed 
w1th respect to mv01ces that do not contam the correct CRN or P 0 number 

(m)Payment Ctty wdl pay Contractor w1thm thirty (30) days of rece1pt of an accurate, 
complete and und1sputed mvotce If C1ty dtsputes an mv01ce m whole or m part, C1ty wlll 
prov1de wntten notice to Contractor statmg the amount and basts of Ctty's objection 
wtthm thirty (30) days of rece1pt of the mv01ce Contractor may subm1t a separate mv01ce 
to City for the undtsputed portion, whtch wdl be paid by Ctty as prov1ded m th1s Section 

11. Maintenance 

(a) At Its opt1on, C1ty may purchase Mamtenance on an annual basts for each ttem of 
Software hcensed hereunder for the fees set forth on the apphcable Schedule or Purchase 
Order For Mamtenance renewals, Contractor wdl tssue a renewal notice and pnce 
quotation no less than nmety (90) days pnor to the annual renewal date, Ctty may elect to 
renew Mamtenance by 1ssuance of a Purchase Order Contractor wlll make Mamtenance 
available for all Software supphed hereunder for at least five (5) years from the date of 
delivery of the Software and will provtde at least one year's wntten nottce pnor to 
dtscontmumg Mamtenance for any Software hcensed by Ctty hereunder If Mamtenance 
lapses, Ctty may remstate 1t wtthout penalty by paymg for Mamtenance retroactively to 
the exprration date 

(b) Mamtenance wtll mclude Contractor's use of all reasonable efforts to correct or 
crrcumvent Errors and prompt dehvery of all Error CorrectiOns and avatlable 
Enhancements to the Software at no additional charge To the extent that the Software 
runs on or operates m conjunctiOn wtth operatmg systems, web browsers or other 
mfrastructure made available by thrrd party Contractors, Contractor's Mamtenance 
obhgattons shall mclude penodtcally prov1dmg Enhancements to the Software to support 
new vers10ns of such mfrastructure promptly after they are frrst commerctally released by 
therr respective Contractors All Mamtenance shall be prov1ded cons1stent w1th the terms 
and condttions set forth m Exhibit 7 ' 

12. Chagge NotiQ;s 

(a) Upon fifteen (15) days' wntten notice to Contractor, C1ty shall have the nght to request 
changes m the provlSlon of any future Servtces under th1s Agreement by dehvenng to 
Contractor a change notice ("Change Not1ce"), provtded that any and all such changes 
shall be subject to Contractor's wntten consent Each Change Notice may spec1fy 
changes to the Work, mcludmg w1thout hmitatton, destgns, specifications, time and 
place of dehvery and the nature, tune and place of the provlSlon of Servtces If any 
Change Notice causes an mcrease or decrease m the pnce or the time requrred for 
performance of this Agreement, an equttable adjustment jomtly agreed upon by Ctty and 
Contractor shall be made and the Agreement shall be modified m wntmg accordmgly 

(b) Change Notices tssued under this Agreement must be m the template form attached as 
Exhtbtt 8, and accepted or reJected m wntmg by Contractor withm ten (10) days of 
Contractor's receipt of Its 1ssuance 

13. Liquidated Damages for Contractor's Unexcused, Untimely Performance 



Contractor's failure to complete the Work withm the time allowed will result m the City 
sustammg damages and the assessment by City of Liquidated Damages 

(a) Excusable Delays (Force Majeure) 

If Contractor or City expenences an Excusable Delay Event, Contractor or City shall, 
withm ten (10) days after first becommg aware of each such event, give wntten notice of 
the delay to the other party and descnbe any Impact the "Excusable Delay" may have 
upon the Schedule If the foregomg Not1ce(s) are Issued, or m the absence thereof from 
the City, then Contractor shall be entitled to a day for day extensiOn to the Schedule 
correspondmg to the number of days of delay drrectly caused by the Excusable Delay 
Event 

(b) Schedule of LiqUidated Damages 

City and Contractor recognize that time IS of the essence m the performance of thts 
Agreement and that City will suffer fmancial loss m the form of contract admmistration 
expenses (mcludmg project management and Consultancy expenses), delay and loss of 
pubhc use, tf Contractor does not complete Its Services and the Dehverables associated 
therewith w1thm the respective times specmed m this Agreement and m the SOW, plus 
any extensiOns that are allowed m accordance with this Agreement Contractor and Ctty 
agree that because of the nature of the Servtces as provided by thts Agreement, 1t would 
be Impractical or extremely difficult to fix the amount of actual damages mcurred by City 
because of the delay m completiOn or timely dehvery of the Servtces Accordmgly, Ctty 
and Contractor agree that hqmdated damages shall be assessed For each consecutive 
calendar week m excess of the time specified for the completion of a Deliverable, 
Contractor shall pay to the City or the City may deduct from momes due the Contractor, 
the hqmdated damages m the amount of $250 00 per day for the Items not delivered m 
accordance w1th the schedule set forth m the SOW The max1mum amount to be 
deducted shall not exceed $60,000 between March 1, 2013 and June 30,2013 After July 
1, 2013 through June 30, 2014, liquidated damaged will be calculated at $250 per week, 
not to exceed $12,000 The contractor shall not be hable for hqu1dated damages for 
delays caused by the City, or crrcumstances beyond Its control and Without tts fault or 
negligence 

14. Limilatign Qn 11iability 

(a) Either party's hablltty to the other party for any and all habil1ttes, clatms or damages 
ansmg out of or relatmg to this Agreement, howsoever caused and regardless of the legal 
theory asserted, mcludmg breach of contract or warranty, tort, stnct habthty, statutory 
habthty or otherw1se, shall not, m the aggregate, exceed $5 mdhon dollars or the amount 
actually pa1d to Contractor under thts Agreement or whichever ts greater 

(b) In no event shall etther party be hable to the other for any pumttve, exemplary, 
special, mdrrect, mctdental or consequential damages (mcludmg, but not ltmtted to, lost 
profits, lost busmess opportumttes, loss of use or eqmpment down t1me, and loss of or 
corruption to data) ansmg out of or relatmg to thts Agreement, regardless of the legal 



theory under which such damages are sought, and even If the parties have been advised of 
the possibihty of such damages or loss 

(c)This lmutatton of habihty shall not apply to all actions, demands, or claims by any 
thrrd party for death, bodily mJury, damage to tangtble property m connect10n wtth or 
ansmg under this Agreement, nor to any mtent10nal misconduct, recklessness, or gross 
neghgence or to Contractor's Confidentiality and mdemmficat10n obhgatlons as set forth 
m Sectton 9, Sect10n 16 (a)(2) and 16 (a)(3) , respectively of thts Agreement 

15. Performance Bond 

Contractor shall provtde 100% payment and performance bonds for the Services and 
work to be performed by Contractor and Contractor's employees, contractors, 
subcontractors, consultants, servants, and agents under this Agreement Contractor 
proposes to comply wtth these requrrements to provtde a Payment and Performance Bond 
for the Service Agreement tf selected and pendmg contract negot1at10ns With the followmg 
proposed conditions, r 

(a) the Performance Bond may be segregated mto two components, where each 
component ts assoctated with the two maJor work SOW PART-B Existmg 
Bmldmg Improvements (EBI) and the PART-A Technology Lmkage System 
completion 

(b) Acceptance cntena proposed by SAIC for the separate asynchronous tlme 
dehvery of the destgn-butld and Implemented PART-B Existmg Bmldmg 
Improvements (EBI) and the PART-A Technology Lmk.age System 

(c) PART-A TLS completion may occur when the TLS TASK 2 ImplementatiOn, 
system mtegratlon and quality assurance testmg efforts are completed by SAIC 
(antlctpated around June 30, 2014) where at whtch pomt a separate TASK 3 24 
Month Service Agreement shall commence and the SAIC wdl transition 
ownershtp of the dehvered product software hcensmg and mamtenance servtce 
agreement drrectly over to the Ctty 

(d) The Payment Bond shall be hmited to the amount of the subcontract value for the 
construction portion of Part B 

16. Indemnification 

(a) General Indemmficatlon Contractor shall mdemmfy, hold harmless, and (at 
City's request with Counsel acceptable to City), defend City, Its Councd 
members, drrectors, officers, and employees (each of which persons and entitles are 
collectively referred to herem as "Indemmtees") from any and all act10ns, causes 
of actions, claims, lllJunes (mcludmg, wtthout hmttatlon, lllJury to or death of an 
employee of Contractor or any of Its structures), habthtles (of every kmd, nature and 
descnpt10n), losses, demands, debts, hens, obhgat10ns, Judgments, admimstrative 
fmes, d~ages, (mctdental or consequential) costs, expenses, and attorneys' fees 
(collecttvely referred to herem as "Act10ns") to the extent resultmg from caused by or 
ansmg out of 

(1) Any neghgent (passive or active) or wdlful acts or omtsstons m the course of 
performance by Contractor under this Agreement 



(2) Any claim for personal mJury (mcludmg death) or property damage to the extent based 
on the stnct habihty or caused by any negligent act, error or omiSSion of Contractor 

(3) hold harmless Indemmtees from any and all Actmns ansmg out of claims that 
the Services Contractor shall provide mfrmge upon or violate the US Intellectual 
Property Rights of others to the extent that Contractor's Services alter the manner 
m which the City uses Its systems or have become the subJect of an mJunction or 
settlement prohtbttmg the use of any Deliverable or other results of the Services 

(4) Provided, with respect to mfrmgement clatmS only, the C1ty (1) g~ves prompt notice of any 
such clrum to Contractor, (2)Gives Contractor sole control of the defense and settlement of 
the drum, (3) provides Contractor all reasonably availalfl.e mformatlon, assistance, and ad 
authonty to defend, and (4) has not compromised or settled such clrum without 
Contractor's pnor wntten consent Contractors mfrmgement mdemruty obhgatmn shall 
not extend to any clatmS ansmg out of (1) Services performed m accordance With 
Specifications or a Scope/Statement of Work (SOW) provided by the C1ty and that does 
not have Contractor's pnor review and concurrence, (2) any City modification of a 
Service or Deliverable provided by Contractor under this Agreement done Without the 
Contractor's pnor review and concurrence, (3) C1ty use of any Deliverable or Service 
provided under this Agreement m a manner for wmch such Deliverable or Service was 
not designed and wtthout Contractor's pnor revtew and concurrence, or (5) combmation 
of an Deliverable or Service provided under this Agreement with any Item pnor review 
and concurrence, or (5) combmatlon of a Deliverable or ServJce provided under this 
Agreement With any Item Without Contractor's pnor review and concurrence, or not 
provided by Contractor m a manner not mtended for Its use and without Contractor's 
pnor revtew and concurrence In the event of any drum of mfrmgement, Contractor may 
at ms option, (1) modify the ttem or servtce so that tt ts no longer mfrmgmg but whtch has 
equal or better functionality, capacity and performance, (2) obtam for the Ctty the nghts 
necessary to use such Servtce or Dehverable at Contractor's sole expense, or (3) tf none 
of the foregomg Is commercially practtcable, ternunate this Agreement and refund the 
amounts prud by the City for such mfrmgmg ttem or servtce 

(b) For the purposes of the mdemmfication obhgatmns set forth herem, the term 
"Contractor" mcludes, without limitation, Contractor, tts officers, drrectors, employees, 
representatives, agents, servants, subconsultants, and subcontractors 

(c) Contractor acknowledges and agrees that tt has an tmm~diate and mdependent 
obhgat10n to mdemmfy and defend lndenmitees from any Actton which falls w1thm 
this mdenmificatlon provlSlon, which obligation shall anse at the time an Action 1s 
tendered to Contractor by City and contmues at all times thereafter of any Indemmtee 
Notwtthstandmg anythmg to the contrary contamed herem, Contractor's habihty under 
this Agreement shall not apply to any Action ansmg from the sole neghgence, acttve 
negligence or willful misconduct of an Indemnitee 

(d) C1ty shall give Contractor prompt wntten notice of any Action and shall fully cooperate 
w1th Contractor m the defense and all related settlement negotlatmns to the extent that 
cooperatiOn does not conflict with City's mterests 

(e) Notwtthstandmg the foregomg, Ctty shall have the nght, 1f Contractor falls or refuses 
to defend City with Counsel acceptable to Ctty, to engage Its own counsel for the 
purposes of part1c1patmg m the defense In addttton, Ctty shall have the nght to 
withhold payments due Contractor m the amount of reasonable defense costs actually 



mcurred In no event shall Contractor agree to the settlement of any clatm descnbed 
herem wtthout the pnor wntten consent of City 

(f) All of Contractor's mdemmficat10n obhgat10ns hereunder are mtended to apply to the 
fullest extent permitted by law (mcludmg, without limitatiOn, Cahforma Civtl Code 
SectiOn 2782) and shall survive the exprratton or sooner termmat10n of this 
Agreement 

(g) Contractor's mdemmfication obhgat10ns hereunder shall not be hmited by the City's 
msurance requuements contamed m Schedule Q hereof, or by any other provtston of 
this Agreement 

17 Termination 

(a) Termmat10n for Breach If Contractor breaches any matenal obhgation 
under, this Agreement and fads to cure the breach wtthm 30 days of receipt 
of wntten notice from City of satd breach, Ctty may termmate the 
Agreement and, at Its option (1) requrre that Contractor repay Ctty all 
momes Ctty has paid Contractor under thts Agreement except for 
Servtces dehvered and accepted or (u) retam the portton of 
Contractor's dehverables that the Ctty has accepted and paid the Contractor 
for and complete performance of the Agreement with another vendor In the 
event Ctty elects to complete performance of the Agreement wtth another 
vendor, Contractor shall remam hable for any mcrease m costs to Ctty of 
completmg the Agreement m excess of the pnce Ctty would have patd 
Contractor for completmg the Agreement 

(b) Contractor may termmate thts Agreement tf Ctty breaches a matenal 
provtsiOn of the Agreement and does not cure the breach wtthm 30 days of 
wntten notice from Contractor of satd breach In such event, Contractor will 
be entitled to payment for dehverables which City has accepted m accordance 
With the testmg and acceptance provtsmns of this Agreement 

(c) Bankruptcy Etther party may unmedtately termmate thts Agreement tf (1) the 
other party files a petition for bankruptcy or has filed agamst tt an mvoluntary 
petition for bankruptcy whtch ts not dtsmissed Withm 60 days of tts filmg, (u) 
a court has appomted a recetver, trustee, hqmdator or custodian of tt or of all 
or a substantial part of the other party's property, (111) the other party becomes 
unable, or admtts m wntmg Its mabthty, to pay Its debts generally as they 
mature, or (Iv) the other party makes a general assignment for the benefit of Its 
or any of tts credttors 

(d) Termmatlon for Conv~mence by City Ctty may tennmate thts Agreement for 
any reason at any time upon not less than mnety (90) days pnor wntten notice to 
Contractor After the date of such termmat10n nottce, Contractor shall not 
perform any further servtces or mcur any further costs claimed to be 
reimbursable under this Agreement, any Purchase Order, Change Order, or 
Change Notice without the express pnor wntten approval of City As of the date 
of termmatmn, City shall pay to Contractor all undtsputed amounts then due and 
payable under this Agreement 



(e) Transition Services after termmatton In connect10n wtth the exprration or 
other termmation of thts Agreement or the exprrat10n of thts Agreement, 
Contractor may provtde transttton servtces as requested by Ctty Such 
transttton servtces shall be subject to the pncmg provtded m thts Agreement 
or any amendment thereto 

18. Abandonment of Project 

The Ctty may abandon or mdefmttely postpone the proJect or the services for any or all of 
the proJect at any time In such event, the Ctty shall gtve thirty (30) days wntten notice 
of such abandonment Upon Ctty's approval, Contractor may expend a reasonable amount 
of additional ttme to assemble work m progress for the purpose o f p r o p e r f 1 l1 n g 
and c 1 o s 1 n g t h e JOb Pnor to expendmg satd time, Contractor shall present to the Ctty 
a complete report of satd proposed JOb closure and 1ts costs, and the Ctty may approve all 
or any part of satd expense Such addttional time shall not exceed ten percent (10%) of the 
total time expended to the date of notice of termmatton All charges thus mcurred and 
approved by the Ctty, together wtth any other undtsputed charges outstandmg at the time of 
termmation, shall be payable by the Ctty wtthm thirty (30) days followmg submtsston of a 
fmal statement by Contractor 

19. Commencement. Completion and Close-out 

It shall be the responsibility of the Contractor to coordmate and schedule the work to be 
performed so that commencement and completion take place m accordance wtth the provisions 
of thts Agreement 

Any time extens10n granted to Contractor to enable Contractor to complete the work must 
be m wntmg and shall not constitute a watver of nghts the Ctty may have under thts 
Agreement 

Should the Contractor not complete the work by the scheduled date or by an extended date, 
the Ctty shall be released from all of Its obhgattons under thts Agreement 

Wtthm thirty (30) days of completion of the performance under thts Agreement, the 
Contractor shall make a determmation of any and all fmal costs due under thts Agreement 
and shall subm1t a reqmsttton for such fmal and complete payment (mcludmg wtthout 
limitations any and all clatms relatmg to or ansmg from th1s Agreement) to the Ctty 
Failure of the Contractor to timely subm1t a complete and accurate reqmsttion for fmal 
payment shall reheve the Ctty of any further obhgattons under thts Agreement, mcludmg 
wtthout hmttatton any obhgat10n for payment of work performed or payment of clatms by 
Contractor 

20. Bankruptcy 

All nghts granted to Ctty pursuant to this Agreement are, and shall be deemed to be, for purposes of 
Section 265(n) of the U S Bankruptcy Code, hcenses of nghts to "mtellectual property'' as defmed 
under Section 101 of the US Bankruptcy Code In a bankruptcy or tnsolvency proceedmg 
mvolvmg Contractor, the parttes agree that Ctty, as licensee of such nghts, shall retam and fully 
exerc1se all of tts nghts and elections under the U S Bankruptcy Code, and the provtstons thereof 
shall apply notwtthstandmg confltct of law pnnctples The parties further agree that, m the event of 

'I 



the commencement of a bankruptcy or msolvency proceedmg by or agamst Contractor under the 
U S Bankruptcy Code, City shall be entitled to a complete duphcate of any such mtellectual 
property_and all embodiiDents of such mtellectual property, .to which City would otherwise be 
entitled under this- Agreement, and the same, If not already m City's possession, shall be promptly 
delivered to City (a) upon any such commencement of a bankruptcy proceedmg upon wntten 
request therefore by City, unless Contractor elects to contmue to perform all of 1ts obhgatlons under 
this Agreement, or (b) If not delivered under (a) above, upon reJection of this Agreement by or on 
behalf of Contractor upon wntten request therefore by City If, m a bankruptcy or msolvency 
proceedmg mvolvmg Contractor, the proviSions of the U S Bankruptcy Code referenced above are 
determmed not to apply, City shall nevertheless be entitled to no less than the protection offered by 
the provisions of the U S Bankruptcy Code with respect to Its entitlement to and nghts to the use 
and possesston of all mtellectual property to which City has been granted nghts under th1s 
Agreement notwtthstandmg the bankruptcy or msolvency of Contractor 

21. Assignment 

Contractor shall not asstgn or otherwise transfer any nghts, dunes, obligatiOns or mterest m thts 
Agreement or ansmg hereunder to any person, persons, entity or entities whatsoever wtthout the 
pnor wntten consent of the Ctty, such consent not to be unreasonably withheld, delayed or 
conditioned, and any attempt to assign or transfer wtthout such pnor wntten consent shall be vmd 
Consent to any smgle assignment or transfer shall not constitute consent to any further assignment 
or transfer In the event that Contractor asstgns this Agreement m compliance with this prov1s1on, 
th1s Agreement and all of Its provisions shall mure to the benefit of and become bmdmg upon the 
parties and the successors and permitted assigns of the respective parties 

22. Agents/Brokers 

Contractor warrants that Contractor has not employed or retamed any subcontractor, agent, 
company or person other than bona fide, full-tiiDe employees of Contractor workmg solely for 
Contractor, to sohcit or secure this Agreement, and that Contractor has not prud or agreed to pay any 
subcontractor, agent, company or persons other than bona fide employees any fee, commission, 
percentage, gifts or any other consideration, contmgent upon or resultmg from the award of this 
Agreement For breach or viOlation of this warranty, the C1ty shall have the nght to rescmd thts 
Agreement without habdtty or, m Its d1scretton, to deduct from the Agreement pnce or 
consideration, or otherwtse recover, the full amount of such fee, COmmiSSion, percentage or gift 

23. Publicity 

I 
Any pubhctty generated by Contractor for the project funded pursuant to this Agreement, durmg the 
term of thts Agreement or for one year thereafter, wtll make reference to the contribution of the Ctty 
of Oakland m makmg the proJect posstble The words "City of Oakland" will be exphcttly stated m 
all pteces of pubhctty, mcludmg but not hmtted to flyers, press releases, posters, brochures, pubhc 
service announcements, mterviews and newspaper articles 

City staff wtll be available whenever possible at the request of Contractor to assist Contractor m 
generatmg pubhctty for the proJect funded pursuant to this Agreement Contractor further agrees to 
cooperate with authonzed Ctty officials and staff m any City-generated publicity or promottonal 
act1v1ttes undertaken With respect to th1s proJect 

24. Conflict of Interest 

(a) Contractor 



The followmg protections agamst conflict of mterest wdl be upheld 

( 1) Contractor certifies that no member of, or delegate to the Congress of the 
Uruted States shall be permitted to share or take part m this Agreement or m 
any benefit ansmg therefrom 

(2) Contractor certifies that no member, officer, or employee of the City or Its 
destgnees or agents, and no other pubhc offictal of the City who exercises 
any functiOns or responsibilities with respect to the programs or proJects 
covered by this Agreement, shall have any mterest, dtrect or mdtrect m this 
Agreement, or m tts proceeds durmg htslher tenure or for one year thereafter 

(3) Contractor shalltmmedlately notify the Ctty of any real or posstble conflict 
of mterest between work performed for the Ctty and for other clients served 
by Contractor 

(4) Contractor warrants and represents, to the best of Its present knowledge, 
that no pubhc offictal or employee of Ctty who has been mvolved m the 
makmg of this Agreement, or who IS a member of a City board or 
commission which has been mvolved m the makmg of this Agreement 
whether man advisory or dectston-makmg capactty, has or wlll recetve a 
drrect or mdrrect fmancial mterest m this Agreement m VIolation of the 
rules con tamed m California Government Code Sectton 1090 et seq , 
pertammg to confltcts of mterest m pubhc contractmg Contractor shall 
exerctse due diligence to ensure that no such offictal wdl recetve such an 
mterest 

(5) Contractor further warrants and represents, to the best of Its present 
knowledge and exceptmg any wntten dtsclosures as to these matter 
already made by Contractor to City, that (1) no pubhc official of City who 
has participated m decision-makmg concemmg thts Agreement or has 
used his or her official position to mfluence dec1s10ns regardmg thts 
Agreement, has an economic mterest m Contractor or this Agreement, and 
(2) this Agreement wtll not have a drrect or mdrrect fmanctal effect on 
said official, the official's spouse or dependent children, or any of the 
official's economic mterests For purposes of thts paragraph, an official Is 
deemed to have an "economic mterest" many (a) for-profit busmess entity 
m wh1ch the official has a drrect or mdrrect mvestment worth $2,000 or 
more, (b) any real property m whtch the official has a drrect or mdrrect 
mterest worth $2,000 or more, (c) any for-profit busmess entity m which 
the offictalts a drrector, officer, partner, trustee, employee or manager, or 
(d) any source of mcome or donors of gtfts to the official (mcludmg 
nonprofit entities) If the mcome totaled more than $500 m the prevmus 12 
months, or value of the gtft totaled more than $350 the previous year 
Contractor agrees to promptly disclose to City m wntmg any mformatton 
tt may recetve concemmg any such potential confltct of mterest 
Contractor's attention ts drrected to the conflict of mterest rules applicable 
to governmental dectston-makmg contamed m the Political Reform Act 
(California Government Code Section 87100 et seq) and Its Implementmg 
regulations (Caltfomia Code of Regulations, Title 2, Section 18700 et 
seg) 



• 

(6) Contractor understands that m some cases Contractor or persons 
assoctated wtth Contractor may be deemed a "Ctty officer" or "pubhc 
official" for purposes of the confhct of mterest provtstons of Government 
Code Sectton 1090 and/or the Pohttcal Reform Act Contractor further 
understands that, as a pubhc officer or offictal, Contractor or persons 
associated with Contractor may be disquahfied from future City contracts 
to the extent that Contractor IS mvolved m any aspect of the makmg of that 
future contract (mcludmg preparmg plans and specifications or performmg 
design work or feasibility studies for that contract) through tts work under 
this Agreement 

(7) Contractor shall mcorporate or cause to be mcorporated mto all 
subcontracts for work to be performed under this Agreement a proviSion 
goverrung confhct of mterest m substantially the same form set forth 
herem 

(b) No Waiver 

Nothmg herem ts mtended to watve any apphcable federal, state or local conflict 
of mterest law or regulatton 

(c) Remedies and Sanctions 

In addttlon to the nghts and remedtes otherwise available to the City under thts 
Agreement and under federal, state and local law, Contractor understands and 
agrees that, tf the Ctty reasonably determmes that Contractor has fatled to make a 
good faith effort to avOid an tmproper conflict of mterest sttuatton or ts 
responstble for the confhct sttuat10n, the Ctty may (1) suspend payments under 
thts Agreement, (2) termmate thts Agreement, (3) requrre retmbursement by 
Contractor to the Ctty of any amounts dtsbursed under thts Agreement In 
additton, the Ctty may suspend payments or termmate thts Agreement whether or 
not Contractor ts responstble for the confhct of mterest s1tuat10n 

25. Validity of Contracts 

The Oakland Ctty Counctl must approve all Agreements greater than $15,000 Thts Agreement 
shall not be bmdmg or of any force or effect unttl stgned by the Ctty Manager or hts or her designee 
and approved as to form and legahty by the Ctty Attorney or hts or her destgnee 

26. Governing Law 

Thts Agreement shall be governed and construed m accordance wtth the laws of the State of 
Califomta, wtthout reference to tts confhcts of laws pnnciples Any actton or proceedmg to 
enforce the terms of thts Agreement shall be brought m the courts of Alameda County, Oakland, 
Cahfomta and each party agrees to watve any obJectiOns to personal JunsdtctiOn and venue m the 
courts of Alameda County, Oakland, Caltforrua 

27. Headings 

Headmgs and captions used to mtroduce Secttons and paragraphs of this Agreement are for 
convemence, only, and have no legal stgruficance 

28. Construction 



(a) Except as provtded m Section 12 (b) above, acceptance or acqmescence m a pnor 
course of dealmg or a course of performance rendered under thts Agreement or 
under any Change Order, or Change Nottce, shall not be relevant m detenmmng 
the meanmg of thts Agreement even though the acceptmg or acqutescmg party 
has knowledge of the nature of the performance and opportunity for obJeCtion 

(b) The language m all parts of thts Agreement and any Purchase Order, Change 
Order, or Change Nottce, shall m all cases be construed m whole, accordmg to Its 
farr meanmg, and not stnctly for or agamst, either Contractor, City regardless of 
the drafter of such part 

29. Waiver 

No covenant, term, or conditiOn of this Agreement may be waived except by wntten consent of 
the party agamst whom the watver ts claimed and the watver of any term, covenant or condition 
of thts Agreement shall not be deemed a watver of any subsequent breach of the same or any 
other term, covenant or condttton of thts Agreement 

30. Independent Contractor 

(a) Rtghts and Responsibthttes 

It IS expressly agreed that m the performance of the servtces necessary to carry 
out thts Agreement, Contractor shall be, and iS, an mdependent contractor, and iS 
not an employee of the Ctty Contractor acknowledges and agrees that all of 
Contractor's employees and subcontractors are under the sole drrect10n and 
control of Contractor and City shall have no authonty over or responsibility for 
such employees and subcontractors of Contractor Contractor has and shall retam 
the nght to exerctse sole drrectton and supervtston of the servtces, and full control 
over the employment, drrectton, compensation and dtscharge of all persons 
assistmg Contractor m the performance of Contractor's services hereunder 
Contractor shall be solely responstble for all matters relatmg to the payment of 
his/her employees, mcludmg comphance with social secunty, Withholdmg and all 
other regulations govemmg such matters, and shall be solely responsible for 
Contractor's own acts and those of Contractor's subordmates and employees 
Contractor Will determme the method, details and means of performmg the 
services descnbed m the SOW [Exhibit 1] 

(b) Contractor's Quahficattons 

Contractor has represented that Contractor has the quahficanons and skills necessary 
to perform the servtces under this Agreement m a competent and professiOnal 
manner wtthout the advtce or dtrectton of the Ctty Thts means Contractor ts able to 
fulfill the requrrements of this Agreement Fmlure to perform all of the servtces 
requtred under this Agreement wtll constitute a matenal breach of the Agreement 
and may be cause for termmation of the Agreement Contractor has complete and 
sole discretiOn for the manner m which the work under this Agreement ts performed 
Contractor shall complete and submtt to City, Schedule M-Independent Contractor 
Questionnaire, pnor to the execution of this Agreement 

(c) Payment of Income Taxes 



.• 

Contractor 1s responsible for paymg, when due, all mcome taxes, mcludmg 
esttmated taxes, mcurred as a result of the compensation pa1d by the Ctty to 
Contractor for serv1ces under th1s Agreement On request, Contractor will provtde 
the C1ty w1th proof of tunely payment Contractor agrees to mdemrufy the C1ty for 
any clauns, costs, losses, fees, penalties, mterest or damages suffered by the C1ty 
resultmg from Contractor's fatlure to comply w1th th1s prov1s1on 

(d) Non-Exclus1ve Relationship 

Contractor may perform serv1ces for, and contract with, as many additiOnal clients, 
persons or compan1es as Contractor, m his or her sole dtscret1on, sees fit 

(e) Tools. Matenals and Egutpment 

Contractor w1ll supply all tools, except those tools, matenals, equtpment spectfied 
herem, tf any, requrred to perform the serv1ces under th1s Agreement 

(f) Cooperation of the C1ty 

The City agrees to comply w1th all reasonable requests of Contractor necessary to 
the performance of Contractor's duties under thts Agreement 

(g) Extra Work 

Contractor will do no extra work under thiS Agreement w1thout frrst rece1vmg pnor 
wntten authonzatiOn from the C1ty 

31. Attorneys' Fees 

If e1ther party commences an actiOn or proceedmg to determme or enforce 1ts nghts 
hereunder, the prevatlmg party shall be entitled to recover from the losmg party all expenses 
reasonably mcurred, mcludmg court costs, reasonable attorneys' fees and costs of su1t as 
detemuned by the court 

32. Counterparts 

Thts Agreement may be executed m any number of tdentlcal counterparts, any set of whtch 
stgned by both parttes shall be deemed to constitute a complete, executed ongmal for all 
purposes 

33. Remedies Cumulative 

The nghts and remedtes of C1ty prov1ded m th1s Agreement are the exclusive nghts and remedtes 
for the subject matter of th1s contract 

34. Severability/Partial Invalidity 

If any term or provtston of thts Agreement, or the apphcatton of any term or proVIsion of thts 
Agreement to a part1cular Sltuatton, shall be fmally found to be votd, mvaltd, Illegal or 
unenforceable by a court of competent Junsdlcbon, then notw1thstandmg such determmatiOn, such 
term or provts1on shall remam m force and effect to the extent allowed by such rulmg and all other 



terms and provisions of this Agreement or the application of this Agreement to other SituatiOn shall 
remam m full force and effect 

Notwithstandmg the foregomg, lf any matenal term or provision of thls Agreement or the 
apphcat1on of such matenal term or condition to a particular s1tuat10n IS finally found to be v01d, 
mvahd, illegal or unenforceable by a court of competent Junsdict10n, then the Parttes hereto agree to 
work m good fa1th and fully cooperate w1th each other to amend thls Agreement to carry out 1ts 
mtent 

• 35. Access 

Access to Ctty's premises by Contractor shall be subject to the reasonable secunty and 
operational requrrements of Ctty To the extent that Contractor's obbgat10ns under this 
Agreement or any Purchase Order, Change Order, or Change Nouce, requrre the performance of 
Services or Work by Contractor on Ctty' s property or property under Ctty's control, Contractor 
agrees 

(1) to accept full respons1b1bty for performmg all Serv1ces or work m a safe 
manner so as not to Jeopardize the safety of C1ty's personnel, property, or 
members of the general pubhc, and 

(u) to comply w1th and enforce all of City's regulations, pohc1es, and procedures 
mcludmg, without hmttat10n, those wtth respect to secunty, access, safety and 
frre protection, C1ty' s pohcy agamst sexual harassment, and all apphcable state 
and muntctpal safety regulat10ns, bUildmg codes or ordmances provtded that 
the City dehvers such pobctes to the Contractor m wntmg and m advance of 
any purported enforcement of the pohcies 

36. Entire Agreement of the Parties 

This Agreement supersedes any and all Agreements, etther oral or wntten, between the parties wtth 
respect to the rendenng of services by Contractor for the Ctty and contams all of the representatiOns, 
covenants and Agreements between the parties with respect to the rendenng of those services Each 
party to th1s Agreement acknowledges that no representations, mducements, prorruses or 
Agreements, orally or otherwise, have been made by any party, or anyone actmg on behalf of any 
party, which are not contamed m this Agreement, and that no other Agreement, statement or 
prorruse not contamed m tlus Agreement wtll be valid or bmdmg 

37. ~odWUcation 

Any modillcatton of thts Agreement will be effective only lf 1t ts m a wntlng signed by all parties to 
this Agreement 

38. Notices 

If either party shall destre or be requrred to give notice to the other, such notice shall be gtven m 
wntmg, via facslffille and concurrently by preprud U S certilled or registered postage, addressed to 
rec1p1ent as follows 



(Ctty of Oakland) 

cc: 

(Contractor) 

(name) 

Deputy City Attorney 

1 Frank Ogawa Plaza, 6tb Fl. 

Oakland, CA 94612 

Thomas A Elhott 

4449 Easton Way, Smte 130 

Colmnbus, OH 43219 

Telephone 614 975 9155 

Email thomas a elhott@sruc com 

Any party to this Agreement may change the name or address of representatives for purpose of this 
Notice paragraph by providmg wntten notice to all other parties ten (10) busmess days before the 
change IS effective 

39. Right to Offset 

All clatms for money or to become due from City shall be subject to deductton or offset by City 
from any morues due Contractor by reason of any claim or counterclaim ansmg out of thts 
Agreement or any Purchase Order, Change Order, or Change Notice or any other transaction 
wtth Contractor To the extent that there are amounts due to the City and to a state or federal 
fundmg agency, and the amount of the offset IS msufficient to pay such amount m full, the 
amount of the offset shall be prorated between the City and such state or federal fundmg agency 
m proportiOn to the amounts due them Thts nght to offset IS limited to the Contractor's 
Busmess Umt who IS performmg the Services under this Agreement 

40. Survival 

S~cttons 2, 6, 7, 8, 9, 13, 14, 15, 16, 30, 31, 33, 32, 39 and 41 of this Agreement, along w1th any 
other provisiOns whtch by therr terms survtve, shall survtve the exprratton or termmat10n of thts 
Agreement 

41. No Third Party Beneficiary 

This Agreement shall not be construed to be an agreement for the benefit of any thrrd party or 
parttes, and no thrrd party or parties shall have any clatm or nght of action under thts Agreement 

42. , Authority 



The parties represent and warrant that each mdlvidual executmg this Agreement or any Purchase 
Order, Change Order or Change Notice, has been properly authonzed by such party and granted 
the full power and authonty to execute this Agreement or such Purchase Order, Change Order or 
Change Notice, on behalf of the named party 

SO AGREED: 

City of Oakland, A muruc1pal corporation Sci'ence Apphcat10ns InternatiOnal 
Corporation 

~- Z7 f'~ ZP/..3 

(Stgnature) (Date) 

).').33111 
(Date) Busmes~ '{ax Certificate No 

~118 

Resolution Number --~~d5:..-qLf..0..L?>~--

(Date) 



Exhibit A- SAIC Billing Rates 

Base Period OY1 
Labor Cateaorv Rate Rate 

ProleCt Manager OT11 A $22629 $23318 
System Enameer 09A $160 20 $165 09 
System Enameer OBA $12814 $132 03 
Svstem Enameer 06A $8644 $8909 
IT Technoloa1st 08A $129 59 $133 51 
CPS Adrrun~strabve 05A $7232 $7452 
IT Technologist 08B $11445 $117 84 
SME 1 $37492 $38630 
Bus1ness F1nance 08A $130 47 $13440 
Bus1ness F1nance 07 A $8305 $8559 
IT Technoloa1st 09A $124 93 $128 77 
iODS Technologist 10A $144 43 $14885 
Protect Manager 1 OB $148 65 $15323 
System Enameer 10B $144 84 $14929 
SME2 $336 54 
SME3 $280 45 
SME4 $178 79 
SME5 $207 53 
SME6 $212 02 
SME7 $180 61 
SME8 $30849 
SME9 $190 71 
SME10 $168 26 
SME 11 $133 28 
SME12 $132 80 
SME13 $158 52 
SME14 $139 11 
SME15 $118 91 

*Please note that all travel and other drrect costs wtll subject to a handhng charge of 18% 

Total Time and Material Estimate Price - $2,658,688 
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Contract SOW Only 



• 
Exhibit 2-·- City of Oakland RFQ 



Exhibit 3--- Contractor's RFQ Proposal 



Exhibit 4 - Contractor's Project Proposal Presentation 



Exhibit 5 - Contract Compliance Provisions/Federal 
Regulatory/Contracting Requirements 

1. Busipess Tax; Certificate 

Contractor shall obtain and provide proof of a valid Ctty busmess tax certlficate pnor to the 
Agreement takmg effect Said certlficate must remam valid dunng the duration of this Agreement 

2. Inspection of Books apd Records/Right to Audit 

• 
(a) Durmg the term of this Agreement, and for a penod of four (4) years after 

the termmation of this Agreement, or two (2) years after the closure of any 
disputed matter, whichever occurs later, (the "Audit Penod"), Contractor 

• shall mamtam fmancial and operational records related to this Agreement or to 
any other Agreement with C1ty Contractor shall make all books and records 
open to mspectlon by the govemmg agency, City Auditor or therr mdiVIdually 
assigned designee dunng normal busmess hours at a location withm a 
twenty-five (25) mtle radius of the City of Oakland for the penod of this 
contract and for a penod of four years after the close of each contract year 

(b) Dunng the Audtt Penod, Contractor hereby grants to City or Its 
designee(s), upon one (1) days pnor nottce to Contractor, access to and the 
nght to make copies of any of Contractor's books, statements, documents, 
papers or records ("Fmancial InformatiOn") which anse from or relate to the 
terms and conditions of this Agreement and the performance of any 
services pursuant to this Agreement, or any other Agreement between the 
parties, m order to permit City to conduct audits, exammatlons, excerpts and 
transition audits (collectively hereafter referred to as "Audit or Audits") 
Contractor au thor I z e s t h e CIty Auditor or his designee to obtam such 
mformatton drrectly from these sources Ctty's nght to Audit and to make 
copies shall apply whether such Fmanctal Information IS located at 
Contractor's offices or at Contractor's banks, fmancial mstltutmns or lenders, 
or at the offices of Contractor's fmancial consultants, accountants or 
bookkeepers For the purposes of such Audtt, Contractor watves tts nght to 
the confidentiahty of all Fmancial Information and Contractor authonzes 
the City or Its designee(s) to access, obtam and make copies of Fmanctal 
Information drrectly from Contractor's banks, financial mstltutlons or lenders, 
or from Contractor's fmanctal consultants, accountants or bookkeepers 

(c) Such Audits may be performed by Ctty through Its employees or by 
Its destgnees mcludmg, without hmitatmn, a thrrd party auditor retamed by 
Ctty Ctty's nght to Audtt under thts Sect10n 2 of Exhtbtt 4 1s mdependent, 
separate and distmct from any nght to audit such books and records reserved 
by law or contract, or as a condttlon of fundmg, by the county, state or federal 
government 

(d) If any Audit of Contractor's mv01ces or other records reveals any vartance 
from any mv01ce to Ctty, or of any amount of funds provided to Contractor 



by City which IS m excess of the amount actually due to Contractor by 
Ctty, then Contractor shall unmedtately refund any excess payment or 
funds recetved from Ctty In add1t10n, If any Audit reveals any variance 
from any mv01ce or funds received from City m excess of one~half 
percent ( 5%) of the amount shown on such mvmce or the amount of 
funds actually due to or granted to Contractor by Ctty, Contractor shall 
tmmedtately retmburse City for all costs and expenses mcurred m 
conductmg such Audit Failure to pay such vanance and the cost of the 
Audit as requrred herem shall constitute and be deemed a matenal breach 
of the Agreement by Contractor and Will subJect Contractor to 
termmatlon of the Agreement by City and to a breach of contract claim for 
damages by City Any such audits conducted under an agreement between the 
C1ty of Oakland and Contractor wlll not be conducted by a competitor of the 
Contractor Any such auditor shall be subJect to a non~disclosure agr~ement 
acceptable to Contractor, and such approval such not be unreasonably withheld 
by Contractor Contractor agrees to the scope of the audit mcludmg any and all 
documents developed and mamtamed as part of the proJect Contractor 
acknowledges that 1t will be subJect to the Amencan Recovery and Remvestment 
Act ("ARRA") reportmg and audtt requrrements to which the hmttatlons set 
forth above shall be superseded by any contrary or confhctmg requrrements of 
the ARRA and any such compliance by Ctty shall not constitute a breach of 
these hmttatiOns If so superseded 

3. Non-DiseriminationJEgual Employment Practices 

Contractor shall not dtscnmmate or penmt dtscnmmatmn agamst any person or group of 
persons many manner prohibited by federal, state or local laws Dunng the performance 
of this Agreement, Contractor agrees as follows 

(a) Contractor and Contractor's subcontractors, If any, shall not discnmmate 
agamst any employee or applicant for employment because of age, manta! 
status, rehg10n, gender, sexual preference, race, creed, color, national ongm, 
Acqmred-Immune Deficiency Syndrome (AIDS), AIDS-Related Complex 
(ARC) or dtsabihty Thts nondtscnmmatiOn pohcy shall mclude, but not be 
hmited to, the followmg employment, upgradmg, failure to promote, 
demotion or transfer, recrmtment adverttsmg, layoffs, termmation, rates of 
pay or other forms of compensation, and selection for trammg, mcludmg 
apprenticeship 

(b) Contractor and Contractor's Subcontractors shall state m all sohcttations or 
advertisements for employees placed by or on behalf of Contractor 
that all qual1fied applicants wtll rece1ve consideration for employment 
w1thout regard to age, manta! status, rehg10n, gender, sexual preference, 
race, creed, color, natiOnal ongm, Acqurred-lmmune Deficiency Syndrome 
(AIDS), AIDS-Related Complex (ARC) or d1sab1hty 

(c)If applicable, Contractor w1ll send to each labor umon or representative of 
workers with whom Contractor has a collective bargammg Agreement or 



contract or understandmg, a nottce advtsmg the labor umon or workers' 
representative of Contractor's comnutments under this nondiscnmmatiOn 
clause and shall post coptes of the notice m conspicuous places available 
to employees and apphcants for employment 

4. Ameriqns With Disabilities 

The Amencans with Dtsabthttes Act (ADA) requrres that pnvate orgaruzat10ns servmg the 
pubhc make therr goods, services and facthttes accesstble to people with dtsabdittes 
Furthermore, the City of Oakland requrres that all of Its contractors comply With therr ADA 
obhgations and venfy such comphance by signmg the Declaration of Comphance 
mcorporated herem as Schedule C-1 

S. Local apd Sma)l Local Business Enterprise Program <LISLDE> 

a Requzrement- There ts a fifty percent (50%) mmtmum parttctpatton requrrement 
for all professiOnal services contracts $50,000 or more Contractors shall 
comply with the fifty percent (50%) local busmess partictpauon requrrement at a 
rate of twenty-five percent (25%) local and 25% small local busmess partiCipation 
The requrrement may be satisfied by a certtfied pnme consultant and/or sub
consultant (s) or a small local certified frrm may meet the twenty percent 
requrrement A busmess must be certtfied by the City of Oakland m order to 
earn credit toward meetmg the twenty percent requrrement 

b Good Fmth Effort-In hght of the fifty percent requtrement, good faith effort 
documentation ts not necessary 

c Preference Poznts - Preference pomts are earned based on the level of 
parttctpatmn proposed pnor to the award of a contract Upon sattsfymg the 
mmimum fifty percent requrrement, a consultant wtll earn two (2) 
preference pomts Three addttional preference pomts may be earned at a 
rate of one pomt for every additional ten percent participatiOn up to eighty 
percent participatiOn of the total contract dollars spent with local Oakland 
certified frrms 

d A frrm may earn up to five (5) preference pomts for local Oakland 
busmess participation and additional preference pomts for bemg a long 
term certlfied busmess m Oakland regardless of stze and for havmg an Oakland 
workforce 

e In those mstances where VSLBE parttctpatton IS evident, the level of 
parttctpatton will be double-counted towards meetmg the requrrement 

f Addmonal Preference Poznts For Request for Proposal (RFP) and Request for 
Qualifications (RFQ), additional P r e f e r e n c e Pomts may be earned for h 
havmg an Oakland workforce on Non-Construction Contracts 

g Earnmg extra preference pomts for havmg an existmg work force that 
mcludes Oakland restdents Is considered added value The Request for Proposal 
"evaluation" process allows for additional preference pomts over and above the 
number of pomts earned for techmcal expertise Typically 100 pomts may be 



earned for the techmcal elements of the RFP Preference pomts are awarded 
over and above the potential 100 pomts 

h The Ex 1 t Report and A f f Ida vI t (ERA) - Thts report de c1 ares 
t h e level of parttcipatlon achteved and will be used to calculate banked 
credits The pnme consultant must complete the Schedule F, Extt Report and 
Affidavtt for, and have tt executed by, each USLBE sub consultant and 
submttted to the Office of the Ctty Admtmstrator, Contracts and Comphance 
Umt, along wtth a copy of the final progress payment apphcat10n 

• 
1 Jomt Venture and Mentor Protege Agreements If a pnme contractor or pnme 

consultant 1s able to develop a Jomt Venture or "Mentor-Protege'' relattonshtp wtth 
a certtfied LBE or SLBE, the mentor or Jomt Venture partners wtll enJOY the benefit 
of credtts agamst the parttctpatlon requuement In order to earn credtt for Jomt 
Venture or Mentor-Protege relattonshtps, the Agreement must be submttted for 
approval to Contract Compliance and Employment Servtces pnor to the proJect btd 
date for construction, and by proposal due date for profess10nal servtces contracts 
Jomt Venture Apphcat10ns and elements of Ctty approved Mentor Protege relatton 
are available upon request 

j Contractor shall submtt mformat10n concermng the ownershtp and workforce 
compos1t1on of Contractor's flrm as well as 1ts subcontractors and supphers, by 
completmg Schedule D ("Professional Servtces Quest10nnarre"), Schedule E ("Project 
Consultant Team"), and Schedule F ("Employment Questlonnarre"), attached and 
mcorporated herem and made a part of tlns Agreement 

k All affumattve action efforts of Contractor are subject to trackmg by the Ctty Thts 
mformatton or data shall be used for stattsttcal purposes only All contractors are 
requrred to provtde data regardmg the make-up of therr subcontractors and agents 
who wtll perform Ctty contracts, mcludmg the race and gender of each employee 
and/or contractor and his or her JOb title or function and the methodology used by 
Contractor to hrre and/or contract wtth the mdtvtdual or entity m quest10n 

1 In the recrmtment of subcontractors, the Ctty of Oakland requrres all contractors to 
undertake nondtscnmmatory and equal outreach efforts, whtch mclude outreach to 
mmonties and women-owned busmesses as well as other segments of Oakland's 
bus mess community The Ctty Manager will track the Ctty' s MBE/WBE utthzatton 
to ensure the absence of unlawful dtscnmmat10n on the basts of age, mantal status, 
rehg10n, gender, sexual preference, race, creed, color, natlonal ongm, Acqurred
Immune Defictency Syndrome (AIDS), AIDS-Related Complex (ARC) or dtsablltty . 

m In the use of such recrmtment, hmng and retent10n of employees or subcontractors, 
the Ctty of Oakland requrres all contractors to undertake nondtscnmmatory and 
equal outreach efforts whtch mclude outreach to mmontles and women as well as 
other segments of Oakland's busmess communtty 

6. Other Applicable Ordinances: 

(a) Ltvmg Wage Ordmance 



Thts Agreement 1s subject to the Ltvmg Wage Ordmance of Chapter 2 28 of the 
Oakland Mumctpal Code and 1ts tmplementmg regulations tf It IS for an amount 
of $25,000 00 or more, or 1f 1t IS amended to mcrease the contract amount by 
$25,000 00 m any twelve-month penod thereafter The Ordmance requrres among 
other thmgs, submtsston of the Declaration of Comphance attached and 
mcorporated herem as Schedule N and made part of thts Agreement, and, unless 
spectfic exemptions apply or a watver ts granted that Contractor provtde the 
followmg to tts employees who perform services under or related to this 
Agreement 

(1) Mmimum compensation- Said employees shall be paid an mittal hourly 
wage rate of $[INSERT] with health benefits or $[INSERT] Without health 
benefits These m1ttal rates shall be upwardly adJusted each year no later 
than Apnl 1 m proportion to the mcrease at the munedtatel y precedmg 
December 31 over the year earher level of the Bay Regton Consumer 
Pnce Index as published by the Bureau of Labor StatiStics, US 
Department of Labor (EffectiVe July 1, 2001 the hourly wages w11l be 
$[INSERT] per hour w1th health benefits and $[INSERT] per hour 
wtthout) 

(2) Health benefits- Said full-ttme and part-ttme employees patd at the lower 
hvmg wage rate shall be provided health benefits of at least $1 65 per 
hour Contractor shall provtde proof that health benefits are m effect for 
those employees no later than 30 days after execution of the contract or 
receipt of City fmanctal asststance 

(3) Compensated days off - Satd employees shall be entitled to twelve 
compensated days off per year for stck leave, vacation or personal 
necesstty at the employee's request, and ten uncompensated days off per 
year for stck leave Employees shall accrue one compensated day off per 
month of full ttme employment Part-ttme employees shall accrue 
compensated days off m mcrements proportiOnal to that accrued by full
time employees The employees shall be ehgtble to use accrued days off 
after the frrst stx months of employment or consistent with company 
pohcy, whichever ts sooner Patd hohdays. consistent With estabhshed 
employer pohcy, may be counted toward provision of the requrred 12 
compensated days off Ten uncompensated days off shall be made 
avatlable, as needed, for personal or tmmediate family Illness after the 
employee has exhausted hts or her accrued compensated days off for that 
year 

( 4) Federal Earned Income Credit (EIC) - Contractor shall mform satd 
employees who earn less than $12 00 per hour that he or she may be 
ehgtble for EIC and shall provtde forms to apply for advance EIC 
payments to ehgible employees 

(5) Contractor shall prov1de to all employees and to the Office of Contract 
Comphance, wntten notice of Its obhgatton to ehgtble employees under 
the City"s Ltvmg Wage requrrements Satd nottce shall be posted 



prommently m communal areas of the work Site(s) and shall mclude the 
above-referenced mformatton 

(6) Contractor shall provide all wntten notices and forms requrred above m 
Enghsh, Spanish or other languages spoken by a stgmficant number of 
employees wtthm 30 days of employment under this Agreement 

(7) Reportmg - Contractor shall mamtam a hstmg of the name, address, hrre 
date, occupatiOn classification, rate of pay and benefits for each of Its 
employees Contractor shall provide a copy of said hst to the Office of 
Contract Comphance, on a quarterly basts, by March 31, June 30, 
September 30 and December 31 for the apphcable compliance penod 
Failure to provtde satd list wtthm five days of the due date will result m 
liqUidated damages of five hundred dollars ($500 00) for each day that the 
hst remams outstandmg Contractor shall mamtam employee payroll and 
related records for a penod of four ( 4) years after exprrat10n of the 
compliance penod Due to the nature and scope of techmcal servtces, for 
purposes of th1s agreement only, the Ctty w1ll accept a statement of 
comphance on the company's offictalletter head declarmg that all servtces 
prov1ded for thts contract w1ll be compensated above the C1ty's L1vmg 
Wage rate applicable for the life ofthts agreement 

(8) Contractor shall requrre subcontractors that provtde services under or 
related to th1s Agreement to comply wtth the above L1vmg Wage 
provisions Contractor shall mclude the above-referenced sections m 1ts 
subcontracts Coptes of said subcontracts shall be submitted to the Office 
of Contract Comphance 

(b) Equal Benefits Ordmance 

(1) This Agreement ts subject to the Equal Benefits Ordmance of Chapter 
2 232 010 of the Oakland Mun1c1pal Code and 1ts tmplementmg 
regulations 

(2) Entitles wh1ch enter mto a "contract" wtth the Ctty for an amount of 
twenty-five thousand dollars ($25,000 00) or more for pubhc works or 
Improvements to be performed, or for goods or services to be purchased or 
grants to be provtded at the expense of the City or to be patd out of 
moneys deposited m the treasury or out of trust moneys under the control 
of or collected by the Ctty, and Entitles which enter mto a "property 
contract" pursuant to SectiOn 2 32 020(D) With the C1ty man amount of 
twenty-five thousand dollars ($25,000 00) or more for the exclus1ve use of 
or occupancy (1) of real property owned or controlled by the Ctty or (2) of 
real property owned by others for the C1ty's use or occupancy, for a term 
exceedmg twenty-nme (29) days m any calendar year 

(3) The Ordmance shall only apply to those portiOns of a contractor's 
operatiOns that occur (A) wtthm the C1ty, (B) on real property outside the 
C1ty 1f the property IS owned by the Ctty or 1f the Ctty has a nght to 



occupy the property, and tf the contract's presence at that locatiOn 1s 
connected to a contract wtth the Ctty, and (C) elsewhere m the Umted 
States where work related to a Ctty contract ts bemg performed The 
requrrements of thts chapter shall not apply to subcontracts or 
subcontractors of any contract or contractor 

( 4) The equal Benefits Ordmance requrres among other thmgs, submtsston of 
the attached and mcorporated herem as Schedule N-1- Equal Benefits
Declaration of Nondiscrimination. 

(c) Nuclear Free Zone 

Contractor represents, pursuant to Schedule P ("Nuclear Free Zone Dtsclosure 
Form") that Contractor 1s m comphance wtth the Ctty of Oakland's restrictiOns on 
domg busmess wtth servtce provtders considered nuclear weapons makers Pnor to 
execution of thts Agreement, Contractor shall complete Schedule P, attached hereto 

7. City of Oakland Campaign Contribution Limits 

Thts Agreement 1s subject to the Ctty of Oakland Campa1gn Reform Act of Chapter 3 12 of the 
Oakland Mumcipal Code and Its Implementmg regulatiOns If It requrres Council approval The City 
of Oakland Camprugn Reform Act prohlbtts contractors that are domg busmess or seekmg to do 
busmess wtth the City of Oakland from makmg camprugn contributions to Oakland candidates 
between commencement of negotiations and etther 180 days after completiOn of, or termmauon of, 
contract negotiations 

If thts Agreement requrres Councll approval, Contractor must s1gn and date an Acknowledgment of 
Campaign Contnbutton Llffilts Form attached hereto and mcorporated herem as Schedule 0 

8. Insurance 

Unless a wntten watver ts obtamed from the Ctty's Rtsk Manager, Contractor must provtde the 
Insurance hsted m Schedule Q Schedule Q ts attached hereto and mcorporated herem by 
reference 

9. Political Prohibition 

Subject to applicable State and Federal laws, moneys prud pursuant to thts Agreement shall not be 
used for pohttcal purposes, sponsonng or conductmg candtdate's meetmgs, engagmg m voter 
registration acttvtty, nor for pubhctty or propaganda purposes destgned to support or defeat 
legtslJttton pendmg before federal, state or local government 

10. Religious Prohibition 

There shall be no rehgtous worshtp, Instructton, or proselyttzat10n as part of, or m connectiOn wtth 
the performance of the Agreement 



11 Prompt fayment Ordinance 

Th1s contract 1s subject to the Prompt Payment Ordmance of Oakland Mumctpal Code, 
Title 2, Chapter 2 06 (Ordmance 12857 C M S, passed January 15, 2008 and effective 
February 1, 2008) The Ordmance requrres that, unless spectfic exemptions apply, the 
Contractor and Its subcontractors shall pay undisputed mvmces of therr subcontractors 
for goods and/or services wtthm twenty (20) busmess days of subm1sston of mvmces 
unless the Contractor or 1ts subcontractors notify the Liaison m wntmg withm five (5) 
busmess days that there IS a bona fide dispute between the Contractor or 1ts 
subcontractor and clatmant, m wh1ch case the Contractor or 1ts subcontractor may 
withhold the disputed amount but shall pay the undisputed amount 

Dtsputed late payments are subject to mvest1gat10n by the Ctty of Oakland Ltatson, 
DtvlSlon of Contracts and Comphance upon the filmg of a complamt Contractor or 1ts 
subcontractors opposmg payment shall provtde secunty m the form of cash, certified 
check or bond to cover the dtsputed amount and penalty durmg the mvestigat10n If 
Contractor or Its subcontractor falls or refuses to deposit secunty, the C1ty w1ll 
w1thhold an amount suffictent to cover the cla1m from the next Contractor progress 
payment The C1ty, upon a determmat10n that an undtsputed mvmce or payment 1s late, 
will release secunty depostts or w1thholds drrectly to claunants for vahd cla1ms 

Contractor and Its subcontractors shall not be allowed to retam momes from 
subcontractor payments for goods as project retention, and are reqmred to release 
subcontractor project retention m proportion to the subcontractor serv1ces rendered, for 
which payment IS due and undisputed, withm five (5) busmess days of payment 
Contractor and 1ts subcontractors shall be requrred to pass on to and pay subcontractors 
mob1hzat10n fees withm f1ve (5) busmess days of bemg patd such fees by the Ctty For 
the purpose of postmg on the Ctty's webs1te, Contractor and 1ts subcontractors, are 
requrred to file notice w1th the C1ty of release of retentiOn and payment of mobthzatton 
fees, w1thm five (5) busmess days of such payment or release, and, Contractor IS 

requrred to file an affidavit, under penalty of peiJury, that he or she has pa1d all 
subcontractors, w1thm five (5) busmess days followmg rece1pt of payment from the 
C1ty The affidavit shall prov1de the names and address of all subcontractors and the 
amount pa1d to each 

If any amount due by a pnme contractor or subcontractor to any cla1mant for goods 
and/or servtces rendered m connection wtth a purchase contract IS not ttmely patd m 
accordance the Prompt Payment ordtnat1ce, the pnme Contractor or subcontractor shall 
owe and pay to the cla1mant mterest penalty m the amount often percent (10%) of the 
Improperly wxthheld amount per year for every month that payment 1s not made, 
prov1ded the cla1mant agrees to release the pnme contractor or subcontractor from any 
and all further mterest penalty that may be claxmed or collected on the amount paid 
Clatmants that recetve mterest payments for late payment Prompt Payment ordmance 
may not seek further mterest penalties on the same late payment m law or eqmty 



Contractor and 1ts subcontractors shall mclude the same or stmdar prov1s1ons as those 
set forth above m thts secuon m any contract wtth another contractor or subcontractor 
that dehvers goods and/or servtces pursuant to or m connect10n wtth thts Ctty of 
Oakland purchase contract. 

Prompt Payment mvmce and cla1m forms are avatlable at the followmg Ctty of Oakland 
webstte 
http //www2 oaklandnet com/Govemment/o/Ctty Admmlstrat10nldiCP/s/FormsSchedule 
s/mdex htm or at Contracts and Compliance, 250 Frank H Ogawa Plaza, Sutte 3341, 
Oakland, CA 94612 Invmce and clatm mqumes should be drrected to V1v1an Inman, 
Ctty of Oakland Prompt Payment L1a1son, 510-238-6261 or emall 
vmman@oaklandnet com 

12 Arizona apd Arizona-Based Businesses 

Contractor agrees that m accordance wtth Resolution No 82727 C M S , netther 1t nor 
any of 1ts substdtanes, affihates or agents that wdl provtde servtces under thts 
agreement IS currently headquartered II, m the State of Anzona, and shall not estabhsh an 
Anzona busmess headquarters for the duratton of thts agreement With the Ctty of 
Oakland or untd Anzona rescmds SB 1070 

Contractor acknowledges 1ts duty to notify the Purchasmg Department lf 1t's Busmess 
Entity or any of 1ts subs1d1anes affihates or agents subsequently relocates 1ts 
headquarters to the State of Anzona Such relocat10n shall be a basts for termmatlon of 
this agreement 

13 Disnute Disclosure 

Contractors are requrred to dtsclose pendmg dtsputes with the Ctty of Oakland when 
they are mvolved m submtttmg btds, proposals or apphcations for a City or Agency 
contract or transaction mvolvmg profess10nal serv1ces Thts mcludes contract 
amendments Contractor agrees to dtsclose, and has dtsclosed, any and all pendmg 
disputes to the Ctty pnor to executiOn of thts agreement The City wdl provtde a form 
for such dtsclosure upon Contractor's request Fallure to disclose pendmg disputes 
pnor to execution of thts amendment shall be a basts for tennmat10n of tlus agreement 

14. Federal Regulatory/Contracting Requirements 

Contractor shall comply with all Federal Contractmg and Regulatory laws, regulations, 
rules and pohctes and contractmg requrrements mcludmg, without hmitatlOn 



(a) Amencan Recovery and Remvestment Act ("ARRA") Contractor represents 
and warrants that thts Agreement ts subject to the laws, rules and regulations 
of the ARRA wtth whtch Contractor shall abtde and comply therewith 

(b) Equal Opportunity Contractor wtll provtde Services to Ctty wtthout 
dtscnmli)atiOn on account of race, color, religiOn, natiOnal ongm, ancestry, 
age, gender, genetic mformation, phystcal or mental dtsabthty, medtcal 
condthon, mantal status or veteran's status As a government Contractor, Ctty 
ts subject to vanous federal laws, executive orders and regulations regardmg 
equal opportunity and affirmative action Thts SectiOn constitutes nottce to 
Contractor that Contractor may be requrred to comply, If applicable, wtth the 
followmg Federal Acqms1t10n Regulations (each a .. FAR") at 48 CFR Part 52, 
whtch are mcorporated herem by reference (a) Equal Opportunity (Apnl 
2002) at FAR 52 222-26, (b) Equal Opportunity for Special Dtsabled 
Veterans, Veterans of the V tetnam Era, and Other Ehgtble Veterans (Sept 
2006) at FAR 52 222-35, (c) Affrrmattve Action for Workers wtth Dtsabthttes 
(June 1998) at FAR 52 222-36, and (d) Ut1hzat10n of Small Busmess 
Concerns (May 2004) at FAR 52 219, (e) Title VII of the Ctvd Rtghts Act, as 
amended, (f) Amencans wtth Dtsabthties Act, and (g) Age Dtscnmmatton m 
Employment Act Contractor shall be requrred to comply wtth all other 
applicable Law related to harassment, retaliation or dtscnmmatton m 
employment 

(c) ARRA reportmg and audtt requrrements If thts Agreement IS subject to the 
reportmg and audtt provtstons of the ARRA, whtch governs access to books 
and records of subcontractors of servtces, then Contractor, or Its consultants, 
subcontractors, Contractors, matenalmen, servants and/or agents Will permit 
representatives of the Secretary of the Department of Health and Human 
Servtces and of the Comptroller General to have access to the contract and 
books, documents and records of Contractor, as necessary to venfy the costs 
of the contract, m accordance w1th cntena and procedures contamed m 
applicable Federal regulations 

(d) Nottce of Employee Rtghts under National Labor Relattons Act If 
applicable, 29 CFR Part 471, Appendtx A to Subpart A ts hereby mcorporated 
by thts reference 

(e) Federal Program Parttctpatton Contractor Is not and shall not be debarred, 
suspended, excluded or have otherwtse opted out from rece1vmg a contract or 
subcontract funded m whole or m part by federal or State funds, mcludmg 
wtthout hmttatton Medtcare and Medtcatd funds Contractor ts not and shall 
not be tdenttfied on a "watch hst" mamtamed pursuant to law or by any 
federal agency, such as the Office of Foretgn Assets Control or the USA 
Patriot Act Contractor shall ensure that no persons or entities employed by or 
contracted wtth Contractor to provtde servtces under the Agreement are 
sanctioned by or debarred, suspended, excluded or have opted out from, 



participatiOn m the ARRA program or any other federal or state program and 
If Contractor becomes aware that It has employed or contracted with such a 
person or entity, Contractor Will take prompt and appropnate remedial act10n 
to remove the employee or Contractor from providmg services under this 
Agreement The requrrements of this clause will apply to any subcontractors 
or mdependent contractors retamed by Contractor to perform Services, as 
permitted by this Agreement, and will be mcluded m any subcontracts entered 
mto by Contractor for such Services 



EXIDBIT 6-SCIIEDULES 

1 Schedule B-2 -Anzona Resolution 

2 Schedule C-l_P _U_ V- Combmed Form 

a Schedule C-1- Compliance Wtth The Amencans Wtth Dtsabtlitles Act 

b Schedule P - Nuclear Weapons Proliferation Ordmance 

c Schedule U - Compliance Commitment Agreement 

d Schedule V -Affidavit Of Non-Disciplmary Or Investigatory ActiOn 
• 

3 Schedule D - Ownership, Ethmcity and Gender Quest10nnarre 

4 Schedule E - Project Consultant Team Form 

5 Schedule K - Pendmg Dispute Disclosure Form 

6 Schedule M • 

a Part A - Independent Employer Quest10nnarre - Vendor completed 

b Part B - Independent Employer Quest10nnarre -- Requestmg Department 
completed 

7 Schedule N -Declaration Of Compliance With LI_ymg Wage Ordmance (ProfessiOnal 
Servtces and Design Build Projects only) 

8 Schedule N-1 -Equal Benefits Declaration Of Nondiscnmmatton 

9 Schedule 0 - Disclosure of Campaign Contnbutions Form 

10 Schedule 0 - ProfessiOnal & Spectahzed Services Insurance Requtrements 



EXIDBIT7 

Terms and Conditions for Maintenance 

This document 1s an exhtbtt to the Agreement between C1ty and Contractor and further spectfies 
Mamtenance servtces to be provtded by Contractor to Ctty regardmg Software hcensed by Ctty 

from Contractor 

1. Definitions. 

Capttahzed terms used herem wtll have the same meanmg as set forth m the Agreement unless 
otherwtse defmed herem The followmg terms wtll have the meanmgs set forth below 

"Seventy Levels" means the four seventy levels defmed below 

"Seventy 1" A type of Error that (1) renders the enure or any part of the Software moperattve, 
or (2) causes the Software to fall catastrophtcally No workaround extsts or the avatlable 
workaround ts unacceptable due to tts operatiOnaltmpact on Ctty's busmess 

"Seventy 2" A type of Error that stgmficantly degrades performance of the Software or 
matenally restricts Ctty's use of the Software 

"Seventy 3" A type of Error that causes only mmor tmpact on the use of the Software 

"Seventy 4" Proposed enhancements or usage questions 

"Workaround" means a change m the procedures followed or data supphed to avotd an Error 
wtthout matenally tmparrmg performance of the Software 

2. Maintenance. Mamtenance servtces are as defmed m the Agreement, Mamtenance 
Agreement, and thts Exh1b1t 6 

2 1 Supported vers10ns Contractor wtll provtde Mamtenance for the then current MaJor Release 
of the Software and the two pnor MaJor Releases, or for two (2) years after Contractor 
dtscontmues hcensmg/distnbutmg a Ma.Jor Release, whtchever 1s longer Contractor will provtde 
the same level of telephone support and Error Correct10n services for all of supported versiOns of 
the Software 

2 2 Enhancements and Error Correction Contractor will notify C1ty of all Errors m the Software 
or DocumentatiOn of wh1ch Contractor becomes aware and wtll prov1de avatlable mformat1on 
bulletms and access to any Internet data files or mformatton relatmg to such Errors 
Mamtenance mcludes prov1s1on of all ava1lable Error CorrectiOns and Enhancements to the 
Software at no add1t10nal charge to Ctty All Enhancements wtll be backward compatible as 
provtded m the Agreement 

2 3 Ctty Techntcal Support Contacts Ctty w11l destgnate support contacts (whtch may mclude 
Ctty contractors) who may communtcate With Contractor's support organ1zatton regardmg 



mamtenance and support Issues City may change these support contacts from time to time upon 
wntten nottce to Contractor Contractor wtll provide Contractor's support contacts wtth any user 
IDs, passwords, access procedures, and other such mfonnatmn to enable the support contacts to 
access Contractor's telephone and electromc support systems 

2 4 Web-based suggort Contractor wdl provide City wtth access to any on-lme support 
mfonnatlon and tools 1t makes available to other customers This will mclude access to any 
avatlable Contractor knowledge database, on-lme techmcal hbrary or,on-lme DocumentatiOn 

2 5 Teleghone Suggort Servtces Contractor will provtde telephone and email techmcal support 
services durmg the hours of 6:00 a.m. U.S. Eastern time to 8:00 p.m. U.S. Pacific time, 
Monday through Friday and will provtde telephone assistance on a 24 hour per day/7 day per 
week basts for Seventy 1 errors Contractor wdl provtde vta a toll-free number to Contractor's 
techmcal support center Contractor wtll respond to Ctty's requests for support and work to 
resolve the problems mdtcated withm the followmg tlme frames 

Error Response Ttme Contractor Actton 

Seventy 15-30 rrunutes Verbal acknowledgment of Error Work 24 x 7 unt1l Error Correction ts achteved Escalate tf Error 
report and 1denttficatton of mdtvtdual asstgned to not corrected w1thm 24 hours If a Workaround 1s prov1ded, 

Levell resolve Error Suppher wtll contmue to work 24 x 7 to correct the Error 

Seventy 15-30 rrunutes Verbal acknowledgment of Error Work 24x7 unttl Error Correctton or acceptable Workaround IS 

report and 1dent1ficatton of md1vtdual asstgned to achteved Escalate 1f ne1ther achteved w1thm 24 hours If 
Level2 resolve Error acceptable Workaround prov1ded, contmue workmg dunng 

busmess hours to provtde Error Correction 

Seventy 24 hours Verbal acknowledgment of Error report and Error Correction or acceptable Workaround provtded wtthtn l 
tdent1ficat1on of mdtvtdual ass1gned to resolve Error week Error Correctton mcluded m next release of Software 1f 

Level3 Workaround IS tmttally provtded to address problem 

Seventy 48 hours Verbal acknowledgment of Error report and Questton answered or mmor Enhancement constdered for next 
1denttficat1on of mdtvtdual ass1gned to respond release 

Level4 

2 6 EscalatiOn procedure If an Error CorrectiOn for a Seventy Level 1 Error or a Workaround 
for a Seventy Level 2 Error IS not supphed withm 24 hours after the Error ts reported to 
Contractor, the tssue wtll be escalated to a semor Contractor support manager who wtll update 
Ctty's semor lnfonnatmn Technology contact at the applicable Ctty stte(s) twtce a day until the 
problem IS resolved If not resolved withm 48 hours, the tssue will be escalated to the next htgher 
level of management m both organtzattons If not resolved withm 72 hours, the tssue wdl be 
escalated to Contractor's and City's Semor Management ( e g , Fmance Duector or Deputy City 
Admmistrator) 

3. Support Exclusions 

Contractor wtll have no obhgatton to provide Mamtenance w1th respect to (I) Software used on 
any computer system runnmg other than the spectfied operatmg system software hsted m the 
applicable Schedule or m the Specifications, and (u) Errors resultmg from any unauthonzed 



modtficatton of the Software made by Ctty provtded that such Errors do not occur m the 
unmodified Software 



EXHmiT8 

PROJECT CHANGE CONTROL 

CHANGE ORDER (TEMPLATE) 

[THIS C!J~~ ORJ!E!L~~~F.J]:p l!Y A CI'I,Y OF O!~KLAND DAC PROJE,!;.J.: 
M.AI'i~_G_I}_R: 

Name of Agreement Change Order Number 

Contract Reference Number Requester 

SOW Name/Reference Number Requester's Title 

CITY ProJect Manager Contractor Project Manager 

Title 

Title 

Cost Change: D Yes D No If Yes, how much $ Pnority: High D Med.D LowD 

Upon execut1on by the Part1es, th1s change order {"Change Order") Will become part of the 

Scope/Statement of Work referenced above {"SOW") pursuant to the agreement referenced above 

("Agreement") All serv1ces and Dellverables provided pursuant to th1s Change Order w111 be subject to 

the terms and cond1t1ons of the SOW and the Agreement All undefined terms w1ll have the meamngs 

set forth tn the SOW and Agreement 



Change Type [check all that apply]: 

D SOW /Dehverables 

D Pnce or Estimated Budget 

D Schedule 

D Contract Change 

D Other 

Detail Description of Change 

Reason for Change 

New or Changed Resources 

Impact on Schedule 



ACCEPTED AND AGREED TO THIS _day of ____ ,, 200_ 

CITY OF OAKLAND 

By ___________________ _ 

Name---------

Tttle ----------

Date -----------

CONTRACTOR 

By __________________ _ 

Name ----------

Tttle -----------

Date ------------



Ex.mBIT9 

Software License 



EXIDBIT10 

City Travel Policies 



A 

B 

Schedule B-2 - All"izona Resolution 
To be completed by Busmess Owner 

Declaration of Compliance with the Arizona Resolution #82727 

(1) Bus mess Name Sc1ence Apphcat1ons International Corporation 

(2) Busmess Contact Person (Name/Tttle) Thomas A Ell1ott I Contracts Manager 

(3) Busmess Contact Person (Phone!E-matl 614 975 91551 thomas a elhott@sa1c com 

( 4) Busmess Headquarters Address_1:.:.7..:.:10::..:S:::.A.::IC:....:::Dr~lv~e,~M:.::c::::Le::a::..::n,~V.:..:A~2=-21:..::0=..2 -----------

(5) Extstmg contracts wtth the Ctty? DYes 0No If Yes, please hst tttle and agency below 

(6) The above named company ts currently respondmg to the followmg contract opportumty 
Tttle Jomt Domam Awareness Center 

Pr~e~Nwnb~=-20~7~1~~1~------------~------~~~--------------
Name of Ctty Contact/ProJect Manager/ Agency/Department _M_s_a_n _sa....:l9::.__ ________ _ 
Phone/ e-mail 510 238 3010/abalg@oaklandnet com 

[l] I declare under penalty ofpeiJury that my company ts NOT headquartered m Anzona 
Digitally signed by Thomas A Ellloll 

~ftif!Pr ::m:;:;~::,.::us 6 Feb 2013 S1gned (Busmess Owner) 0a1a 201302062249.32o05'00' Date _____ _ 

D • I declare under penalty of perJury that my company is headquartered m Anzona and my 
proposallbtd should be constdered because 

(Please use attachments 1f additiOnal space IS needed) 

S1gned (Busmess Owner)------------------- Date ____ _ 

• Excerpt (Resolution #182727) RESOL YEO That unless and until Anzona rescmds SB 1070 the City of Oaldand urges C1ty departments (I) to the extend where 
practicable, and m mstances where there 1s no s1gmficant additiOnal cost to the City or confhct wtth law, to refram from entermg mto any new or amended contracts to 
purchase goods or sefVIces from any company that 1s headquartered m Anzona (2) to not send City officials or employees to conferences m Anzona, and (3) to rev1ew 
ex1stmg contracts for the purchase of goods and serv1ces wtth compan1es headquartered m Anzona and explore opportunities to d1scontmue those contracts consistent 
w1th the terms of those contracts and pnnc1ples of fiscal responsibility, and • 

DCP DLB 5/2010 



Schedule C-1 
.. DECLARATION OF COMPLIANCE WITH THE 

AMERICANS WITH DISABILITIES ACT" 
(For use by all c1ty departments on construcbon contracts) 

(To be completed by lhe pnme) 

The Amencans w1th Dtsabthtles Act (ADA) reqmres that pnvate orgamzat10ns servmg the 
pub he make the1r goods, serv1ces and faciltttes accesstble to people w1th dtsabtlltles 
Furthennore, the Crty of Oakland reqmres that all of tts Contractors comply wrth their ADA 
obhgattons and venfy such comphance by stgnmg this DeclaratiOn of Comphance 

1 certtfy that I w1ll comply wtth the Amencans wtth Disablltties Act by 

A Adoptmg poltctes, practtces and procedures that ensure non-dtscnrnmatton and equal 
access to Contractor's goods, serv1ces and facihties for people w1th disab1ltt1es, 

B Prov1dmg goods, servJCes and facdJt1es to mdrv1dua!s wtth d1sabiiJttes m an mtegrated 
settmg, except when separate programs are reqUired to ensure equal access, 

C Makmg reasonable modtficattons m programs, actlVlttes and servtces when necessary to 
ensure equal access to mdtv1duals wtth dlsabihties, unless fundamental aJterat1on m the 
nature of the Contractor's program would result, 

D Removmg architectural barners m extstmg facllttJes or provtdmg alternative means of 
dehvermg goods and serv1ces when removal of bamers ts cost-proh1btt1ve, 

E Fum1shmg auxthary atds to ensure equally effecttve commumcat10n w1th persons wtth 
dtsabthttes, and 

F If contractor provides transportation to the pub he, by prov1dmg equivalent accesstble 
transportatiOn to people With dtsabthties 

Schedule P 
"NUCLEAR FREE ZONE DISCLOSURE FORM" 

I certify that 

A) Netther th1s Busmess Enttty nor any of 1ts subsJdtanes, affiliates or agents engages m 
nuclear weapons work or anticipates entermg mto such work for the duratton of tts 
contract(s) w1th the Ctty of Oakland, and 

B) The appropnate mdiVlduals of authonty are cogmzant of thetr responsibility to nottfy the 
Office ofFmance ofthe City of Oakland tfthe Busmess Entity or any oftts subc;tdtanes, 
affiliates or agents subsequently engages m nuclear weapons work 

Page 1 of2 Rt>v 812012 



Schedule U 
~~coMPLIANCE COMMITMENT AGREEMENT" 

1 have read the C1ty of Oakland's Local/Small Local Bus1ness Enterpnse Program (LISLBE) and that for the 
pert1nent proJect, I have achreved the requirement of 50% USLBE partrclpatlon as described m the 
USLBE program and that 50% of the total trucking dollars have been allotted to certrfied Oakland 
Local Truckers (truckmg dollars applicable only to Construction Servrces proJects) In the event that 
these requrrements have not been achieved, I understand that my brd wrll be deemed non responsrve 

As pnme contractor for thrs project, I agree to use the Crty of Oakland's electromc payroll system to 1nput 
ALL certlfred payrolls reports rnclud1ng all tiers of subcontractors for th1s proJect (certrfied payroll 
applicable only to Constructron Servrces projects) 

As pnme, I agree to subm1t WJth the final payment request a completed "EXIt Report and Affidavrt form" 
The Ex1t Report and Affidavrt Form may be located on the Crty's websrte at 
http·/Jwww2 oaklandnet com!Govemment/o/CrtvAdmrntstratron/d/CP/s/FormsSchedules/mdex.htm 

ScheduleV 
"AFFIDAVIT OF NON-DISCIPLINARY OR INVESTIGATORY ACTION., 

I certify that the Equal Employment Opportunrty CommiSSion (EEOC), Department of Farr Employment & 
Housrng (DFEH) or the Office of Federal Contract Compliance Programs (OFCCP) has not taken 
diSCiplinary or tnvesbgatory acbon agamst the Ftrm If such action has been taken, attached hereto ts a 
detailed explanation of the reason for such acbon, the party tnstJtutmg such acbon and the status or 
outcome of such actron 

I declare under penalty of perjury that the foregoing is true and correct to the best of my 
knowledge. 

By sigmng and submattmg this form the prospective primary particapant's authorized 
representatiVe hereby obligates the proposer(s) to the Schedule C-1, Schedule P, Schedule 
U and Schedule V's stated conditions. 

8/29/2012 

Date 
Sc1ence Appl1cat1ons Internat1onal 
Corporat1on 
Company Name 

2301 Luc1en Way, Su1te 120 
Address 

Malt land 
C1ty 

FL 
State 

32751 
Z1p 

Betty Kamara 
Type or Pnnt Name 

Contracts Adm1n1strator 
Type or Pnnt T1tle 

321 441 8518 betty v kamara®sa1c com 
Phone/Ema11 
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~ 
OAKLAND 
F..,,,.._""'~· 

DEPARTMENT OF CONTRACTING AND 
PURCHASING 
SoCial Equity DIVISion 
Phone 510-238-3970 Fax 510-238-3363 

Part I OWNERSHIP& ETHNICITY of PRIME 

SCHEDULED 
OWNERSHIP, ETHNICITY and GENDER 

QUESTIONNAIRE 

F1rm or IndiVIdual Name Sc1ence Applications International Corporatton Phone (~ 975 9155 

Street Address 1710 SAJC Dnve City Mclean State VA Z1p 22102 FederaiiD # 95-3630868 

Ctty of Oakland Bustness License Number 2233118 Completed by Thomas A Elliott Phone If dtfferent from above (614) 975-9155 

(Please check one and explain below) 

0 Self Employed, Name of Owner 0corporatlon, State of Incorporation _D_e_la_w_a_re ______ _ 

D Partnership, General or Ltm1ted Names of Partners. _____________________ _ 

D Jo1nt Venture, Names of Part1c1pants ______ ----------- -----------

Ownership Interests 
All owners must be hsted 
m thts mformat1on 

Part II CERTIFICATIONS 
Please attach a copy of the 
certrlicatron letter or provrde the 
cerlllicabon number and exprra!ton 
date 

Afncan Amencan lnd1an/ As1an or Pac1fic Caucasran Fllrprno Hrspamc Other 
Ethmctty Amen can Alaskan Natrve Islander 

Number of Owners 
%Of Total Ownership 
Women 
Jomt Venture Ownershtp _ --

D Mmonty-owned Busmess Enterpnse (MBE)? 
0 Woman-Owned Bus mess Enterpnse (WBE) 
0 Disadvantaged Busmess Enterpnse (DBE) 
0 Oakland Certrfied Local Busrness Enterpnse 
DOther _________ _ 

Cert # Exp1rat1on Date ____ _ 
Cert # Exp1rat1on Date ____ _ 
Cert # Exprrabon Date ____ _ 
Cert # 217203 Exp1ratton Date os/31/2014 
Cert # Exprrat1on Date ___ _ 



Part Ill Ethnicity and Gender of Employees 

Male Female 
c: .... c.:-

.!! ~ Q) (i) 
0 Ul c: Ul -o c: 
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~ u c: I;;: E.!!! c Ci CQ c: (U < <(<( (U 
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w E <( <( 
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Project Management 

Professional 

Techmcal 

Clencal 

Trades 

AFFIRMATIVE ACTION INFORMATION I certify that 1/we shall not d1scnm1nate agamst any employee or applicant for employment because of race, color, creed, sex, sexual 
onentatlon, national ong1n, age, d1sab1hty, Acquired Immune Deficiency Syndrome (AIDS) AIDS related complex, or any other arbitrary basts and shall msure compliance w1th all 
prov1s1ons of Execut1ve Order No 11246 (as amended by Executive Order No 11375) I certify that 1/we shall not d1scnm1nate agamst any employee or applicant for employment 
because they are disabled veteran of the V1et Nam era and shall msure compliance With all provts1ons of 41 CFR60-250 4 where applicable 

~~~ 

Pnnt Name Thomas A Elliott Title Contracts Manager Date 02/06/2013 

Please be advrsed that the ethnictty and gender rnformatron contained 1n this Schedule 0 Will be used for reportrng and tracking purposes ONLY 
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c!!l'!! Schedule K 
OAKLAND 

Pending Dispute Disclosure Form 

Polley - All entitles are required to disclose pendmg disputes with the City of Oakland 
when they submit bids, proposals or applications for a City contract or transactiOn mvolvmg 

• The purchase of products, construction, non-professiOnal or professional services, 
• Contracts with concessionarres, facility or program operators or managers, 
• Contracts with proJect developers, mcludmg DispositiOn and Development Agreements, 

lease Disposition and Development Agreements and other participation agreements 
• Loans and grants, or acquiSitiOn, sale, lease or other conveyance of real property, 

excludmg licenses for nghts of entry or use of city facilities for a term less than thirty 
(30) consecutive calendar days 

Disclosure IS requ1red at the time bids, proposals or applications are due for any of the above
descnbed contracts or transactions when an entity IS respondmg to a competitive soliCitation and 
at the commencement of negotiations when bids, proposals or applicatiOns are solicited by or 
submitted to the Ctty m a non-bid or otherwise non-competitive process 

The diSclosure requirement apphes to pendmg disputes on other Ctty and Agency contracts or 
proJects that (1) have resulted m a claun or lawsUit agamst the Ctty of Oakland 
(2) could result m a new claim or new lawsuit agamst the City of Oakland or 
(3) could result m a cross-complamt or any other action to make the City of Oakland a party to 
an existmg lawsUit "Claim" mcludes, but IS not limited to, a pendmg admimstrative claim or a 
claim or demand for additiOnal compensation 

Entitles requrred to diSclose under this Disclosure Pohcy mclude (1) any prmcipal owner or 
partner, (2) any busmess entity with prmctpal owners or partners that are owners or partners m a 
busmess entity, or any affiliate of such a busmess entity, that IS mvolved m a pendmg dtspute 
agamst the City of Oakland or Agency 

Failure to t1mely dtsclose pendmg disputes required by this policy may result m (1) a 
determmat10n that a bid IS non-responsive and non-responstble for pnce-based awards, or (2) 
non-consideration of a b1d or proposal for a professiOnal service contract or other qualificatiOn
based award The City may elect to termmate contracts with entities that fatled to timely 
disclose pendmg disputes and/or Initiate debarment proceedmgs agamst such ent1t1es 

Rev 4/12 1 



Individuals, Busmesses or other ent1t1es should respond below. 

Are you or your firm mvolved m a pendmg dispute or cla1m Agamst the C1ty of Oakland? 

No ill Yes .D (check one) 

2 If you answered "Yes", hst existmg and pendmg lawsUit(s) and claim(s) with the title and 
date of the contract, a br1ef descriptiOn of the 1ssues, officials or staff persons mvolved m the 
matter and the City or Agency department/diVISion admmtstermg the contract 

Contract Title:--------------------------

Date ________ Offictal(s), Staffperson(s) mvolved ---------

Admmtstermg Department/DIVISIOn --------------------

Issues ------------------------------

Contract Title:--------------------------

Date ________ Offictal(s), Staffperson(s) mvolved --------

Admmtstermg Department!DtvtsJon -------------------

Issues ---------------------------------------------

(check) .D. Additional DISputes liSted on Attachment 

By stgnmg below, I certlfy that all representatiOns and disclosures made herem are true, correct 
---;-) , C ~ Dtgitally stgned by Thomas A Elhott 

and complete / ~ Lc:..e:e;-r DN cn=Thomas A Elhott, o==SAIC, ou, 
7t 1 ..ema1l=thomas a elhott@salc com, c=US 

Stgnature Date 2013 02 06 23 26 oe -os·oo· 

Prmt Name Thomas A Elliott 

Tttle Contracts Manager Date 2/6/2013 
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tlusmess ~earcn ~ tlusmess nmme~ ~ .ow,mel)l::. rrugrcUiu. rctgt: 1 u1 1 

Secretary of State Admm1stration Elections Business Programs Political Reform Archives Reg1stnes 

Business Entitles (BE) 

Onll11e Services 
- E-FIIe Statements of 

Information for 
r.orporatlons 

- Business Search 
- Processing nmes 
- Disclosure Search 

Main Page 

Sentlce Options 

Name Availability 

Forms, Samples & Fees 

Statements of InfOrmation 
(an'1ual/blennlal reports) 

Filing Tips 

Information Requests 
( ce1t1ficates, copies & 
status reports) 

Serulce of Process 

FAQs 

Contact Information 

Resources 
- Business Resources 
- Tax Information 
- Starting A Business 

Customer Alerts 
- Business Identity Theft 
- Misleading Business 

&ollcltations 

http //kepler sos ca gov/cbs aspx 

Business Entity Detail 
·------·----- --------

Data 1s updated to the california Busmess Search on Wednesday and Saturday mornmgs Results 
reflect work processed through Fnday, February 22, 2013 Please refer to proj:eS~!!~L1'Jm.~! for the 
received dates of filings currently bemg processed The data prov1ded 1s not a complete or certified 
record of an entity 

Entity Name 

Entity Number 

Date Filed 

Status 

Jurisdiction 

Entity Address 

Entity City, State, Zip 

SOENCE APPUCATIONS INTERNATIONAL CORPORATION 

C1090309 

09/16/1981 

ACTIVE 

DELAWARE 

10260 CAMPUS POINT DRIVE 

SAN DIEGO CA 92121 

Agent for Service of Process C T CORPORATION SYSTEM 

Agent Address 818 W SEVENTH ST 

Agent City, State, Zip LOS ANGELES CA 90017 

* Ind1cates the Information Is not contained In the California Secretary of State's database 

• If the status of the corporation IS "Surrender," the agent for serv1ce of process Is automabcally 
revoked Please refer to canfom1a Corporations Code section 2114 for mformabon relatmg to 
serv1ce upon corporations that have surrendered 

• For mformation on checkmg or reservmg a name, refer to I~!.!'!!.!!.!.!.~JJ!~ 
• For mformat1on on ordering certificates, copies of documents and/or status reports or to request a 

more extens1ve search, refer to Information Requ~ 
• For help with searchmg an entity name, refer to ~!!,!!:_h Tip_!! 
• For descnpt1ons of the vanous fields and status types, refer to Field Descriptions and Status 

Q.m,n_~.2!1~ 

~~.!fit-Searc!! New Search Printer Friendly Back to Search Results 

~r!Y..B.£Y_@!!!.!!!.!ID! I !..l'!!t.P-.ct~I.!!!!!:I!J!!!!.4!t~ 
Copyright © 2013 california Secretary of State 

2/25/2013 



FOR CITY USE ONLY 

I!- -Prlnt Form 'I 
Schedule M 

Based upon a review of th1s quest10nnrure and any other factors I have cited below, I have determmed 
that this person (ts) (1s not) an mdependent contractor 

Date, ______________________ ___ 

City Attorney/Assistant Ctty Attorney/ 
Deputy Ctty Attorney 

PART A INDEPENDENT CONTRACTOR QUESTIONNAIRE TO BE COMPLETED BY 
PROPOSED CONTRACTOR 

Name of Contractor Sc1ence Applications International Corporation 
SSN or Corporate Taxpayer ID No of Contractor =:.95-::...:::36=:.3:..:0::..:8:..::6=:.8 _________ _ 

Please answer questions "yes" or "no" whenever possible When a more extenstve explanation 
ts reqmred and there Is no space on tlus form, please attach a separate sheet 

The word contract refers to the agreement the City 18 contemplatmg entermg mto wtth you 
NOTE. IF YOU ARE A CORPORATION, YOU NEED NOT COMPLETE THE 

REMAINDER OF TWS QUESTIONNNAIRE IF YOU RETURN IT SHOWING, ABOVE, YOUR 
CORPORATE FEDERAL TAXPAYER ~ER AND ATTACHlNG A COPY OF YOUR 
CERTIFICATE OF CORPORATE GOOD STANDING ISSUED BY THE STATE OF 
CALIFORNIA. 

Yes No 
1 Have you performed servtces for the Ctty many year(s) prtor to 199_? If 
yes please mdtcate whtch years 
2 Have you recetved any trammg, gutdance, or dtrectton from the Ctty as to 
how the Ctty expects the JOb (for winch your servtces are contemplated) to be done 
If yes, please describe what you are expectmg (or have received) m the way of 
trammg or d1rect10n 

3 Will your servtces under the contract be performed on Ctty property? If no, 
please descrtbe where the servtces are to be performed 

4 Do you expect to devote any full days (6 or more hours) or full weeks (30 or 
more hours) towards performmg the services under the contract? If yes, please 
mdicate approXlntately how many full days and/or full weeks you expect to devote 
durmg the hfe of the contract 

5 Are there any set or fixed hours or days of the week durmg whtch the Ctty 18 

expectmg you to perform servtces under the contract? If yes, please mdiCate the 
days and hours durmg whtch you will be performmg services 

107627 1 Page 1 ofS Revtsed 7/20/00 



Schedule M 

Yes No 
6 Please provide the date on which you expect to complete your services under 
the contract 

7 In order to perform serv1ces under the contract, do you mtend to provide 
your own supphes or equipment? If yes, bnefly describe the eqUipment/supphes 

8 If your response to No 7 1s yes, has the City promised to or will you be 
expectmg the City to reimburse you m any way for the cost of the supphes or 
e<IUIPment? 
9 Other than the above-referenced supphes and eqUipment, do you anticipate 
mcurnng any unremtbursable out-of-pocket expenses m the performance of the 
contract with the City? lf yes please descnbe 

10 Do you have federal and state employer Identrlicat10n numbers? If SO, 

please provide these numbers 

11 Withm the past two years have you performed the same type services (as 
called for m the contract) for any chent or customer other than the City? If yes, 
please Identify the chent or customer and briefly describe the se!'Vlces performed 

12 Do you currently have chents or customers other than the C1ty for whom you 
are or will perform services durmg the duration of the contract? If yes, please 
Identrl'y chent or customer by name and bnefly descnbe the nature of services 
performed 

13 In the past two years have you notified any msurance company m 
conJunction with obtammg a busmess-related msurance pohcy that you are self-
employed? If yes, please mdlcate the msurance company and the nature of the 
busmess-related pohcy 

14 Do you have your own enmloyees to help you perform the servtces called for 
by your contract? (Do not refer to mdependent contractors you may use to assist 
you) 

15 Withm the past two years have you been the employee of any employer 
(received a W-2)? If yes, state the employer(s), the date(s) of employment, and the 
nature of the services performed 

16 Do you have an office or busmess address other than your own home 
address, a City of Oakland office or your employer's busmess address? If yes, please 
state the address 

107627 1 Page 2of3 Revtsed 7/20/00 



Schedule M 

Yes No 
17 With regard to the followmg, please mdicate whether you have 

a an enstmg busmess letterhead? (please attachl 
b an enstmg busmess phone number other than your home number? 

(please mdicate # ) 
c filed for a fict1t10us busmess name? If yes, please attach a certified 

covv of the Countv Issued certificate and an affidaVIt of pubhcat10n 
d done pubbc advertlsmg for your busmess? If yes, please attach the 

ad covv or bnefly describe your advertlsmg efforts 
18 If you have answered parts or all of No 17 With ''Yes," are the services 
represented m your answers the same type of serv1ces you will be performmg for the 
C1ty? 
19 Do you have a hcense from any governmental agency to perfonn the services 
under the contract? If yes, please state the type of license and name of the hcensmg 
agency 

20 Please descnbe the extent of any personal financ1al mvestment you have 
made m order to be self-employed You may e1ther choose to mdicate the actual 
dollar amount of mvestment or, w1thout dlsclosmg any dollar amount, bnefly 
descnbe any purchases, leases or other types of financ1al commitments made by you 
for self employment purposes 

I VERIFY THAT THE RESPONSES ABOVE ARE TRUE AND CORRECT 

2/6/2013 
Date Contractor 

PLEASE INDICATE WHETHER YOU OBJECT IF THE CITY DECIDES TO TREAT YOU AS 
A SHORT-TIME CONTRACT EMPLOYEE RATHER THAN AN INDEPENDEN'l' CONTRACTOR 
AND THE REASON FOR YOUR OBJECTION 

107627 1 Page 3 of3 Revised 7/20/00 
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OAKLAND Schedule N 

DECLARATION OF COMPLIANCE- LIVING WAGE ORDINANCE 

The Oakland LIVlng Wage Ordmance (the "Ordmance") Codtfied as Oakland Mumctpal Code provtdes that 
certam employers under contracts for the furmshmg of servtces to or for the Ctty that mvolve an expenditure 
equal to or greater than $25,000 and certain rectptents of Ctty financta! assistance that mvolve recetpt of 
financtal assistance equal to or greater than $100,000 shall pay a prescnbed mmtmum level of compensatiOn to 
thetr employees for the ttme then employees work on Ctty of Oakland contracts 

The contractor or ctty fmanc1al asststance rectptent (CF AR) agree as described m SectiOn 3-C "Health Benefits" 
of the Ordmance, to pay employees a wage no less than the mtmmum compensatton of $11 70 per hour wtth 
health benefits, or $13 45 per hour wtthout benefits and to provtde for annual mcreases pursuant to Sectton 3-A 
'Wages" of the Ordmance Note: Effective July 1, of each year, Contractor shall pay tlhe adJusted wage 
rates. 

(a) To provtde at least twelve compensated days off per year for stck leave, vacation or personal necessity at the 
employees request. and, at least ten addtttonal days per year of uncompensated time off pursuant to SectiOn 
3- B "Compensated Days Off" of the Ordmance 

(b) To mfonn employees that he or she may be ehgtble for Earned Income Credit (EIC) and shall provide forms 
to apply for advance EIC payments to ehgtble employees There are several websttes and other sources 
avrulable to asstst you Web sttes mclude but are not hmtted to (l) http 1/www trs gov for current 
gutdelmes as prescnbed by the Internal Revenue Servtce and (2) the Earned Income Tax Outreach Ktt at 
222 cbpp or/etc/20 1 0 

(c) To permtt access to work sttes for authonzed Ctty representatives to revtew the operatlon, payroll and 
related documents, and to provtde certified coptes of the relevant records upon request by the Ctty, and 

(d) Not to retaltate agrunst any employee clatmmg non-comphance wtth the provtstons ofthts Ordmance and to 
comply wtth federal law prohtbttlng retaltatiOn for uruon orgamzmg 

Emnlovment Questionnaire Please respond to the followmg quest10ns 

Questtons Responses Comments 
(1) How many pennanent employees are employed wtth your company? (lfless than 5, 40,000 stop here) 
(2) How many of your permanent employees are patd above the L1vmg Wage rate? 40,000 

(3) How many of your permanent employees are patd below the Ltvmg Wage rate? 0 
( 4) Number of compensated days off per employee ?(Refer to ttem "a"" above) vanes 
(5) Number oftratnees m your company ? unknown 

(6) Number of employees under 21 years of age, employed by a nonprofit corporation 0 for after school or summer employment for a oermd not longer than 90 days 

The underszgned authorzzed representatzve hereby oblzgates the proposer to the above stated condztwns under 
penalty of per;ury 

ProTect Name Jo1nt Domam Awareness Center 

Sc1ence Applications International Corporation 

Company Name 

1710 SAIC Dnve, McLean, VA 22102 
Address 

614 

Area Code 

Rev1sed 4/12 

975-9155 

Phone 
02106/13 

Date 

__ .,-..,A_, 
DN:cn- 'Thotn.sAEUiott.o-SAJC.ou.~ ..... 
Dlte:20tl.02.06ZJ;42;50oOS'OI)' 

Szgnature of Authorzzed Representatzve 

Thomas A Elliott 
Type or Prmt Name 

Contracts Manager 
Type or Prznt Tztle 
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OAKLAND 
n.r-o..I!JDy-

Equal Benefits -Declaration of 
Nondtscrtmmatlon!Equal Access 

(Completed by the Prtme Contractor ONLY) 

sectlon A Vendor/Contractor/Consultant/CFAR 1 Information 

Name of company Sc1ence Application International Corporat1on 

Name of Company Contact _T_ho_m_a_s_A_E_I_ho_tt _________________________ _ 

Address 1710 SAIC Dnve 

City McLean State VA Zip 22102 

Phone Number 614 975 9155 Fax Number 614 573 6396 --------------------- -----------------------------
vendor Number FederaiiD or Soc1al Secunty Number 95-3630868 --------------
Approximate Number of Employees 1n the U S 40,000 

Are any of your employees covered by a collective bargammg agreement or umon trust fund? Cl Yes 

Umon Name(s) 

Section B Compliance 

Does your company prov1de or offer access to any benefits to employees w1th spouses or to spouses of 
employees? (Please check one) 

Does your company provide or offer access to any benefits to employees with domesttc partners
2

? 

(Please check one) 

Secbon C Compliance 
p h hb fi lease c eck eac ene t that aopues 

Offered to Offered to 
Offered to Not 

Benefits Employees Employees and Employees and Offered 
the1r Domestic 

only their spouses Partners at all 

Health X X X 

Dental X X X 

VISIOn X X X 

Ret1rement (Pens1on, 401 K, etc) X 

Bereavement X 

Fam1ly Leave X 

Parental Leave X 

Employee Assistance Program X 
Relocation & Travel X 
Company Discount, Fac1ht1es & Events X 

Credit Umon X 

Child Care X 

Other . 
- DlgillllrlllgMdtllf'OIItaMIAEIIall 

/Jv-;fW!!P :.:=:=::.. 
S1gnature ________ .:;.-=..: .. :..::"= .... ="-='="'.::-=-- Date Feb 6, 2013 

1 CFAR 1saC1ty Fmanc1al Rec1p1ent 

ml No 

1m Ci 
Yes No 

Bl c 
Yes No 

Documentation 
attached 

2 Domestic Partner IS defined as a same sex couples or oppos1te sex couples regtstered as such With a state or local government domesttL pannershtp regtstry 



PORT OF OAKLAND 

Apnl9, 2012 

Ms Kathryn Purcell 
Sctence ApplicatiOns Internat10nal Corp (SAl C) 
I 000 Broadway, Sutte 675 
Oakland, CA 94607 

Dear Ms Purcell 

Certtficatlon Number 
217203 

1 am pleased to notlfy you that the Port of Oakland h& certified your finn as an LIABE (Local Impact 
Area Busmess Enterprise) operattng m the Ctty of Oakland. Please note that your certtficatlon exprres 
on S/31/2014 To renew your certtficat10n, please contact the Soctal Respons1bll1ty Dtvtston to request the 
hst of necessary updated documents that need to be submttted Please contact our office no sooner than 
three months pnor to the exprratton date 

At any ttme should your office have any changes m ownership, structure, locat10n, or focus of your 
busmess, you are requtred to notlfy our office nnmed1ately Fatlure to do so may result m decertlficatlon 

Your busmess wtll be mcluded m the Port Cert1ficat10n Database usmg the mformatton submttted m the 
Database Questlonnarre and other supporting documents Thls database provtdes busmesses wtth free 
advertisement A wtde range of busmesses, such as community based orgamzat1ons, vanety of vendors 
and construction contractors are hsted The database also mcludes a hstmg of professtonal servtces and a 
host of other Important mfonnat10n to asstst you wtth your outreach process ProJects and a hst of 
certified companies are hsted on the Port's websxte, www portofoakland com, and proJects are adverttsed 
regularly m the legal notices m the Oakland Tnbune If you have any questiOns, please do not hesttate to 
call (510) 627-1419 

Smcerely, 

~~~ 
1
LtlaZmn U 
Contract Compliance Supemsor 

cc PJ 
file 

530 Water Street • Jack London Square • PO Box 2064 • Oakland, Cahforn1a 94604-2064 
Telephone (510)627-1100 • Facs1m1le (510)627-1826 • Web Page· wwwportofoaklandcom 



CITY OF OAKLAND 

250 FRANK H OGAWA PLAZA, SUITE 1320 • OAKLAND, CALIFORNIA 94612 
An111oo & M111agernert Agency 
Bl61ness Tax Section 

To Whom It May Concern 

The Busmess named below has been Issued a Busmess Tax Certificate by this office 

Busmess Name SCIENCE APPLICATIONS INTERNATIONAL CORP 

Busmess Address 1000 BROADWAY STE 675 

Owner(s) KENNETH C DALHBERG (CEO) 

Busmess Tax Certificate Account No 2233118 

/Expiration Date of Certificate December 31, 2013 

Busmess Classtficatton F Profess1onai/Sem1-Profess1onal 

(51 0) 238-3704 
FAX (51 0) 238-7128 
TDD (510) 839-6451 

February 14, 2013 

The City of Oakland tssues a Busmess Tax Certificate m heu of a Busmess License and 1t 1s not regulatory 
lnformatton concernmg ownership ts that gtven by certificate holder 

By 

Sarma Baldwm 

(510) 238-2001 



Apr-06-12 02 07PII Fram·TAX COMPLIANCE UNIT +6102386092 T-647 P ODl/001 F·416 

CITY OF OAKLAND • 250 FRANK H OGAWA PLAZA, SUITE 1320 • OAKLAND, CALIFORNIA 94612. 
(510) 238-3704 

FAX (510) 238-7128 
TOO (510) 238-3254 

Aclmowledgement of Payment Received 

Apnl 05, 2012 

The City of Oakland Business Tax Section acknowledg;es receipt of the followmg payment on the date 
primed above 

Payment Type: CHECK #30554068 

Busmess Tax l£15.773.08 

Total $15,773.08 

This payment will be tendered agamst the following account(s)· 
Al:enuat 1\eCGUnt Nnmc BIIIIIDilllll Alklma. 

2233118 SCIENCE APPIJCATIONS INTERNATION l 000 BROADWAY STE 675 
Tolalllllmber or ACC:OIIDI:! 

Busmess Tax certificates are ISsued for accounts that are paid in full after your payment has been 
processed and accepted by our bank Please keep tlus acknowledgement for your records Thank you. 

Payment received by Kenneth Standlev 

.J ' 



' 

__....--, 
ACORD

8 

CERTIFICATE OF LIABILITY INSURANCE r 
DATE IMMIDDIYYYY) 

~ 
03/12/2013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACl BE1WEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER 
IMPORTANT If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(&) 

PRODUCER I ~~:lAc-
Marsh Risk & Insurance SeMces 

I rlJgtl.io_ Exit lf~Nol Attn Barbara llewellyn (213 346 5102) 
California Insurance l.lcense 0437153 ~=~R!l m South FIIJueroa Street 

INSURERISI AFFORDING COVERAGE Los Angeles, CA 90017 NAICf 

075981J.SAIC-ALL·2012 INSURER A Nabonel Un10n Firs Ins Co o1 Pittsburgh PA 19445 

INSURED INSURERS New Hampshire Insurance Company 23841 
Sctence Appbcabons lntemabonal Corp Insurance Company Of The State Of PA 19429 10260 campus Pomt Dnve MIS A3-G INSURERC 

San D1ego CA 92121 INSURERD N/A N/A 

INSURERE N/A NIA 

INSURERF 

COVERAGES CERTIFICATE NUMBER LOS.001548155-01 REVISION NUMBER 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

I~~ TYPE OF INSURANCE ~~~~~ POUcY NUMBER POUCY EFF POUCY EXP 

A GENERAL UAB1U1Y Gl 4406364 04nl112012 0410112013 
r-
~~MERCIAL GENERAL LIABILITY 

f----~ CLAIMs.MAOE 0 OCCUR 

r---------------------
f------------------------
~N'LAGGRE~E LIMIT AP~S PER 

I ~JPOUCYI 1P,r~ I /LOC 

A AUTOMOBILE UABILITY 
~ 

A X AHYAUTO 
A f---- ALLO\IIINED 

1--::- AUTO$ 

~ HIRED AUTOS 

r-- SCHEDULED 
r- AUTOS 

X N~~ED 
1-- AUTOS 

A ~ UMBRW.A UA8 ~ OCCUR 

EXCESS UAB n CUIIMs.MADE 

OED I I RETENTION$ 
B WORKERS COMPENSATION 

AND EMPLOYERS UABIUTY y 1 N 
C ANY PROPRIETOR/PARTNER/EXECUTIVE fN1 
C OFFICER/MEMBER EXCLUDED? t...::....J N lA 

(Mandatory In NH) 

B ~~~C~~~ 'g'~~PERATIONS below 

CA 4982717 (AOS) 

CA 4982719 (MA) 

CA 4982718 (VA) 

13273113 

WC 033464518 (AOS) 

we 033464519 (CA) 

we 033464521 (WI MA WY) 

we 033464520 (FL) 

04nl112012 

04nl112012 

04nl1/2012 

04nl112012 

04/0112012 

04/0112012 

04/0112012 

04/0112012 

0410112013 

04/0112013 

0410112013 

04101fl013 

0410112013 

0410112013 

0410112013 

0410112013 

DESCRIPTION OF OPERA liONS/ LOCATIONS I VEHICLES (Aitach ACORD 101, AddiUDII81 Ramarka SchedUle, If more apace 1818qull'8d) 

RE City PIOject Number 20710..1 Oty of Oskland I Port of Oaldand Jo1nt Domain Awareness Center 

UMITS 

EACH OCCURRENCE $ 1,000,000 

$ 1,000,000 

MED EXP !AnY one person) $ 10,000 

PERSONAL & ADV INJURY $ 1,000,000 

GENERAL AGGREGATE $ 2,000,000 

PRODUCTS· COMP/OP AGG $ 1,000,000 
$ 

1,000,000 
BODILY INJURY (Per person) $ 

BODILY INJURY (Per accident) $ 

PROPERTY DAMAGE s 
$ 

EACH OCCURRENCE $ 1,000,000 

AGGREGATE $ 1,000000 

$ 

E L EACH ACCIDENT $ 1,000,000 

E L DISEASE· EA EMPLOYEE $ 1.000,000 

E L DISEASE POLICY LIMIT $ 1,000000 

City of oatdand, lis Counctlmembers d1rec10rs olficsrs agents and employees era Included as an a:ldilional lnsurad as respecls the General uablllty but only with respect to liability arising out of the selVices 
provided by and on behaH of the Named Insured lor the certificate holder as required by wrlllan contract. Such Insurance Is pn!llllly and nOIH:Ollb1butory to any other DISurance thai may be available to the 
addlllooaltnsurad where requlmd by contract as respects General Liability The Insurers agree lo waive lhwr rights of subrogation against Certllieale Holder 1o the extent required under written contract lor Workers' 
Compensaton 

CERTIFICATE HOLDER CANCELLATION 

Qty of Oatcland 
Attn Paula Peav Contraels and Compliance DIVJSIIn 
250 Frank H Ogawa Plaza Suite 3341 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, N011CE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS 

Oakland, CA 94612 

I 

ACORD 25 (2010/05) 

AUTHORIZED REPRESENTATIVE 
of Marah Rlak & Insurance Sarvlcea 

James L Vogel 

® 1988-2010 ACORD CORPORATION All rights reserved 
The ACORD name and logo are registered marks of ACORD 



POUCY NUMBER GL 440-63-64 COMMERCIAL GENERAL UABILITY 
CG 20100704 

THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED -OWNERS, LESSEES OR 
CONTRACTORS- SCHEDULED PERSON OR 

ORGANIZATION 

Th1s endorsement modifies msurance provided under the folloWing 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) 
Or Oraanlzatlon(s) Locatlon(s) Of Covered Operations 

City of Oakland, Its Councllmembers, directors, 
Any locatlon(s) where required by written 
contract. 

officers, agents and employees .and volunteers 

Information reau1red to complete th1s Schedule if not shown above will be shown 1n the Oeclarabons 

A. Section II - Who Is An Insured 1s amended to 
Include as an addrtlonal1nsured 1he person{s) or 
orgamzabon(s) shown m the Schedule, but only 
With r.espect to hablhty for "bodily Injury", "property 
damage" or "personal and advert1s1ng Injury• 
caused, 1n whole or m part, by. 

1 Your acts or omisSions, or 

2. The acts or omiSSions of those acting on your 
behalf, 

rn the performance of your ongorng operations for 
the additional 1nsured(s) at the locatlon(s) 
deSignated above 

B Wl'lh respect to :the Insurance afforded to these 
additional msureds, the followmg additional 
.excluSions apply 

Th1s tnsurance does not apply to "bochly Injury" or 
"property damage" occumng after 

1 All work, mclud1ng matenals, parts or 
equipment fum1shed m connection With such 
work, on the project (other than servJce, 
marntenance or reparrs) to be performed by or 
on behalf of the addr1ronal rnsured(s) at the 
loca1ron of the covered operations has been 
completed, or 

2. That porbon of "your work" out of wh1ch the 
Injury or damage anses has been put to 11s 
Intended use by any person or organJZatJon 
other than another contractor or subcontractor 
engaged m performmg opera1rons for a 
pnnc1pal as a part of 1he same prOJect 

CG.20 10 07 04 © ISO Properties, Inc , 2004 Page 1 of1 C 



ENDORSEMENT # 

1hJs endorsement. effective 12 01 A M 04/01/2012 1orms a part of 

Polley No GL 440-63-84 1ssued to SAIC, INC 

By NATIONAL UNION FIRE INSURANCE COMPANY OF PITTSBURGH. PA 

THIS ENDORSEMENT CHANGES THE POUCY PLEASE READ IT CAREFULLY. 

UMITED ADVICE OF CANCELLATION TO SCHEDULED ENTITIES 

NAME OF PERSON OR ORGANIZATION 

CrrY OF OAKLAND, ITS 
COUNCILMEMBERS, DIRECTORS, 
OFFICERS, AGENTS AND EMPLOYEES AND 
VOLUNTEERS 

108538 (03/11) 

SCHEDULE 

Page 1 of 2 

E-MAIL OR U S POSTAl SERVICE 
ADDRESS 



~ 

I DATE (MMIDDIYYYYI ACORD
111 

CERTIFICATE OF LIABILITY INSURANCE 
~ 

03/12/2013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER 
IMPORTANT If the certHicate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s) 

PRODUCER 1 ~~~~~cT 
Marsh Risk & Insurance SeMces 

ll'lkD_NJft ..... , IF~ Nol Attn Barbara Llewellyn (213-346-5102) 
CA License #0437153 i~ss 
7n South F1gueroa Street 

INSURERISI AFFORDING COVERAGE NAIC# Los Angeles CA 90017 
075986-SAIC-PROF -2013 INSURER A Uoyd s of london (A F Beazley #623 & 2623) EC145 

INSURED INSURERS SCIENCE APPLICATIONS INTERNATIONAL 
CORPORATION INSURERC 
10260 CAMPUS POINT DRIVE MIS A3-G INSURERD 
SAN DIEGO, CA 92121 

INSURERE 

INSURERF 

COVERAGES CERTIFICATE NUMBER LOS-0015481~1 REVISION NUMBER 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED NOTWITHSTANDING ANY REQUIREMENT lERM OR CONDffiON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICAlE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFORDED BY THE F'OLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

1~fe TYPE OF INSURANCE =~= POUCY NUMBER POUCY EFF POUCY 100' UMITS 

GENERAl UABIUlY r---
t-- ~MMERCIAL GENERAL UABILITY 

t-- _J CLAIMs-MADE D OCCUR 

-- ---------------------
-- -------------------
~LAGGR~E UMIT AP~S PER 

I POLICY I I ~fig: I I LOC 

AUTOMOBILE UABILITY --
ANY AUTO 

-- ALLOWNED 
--AUTOS 

__ HIRED AUTOS 

-- SCHEDULED 

- ~grJ>gWNED 
_AUTOS 

UMBRELU UAB HOCCUR 
- EXCESS UAll CLAIMs-MADE 

OED I I RETENTION$ 
WORKERS COMPENSA110N 
AND EMPLOYERS UABIUTY y 1 N 
ANY PROPRIETOR/PARTNER/EXECUTIVE D 
OFFICER/MEMBER EXCLUDED? N I A 
(Mandatory In NH) 

~~sac~r~~ ~t'OPERATIONS below 

A Professional LlablhtY"*' OF035912 (Cla1ms Made) 0613012012 0613012013 

EACH OCCURRENCE $ 

~~~~~J9E~~~ $ 

MED EXP (Any one person) $ 

PERSONAL & AOV INJURY $ 

GENERAL AGGREGATE $ 

PRODUCTS- COMPJOP AGG S 

$ 

BODILY INJURY (Per peraon) $ 

BODILY INJURY (Per aa:ldallt) $ 

$ 

EACH OCCURRENCE $ 

AGGREGATE $ 

$ 

E L EACH ACCIDENT $ 

E L DISEASE EA EMPLOYEE $ 

E L DISEASE POLICY LIMIT S 

Each Cla1m 

Aggregate 

$2000 000 

$2,000 000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, AddiUonal Remarks Schedule, If moN apace ta reqUINd) 

RE C.1ty Project Number 20710-1 Ctty of C>akland I Port Of Oallland Joint Domain Awareness Center 

- Including ContractoiS POIIUIIon Legal UabiUty and InfOrmation Security and Privacy UabOity 

CERTIFICATE HOLDER 

C1ty of Oakland 
Attn Paula Peav Contracts and Compliance 0Ms1on 
250 Frank H Ogawa Plaza Su~e 3341 
Oakland CA 94612 

I 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE 
THE EXPIRAnON DATE THEREOF, NOnCE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS 

AUlMORIZED REPRESENTATIVE 
of M&nlh Rlak & Insurance Services 

James L Vogel 

ACORD 25 (2010/05) 
® 1988-2010 ACORD CORPORATION All rights reserved 

The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID ....:0::..:.7.:::59=::8:::8~------------
LOC # Los Angeles 

ADDITIONAL REMARKS SCHEDULE Page_2_of 2 

AGFNCY NAMED INSURED 

Marsh Risk & Insurance SeMces SCIENCE APPLICATIONS INTERNATIONAL 
CORPORATION 

POLICY NUMBER 10260 CAMPUS POINT DRIVE MIS A3-G 
SAN DIEGO CA 92121 

CAF.RIER I NAICCODE 
EFFECllVE DATE 

ADDITIONAL REMARKS 

THIS ADDmONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER 25 FORM TITLE Certificate of L1ab1hty Insurance 

Nole 

fhe above Professlonall.labllity policy Omits 818lncluslve of an aggl8g8le subllmlt of $3,000 000 tor Pnvacy Nollflcallon Costs In addlbon an excess &lllJragale subllmll of $3,000,000 tor Pnvacy Notification Cosls Is 
provided within llle Omits of lhe tollcrtllng excess policy 

Excess ProfesslonalllabiDty {lncludmg ContraciDrs Pollution Legal liability and lntormabon Securfl¥ & Privacy Llabftlty) 
Policy Number 02-306-31 71 
Insurer National Union Fire Insurance Co of P!llsllurgh PA 
El!ective 06/3012012-0S/3012013 

ACORD 101 (2008/01) 
@ 2008 ACORD CORPORATION All rights reserved 

The ACORD name and logo are registered marks of ACORD 



[lltg,. CLHH 
Of~ tCE obi~c ,, HU I 

to\0 JUN 30 AM 11: 00 

OAKLAND CITY COUNCIL 

RESOLUTION No. 8 2 9 3 3 C.M.S. 

RESOLUTION AUTHORIZING THE CITY ADMINISTRATOR OR HIS DESIGNEE 
TO: 

1) ENTER INTO A MEMORANDUM OF UNDERSTANDING/GRANT 
ADMINISTRATION AGREEMENT WITH THE PORT OF OAKLAND UNDER 
WHICH THE CITY WILL RECEIVE FISCAL YEAR 2009 AMERICAN 
RECOVERY AND REINVESTMENT ACT (ARRA) PORT SECURITY GRANT 
PROGRAM (PSGP) FUNDING IN THE AMOUNT OF TWO MILLION NINE 
HUNDRED TWENTY ONE THOUSAND SEVEN HUNDRED DOLLARS ($2,921,700) 
TO JOINTLY DEVELOP, ESTABLISH AND OPERATE A PORT/CITY DOMAIN 
AWARENESS CENTER (DAC),, AND 

2) ACCEPT, APPROPRIATE AND ADMINISTER SAID ARRA PSGP GRANT FUNDS, 
AND 

3) APPROVE THE PRELIMINARY SPENDING PLAN FOR THE CITY OF 
OAKLAND ASSOCIATED WITH SAID GRANT AND WAIVE CITY OF OAKLAND 
CENTRAL SERVICES OVERHEAD OF $87,000, AND 

4) EXPEND FUNDS IN ACCORDANCE WITH THE PRELIMINARY SPENDING 
PLAN WITHOUT FURTHER COUNCIL AUTHORIZATION, INCLUDING 
PURCHASES IN EXCESS OF THE CITY ADMINISTRATOR'S PURCHASING 
AUTHORITY FOR EQUIPMENT ON THE FEDERALLY AUTHORIZED 
EQUIPMENT LIST (AEL) AND SERVICES REQUIRED BY THE GRANT, 
PROVIDED CITY COMPETITIVE SOLICITATION AND PURCHASING 
PROGRAM/POLICIES ARE FOLLOWED 

WHEREAS, the Amencan Recovery and Reinvestment Act of2009 (ARRA) (Pubhc Law 111-5) 
set aside approxunately $1 SO mdhon of the stimulus funds for the Port Secunty Grant Program 
(PSG Program), and 

WHEREAS, Congress and the Admmtstration mtended the PSG Program to be one of the tools 
m a comprehensive set of measures to strengthen the Nation's cnticalinfrastructure agamst risks 
associated With potential terronst attacks, and 

WHEREAS, the Port of Oakland and City of Oakland submitted a ARRA PSG grant proposal to 
JOmtly develop, establish and operate a City/Port Dornam Awareness Center (DAC) utiliZing the 
City of Oakland Emergency Operations Center (EOC) to consolidate a network of existing 
surveillance and secunty sensor data to actively momtor cntical Port facilities, utthty 
mfrastructure, City facl11ttes and roadways, and 



WHEREAS, on September 23, 2009, the Federal Emergency Management Agency's (FEMA) 
Grants Program Drrectorate announced that the Port of Oakland would recetve $2,921,700 to 
fund the JOmt development, estabhshment and operation of a Ctty/Port Dommn Awareness 
Center (DAC), 

WHEREAS the City Administrator recommends that the Ctty Councll authonze waiver of the 
central servt~s overhead (CSO) fees of approxtmately $87,000 for tlus project, in relation to 
contract assessments or other proJect related costs, to ensure that there is adequate fundmg for 
the proJect, and 

WHEREAS, the grant fundmg mcludes up to 3% for grant nuuntenance and adnnmstration costs 
that will be utiliZed by the Oakland Ftre Department, Office of Emergency Servtces, and 

WHEREAS, Oakland Muructpal Code Section 2 04 030 A reqwres Counctl approval for any 
purchase of goods and/or semces over $100,000.00, and 

WHEREAS, the City Administrator recommends that he be authonzed to expend ARRA PSG 
grant funds m connection wtth the estabhshment and operation of the Ctty/Port Domam 
Awareness Center m excess of $100,000 00 Without further Counctl revtew or actaon because 
this proJect has a short, tune sensitive grant performance deadlme of January 20 12, provtded 
competJ.tlve sohcttatlon and other City purchasmg pohctes and programs are followed, and 

WHEREAS, the Ctty Adnnmstrator has determmed that services that may be provtded under 
contracts authonzed hereunder would be of a professtonal, sctenttfic or techmcal and temporary 
nature and not result m the loss of employment or salary by any person havmg permanent status 
m the competitive servtce, now, therefore be 1t 

RESOLVED: That the Ctty Council Authonzes the Ctty Admnustrator or hts destgnee to enter 
mto a Memorandum ofUnderstandmg/Grant Admtmstration Agreement wtth the Port of 
Oakland for Fiscal Year 2009 American Recovery and Reinvestment Act (ARRA) Port Security 
Grant Program (PSGP) fundmg m the amount of two mtlhon and rune hundred twenty one 
thousand and seven hundred dollars {$2,921, 700), to Jomtly develop, establish and operate a 
C1ty/Port Domam Awareness Center (DAC), and be tt 

FURTHER RESOLVED: That the City Admmtstrator or lus destgnee ts authorized to accept 
and appropnate Said FY 2009 ARRA PSG Program Grants funds mto U S Department of 
Homeland Secunty Fund (2123), Office of Emergency Servtces (20711) a grant proJect to be 
determmed, and Office Emergency Services/Homeland Secunty Program (PS21), the full grant 
funds wtll be appreciated to the Mtscellaneous Federal Grants Accounts 46129, and be 1t 

FURTHER RESOLVED: That the Ctty Admtmstrator IS authonzed to award all contracts for 
purchases paid for With FY 2009 ARRA PSG Program Grant funds for any amount, even those 
purchases m excess of the City Admtmstrator's authonty m Oakland Muntctpal Code Section 
2 04 020 or that othel'WJ.se reqwre Council approval under Oakland Mumctpal Code Section 
2 04 030, wtthout further C1ty Council revtew or action, mcludmg contracts involvmg the 
purchase of goods, matenal, eqwpment, semces or combination thereof on the Federally 

2 



Authonzed Eqwpment Ltst (AEL) and servtces reqwred by the grant, prov1ded such purchases 
are m accord With the approved spendmg plan, the Ctty's btddmg or request for proposal 
reqwrements and purchasmg programs/pohctes, and be tt 

FURTHER RESOLVED: That the Ctty Admmtstrator or hts destgnee ts authonzed to approve 
prelunmary spendtng plan, and be tt 

FURTHER RESOLVED: That the Ctty Admmtstrator or hts destgnee 1s authonzed to watve 
the central services overhead (CSO) fees ofapproxunately $87,000 for thts proJect m relatton to 
contract assessments or other proJect related costs, and be 1t 

FURTHER RESOLVED: That all contracts authonzed hereunder shall be approved for form 
and legahty by the Office of the Ctty Attorney and placed on file m the Office of the Ctty Clerk 

IN COUNCIL, OAKLAND, CALIFORNIA, ___ J_U_L_J_0_2_0_10 ____ ,,20-__ 

PASSED BY THE FOLLOWING VOTE: 

A YES- BROOKS, DE LA FUENTE, KAPLAN, KERNIG 
and PRESIDENT BRUNNER - Q 

NOES-....c;;;;>- 0 

, NADEL, QUAN, REID, 

ABSENT -Afr 

ABSTENTION -.f)-

3 



CITY OF OAKLAND 
Deanna Santana, City AdmiDJStrator 

REQUEST FOR PROPOSAL 

RFP 

For 

cnYOFOAKLAND~ORTOFOAKLAND 
JOINT DOMAIN AWARENESS CENTER 

c!!! 
OAKLAND 

PROVIDE PROFESSIONAL SERVICES TO 
DESIGN/BUILD/MAINTAIN CITY OF OAKLAND/PORT OF 

OAKLAND JOINT DOMAIN AWARENESS CENTER 

CITY PROJECT NUMBER 20710-1 

DEPARTMENT OF INFORMATION TECHNOLOGY 
150 FRANK H. OGAWA PLAZA, gm FLOOR 

OAKLAND, CA 94612 

October 2012 



REQUEST FOR PROPOSAL {RFP) 
CITY OF OAICLANDIPORT O.F' OAICLAN.D JOINT DOMAIN AWAilENEBS CENTEI! 

TABLE OF CONTENTS 
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A. General Information ..................................................................... S-22 
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C. Required :Proposal Elements and Format ............................... ...22-25 
D. Rejection of Proposal Elements ............ _ .. _,,_, ..... -·-····-..25~26 
E. Evaluatio.u of Proposals .............................................................. ..26 
F. Intenr~etVs of Short-listed .Firms ................................................. .2~.27 
G. Contract Negotiations and Award ..... - ...... - .................... - ... ..27~28 

IV. ATTACHMENTS 

A. Sample Professional Services Agreement .................... _ .. _, ...... 29-62 
B. Schedule Q (Insurance Reqmrement) ............. - ......................... 63-66 
C. Schedules (Requir.ed with submission) ...............•........•.....• 67 

.. Schedule E ~ Project Consultant Team 

.. Schedule 0 .. Campaign Contribution Limit!! 
• DUNS Number Reporting Form 

D. DoCIIDlmt Control J\ffi~ .......... _ .......................................... "68-69 
E. Authorization Letter for Receipt of Restricted Documents ...... 70 
F. Restricted Documents (Available at Port of Oakland EngiDeenng Services Counter; to 

obtain copies, prospective Primes should contaet BID Russlfll at bmseU@Dortgakland.com 
or at {510) 627~1439). 

The following siandard schedules will be collected from the successful proposer 
pnor to full contract execution and may be VIewed at: 
htt,p //www2.oaklandnet com/Govemmentlo/CrtyAchmmstrat.onld/CP/s/FormsSchedu 
les/mdex.htmor at 250 Frank H. Ogawa Plaza SUite 3.341, Oakland, CA Conttacts 
and Compha:nae DlVlSIOn. Also request a copy by emaUlSURPher@oaldandnet com 

• Combmed Schedules C-1. P. U, V 
Declaratlon of Comphance Wlth Amenoans WJ.th DlSablliti.es Act 
Nuclear Free Zone Dlsclosure 
Comphance ColDJilltment Agreement 
AffidaVIt ofNon~D1sc1phnary or lnvesbgatory Action 

• Single Schedules 
Schedule R -Subcontractor, Suppher, Truck:mg Llstmg Fonn 
Schedule B-2- .Anzona R.esolntl.on Declaranon of Comphance 
ScheduleD - Ownerslnp, Etbmc1ty and Gender ofPrime and Employees 
Schedule K - Penchng D1spute DlSclosme 
Schedule M - Independent Consultant QuestloDDa.ll'e, Part A 
Schedule N- Declaration of Comphance- Living Wage Ordmance 
Schedule N~l Equal Benefits Declaratl.on ofNon-DIScnmmatton 
Schedule Q - Insurance Reqwrement 

-----------------------------------------------------------



REQUEST FOR PROPOSAL (IUl'P) 
em' OF OAKLAND/PORT OF OAKLAND JOINT DOMAIN AWARENESS CENTER 

I INTRODUCTION 

The C1ty of Oakland (C1ty) 1s sohc1tmg proposals from qualtfied System Integrators 
and Turn-Key Informa1lon Technology (IT) Solub.on Prov1ders for Professional 
Semces to Design/Bwld!Mamtam C1ty of Oakland/Port of Oakland Jomt Domam 
Awareness Center. The Domam Aw.areness Center (DAC) will res1de m a C1ty ovmed 
facility and consohdate a network of eXlStmg surveillance and secunty sensor data to 
actlvely momtor cntlcal C1ty/Port facihtles, utility m:frastructure, roadways, and other 
areas New mfurmatJ.on management software will be utilized JOmtly by Crty of 
Oakland/Port of Oakland to streamlme mform.a:tlon gatb.ermg, md m Sltua'b.on 
assessment, and enhance mfonnatton dJ.ssemmation The mformatJ.on management 
software shall mclude sxtua:b.on awareness and response capabilitles, lmkmg momtonng 
data Wlth dispatch and multlple other C1ty/Port systems This Request for Proposals 
(RFP) 1s bemg ISsued by the City of Oakland, Department oflnformatlon Technology 

The C1ty of Oakland/Port of Oakland Jomt Domam Awareness Center 1s being 
Implemented m two (2) phases The first of the two phases, the Conceptual Design 
Phase, IS complete The Ctty/Port utilized a FY08 Federal Port Secunty Grant m the 
amount of $438,740 1o complete the work. The dehverables/documents of Phase 1 
mclude. A) Concept of Operatl.ons, B) Technology Unkage, and C) Architectural 
Programmmg, all of wh.J.cb are mcorporated mto th1S RFP for services related to the 
development of Phase 2 of the proJect. 

This RFP document is one of two document sets needed to successfully bid thiS project 
Document set two, or the ''R.estncted Documents", mcludes highly Sens1t1ve Security 
Information (SS~ and will only be made available to proposers complymg With the 
"Sens1t1ve Secunty Infonnat:J.on (SSI), 'Section of t1ns document 

American Reeo'Very and Reinvestment Act (ARRA.): The work lDl.der tb1S Request 
for Proposal (RFP) IS funded usmg ARRA ftmdmg m the amount af $2 6 Million 

The minimum 50% Local and Small Local Business Enterprise Program 
(L/SLBE) has been waiVed for the professional sernces portion of thls project. 
The SO% DlllUDium participation requirement for all construction contracts at or 
over $100,000 1S apphcable to the construction services portion of this project. 

City Issues RFP: Sunday, October 14,2012 

Mandatory Pre-proposal Date and TIDle: Wednesday, November 7, 2012, 11:00 am 
D1mond Conference Room at 250 Frank H Ogawa Plaza., 3rd Floor,Oaldand, CA 
94612 Please note tbJ.s meetmg will not mclude discussion regarding contents of 
Res1rlcted Documents 
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REQUEST FOR PROPOSAL (RFP) 
CITY OF OAKLAND/PORT OF OAKLAND JOINT DOMAIN AWA.RENESS CENTER 

Deadline For Q11estions: Tuesday, November 13, 2012 at Noon Questions shall be 
emailed to the ProJect Manager, Ahsan Bmg abmg@oaldandnet.com 

C1ty Response to Proposer's Quesbons: Fnday, November 16,2012 

Proposal Due Date and Time: Tuesday, November 27, 2012 at 2·00 P.M 
' 

ProposaJs ShaD Be Delivered To: Office of the Crty Admmistrator, Contracts and 
Comphance DlV181on, 250 Frank R Ogawa Plaza 3rd Floor, Suite 3341, Oakland, CA 
94612, Attention: Paula Peav 

Proposals must be received and tune stamped by C1ty of Oakland Contracts and 
Compliance stafi no later than - 2 00 P .M Proposals rece1ved after 2·00pm will be 
disquahfied. 

ShortList of QlJalified Proposers: Tuesday, December 4, 5:00PM 

Proposer Interviews (at discretion of City): Monday, December 10,2012 

City Selection: Fnday, December 14 

The successful Contractor must comply with all applicable City programs and 
pohCJeS Details are provided m the RFP document, onlme at 
htt,p:llwww2.oak)endnet com/Government/o/CrtyAdmuustration/d/ep/index.htm) and 
will be discussed at the Pre-Proposal Meetmg For cop1es of the forms and schedules, 
please , go to 
htt;p./fwww2 oaklandnetcom/Government/o/CityAdmjn,strattonld/CP/s/FormsSchedule 
s/index.htm. Discusslon toplCS will mclude for example (a) Appropnate forms and 
schedules relattve to apphcable programs, (b) DUNS Number· For the purpose of 
complymg wrth the Amencan Recovery and Remvestment Act of 2009, the successful 
co.nsultant must proVIde a D-U-N-S number with the proposal. To obtain a number, go 
to Dun & Bradstreet at: httj2//smallbusmess dnb comlesta.bhsh-your
busmess/12334338-l.html, and (c) The Contractor shall be reqwred to comply With 
applicable programs: -+ Equal Benefits + 50% USLBE + Living Wage -+ Campmgn 
Contnbutlon • Buy Amencan Program + Post-proJect Consultant Evaluatlon +Prompt 
Payment + Anzona Boycott -+ Dispute DlSclosure 

Contractors that wtsh to partJ.c1pate m the RFP process are required to regtster m 
1Suppher Free cop1es of the RFP documents and Addenda (mcludes "Non-Restncted 
Documents" only) are avmlable m 1Suppher Hard cop1es will NOT be avatlable for 
purchase from the C1ty Consult the Clty webs1te for the Plan Holder hst. 

1. iSuppher RegiStratlon!Login 
httP /lwww2 oaklandnet com/Govemment/o/CltyAdmuustratlonld/CP/mdex htm 
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2 1Supplier Plan Holders L1st 
httP //www2 oaklandnet com!Govemment/o/CityAdmimstratlonld/CP /s/Constructto 
nlmdexhtm 

Contact Information: The followmg City staffs are avaJ.lable to answer questions 
regardmg tbl.s RFP. 

1 ProJect Manager Ahsan Bmg at abmg@oaklandnet com or (510) 238-3010 
2 Contract Admm Paula Peav at p,peav@oaklandnetcom or (510) 238-3190 
3 Contract Compliance Officer· VIvian Inman at vmman@oakland.net com or 

(SlO) 238-~261 

The Ctty of Oakland {City) ts home to a strong and dtverse busmess comm.umty, 
located at the geographical center of the San Francisco Bay Area. Oakland lS the largest 
and most established of the East Bay c1ttes The Gross Metropolitan Product (GMP) for 
San Franclsco-Oakland-Fremont, estunated at $298 7 billion for 2007, ranks m the top 
10 metropohtan economxes m the United States, reported m the Umted States 
Conference of Mayors, 2008 The C1ty of Oakland plays an liilportant role m this 
economy by estabhshmg pubhc safety, promoting econonnc development, sponsoring 
and stunulatmg mnovatlve soc181 and educational programs Wlthm 1ts diverse 
netghborhoods, and improvmg the quality and efficten.cy of City semces 

The Port of Oakland (Port) 1s an mdependent department of the C1ty The Port area lS 

situated along a.pproxnnately 20 nules of waterfront The City has operated a pubhc 
harbor to serve waterborne commerce smce its mcorpora.tion in 1852 and bas operated 
an auport smce 1927 The Port currently has seven (7) manne termmals and 36 gantry 
cranes that support more than 25 domestic and mternatJ.onal sluppmg lmes lm1ong the 
Bay Area Wlth cbrect all-water service routes to most of the world's major producmg, 
consummg, and tra.dmg economies The Port lS ranked as the fifth bUSlest cargo 
container port m North Amenca and has adequate capacity to accommodate future 
growth 

The Jomt Do.mau1 Awareness Center (DAC) IS the result of a C1ty of Oakland and Port 
of Oakland Memorandum of Agreement to share mforma.tlon and resources to enhance 
Mantune Domam Awareness and llllprove safety and secunty of the Port of Oakland 
area and of the Clty' s first responder agencies. As a result of thls agreement, the Cxty 
and Port obtamed grant funds to des1gn and bw.ld the DAC 

The post September 11, 2001 enwonment demands the development and deployment 
of a comprehensive technology mterface that mtegrates key Ctty of Oakland, Port of 
Oakland, and thtrd party stakeholder systems The automation of pnmary safety and 
secunty related tasks and tdentlficatton of specrfic countermeasures to var1ous threat 
scenarios are essential to enhanced safety and secunty of the City/Port enmonments 
The Domam Awareness Center 1S envisioned to mclude the mtegrated use of electromc 
secunty systems, momtonng systems, advanced commumcatJ.ons systems, and 
mformatJ.on routing and sharmg, to be utthzed for day-to-day operations and m elevated 
scenar10s that reqmre utJ.hzatlon of the National Incident Management System (NIMS), 
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the Nattonal Response Framework and/or the Standardized Emergency Management 
System (SEMS). 

OperatiOnal capabilities m the C1ty and Port will be nnproved by creatmg a platform for 
mteragency coord.matlon AJomt coordma:tJ.on center that can allow for parb.c1patton of 
Oakland Pohce Department (OPD), Oakland Fm Department (OFD), Office of 
Emergency Services (OES), and the Port (and faclhues WJ.tbm the Port), wtth the 
poten1Jal for expans1on of parbc1pat1on to molude other regional partners, wzli improve 
operational coord:matlon and .IDlSSlOn executton by proVIdmg a common op.eranonal 
platform. and smgle focus for prevention, preparedness, response, recovery and 
DlltlgatJ.on. To enhance and further facilitate safety and secunty City/Port of Oakland, a 
Domam. A wareoess Center will be constructed to facilitate the operatlon of thts 
Integrated system and proVIde for real-tune mc1dent level mforma.tJ.on shanng between 
partnenng entltles and agenCies. 

Sensitiwe Securli)J lnfo171111tion (SSI) Certam, pertment sectJons of tbJ.s RF.P, and 
attachments of, are cons1dered Restncted Documents. Only Proposers who intend to 
act as the Prime Contractor may obtain the Restricted Documents; the doCDlllents 
ean be obtained at: 

Port of Oakland 
Eng.ineermg Services Counter, znd Floor 
530 Water Street 
Oakland, CA 94607 

To lllllke an-angements to obtain. copres of the Restricted Documents, pleae contact 
Bill RMssell, at tlte Port of Oakland, at brussell@portoakltmd.com or (510) 627-1439. 

To obtam Restricted Documents, the Proposer must subzmt a $5,000 refundable depoSit 
m the form of a company check made payable to ''Port of Oakland" Smd check shall 
contam Proposer's pre-pnnted company name, address, and phone number Personal 
checks, temporary checks, and money orders wll1 not be accepted The full amount of 
$5,000 will be refimded approXImately twenty (20) days after Proposer has returned to 
the Port all cop1es of Restncted Documents, includmg any Addenda, contammg 
Sensttlve Secunty Information and dtstributed by the Port of Oakland, ISsued to 
Proposer durmg 1hls b1d penod. 

The Restncted Documents contam sensttJ.ve secunty mformatJ.on as defined m 49 CFR 
§ 1520 Dlstnbutlon of the Restncted Docmnents IS therefore controlled, as mandated 
by Federal and State regulatJ.ons and as specified m the Port's ''Document Control 
A:ffidaV1f', Attachment D The person who p1cks up the Restricted Documents must 
subnllt the affidavit s1gned by the Chauman, President, or V1ce President of the firm 
requesting the Restncted Docmnents Jf the rec1p1ent of the Restncted Documents 1s 
not the person who Slgned the Document Control AffidaVIt, reCipient must also submit 
the Port's "AuthonzatJ.on Letter", signed by the Signatory of the Document Control 
Affidavit and autb.onzmg rec1p1ent to p1ck up R.estncted Documents on behalf of smd 

' 
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person Recipient must estabhsh lus/her 1dentlty by presentmg a government-Issued 
photo 1denttfica11on card Any Addenda mod!fymg the Restricted Documents, and 
deemed to contam sens11J.ve secunty mformatlon, will be dlstnbuted m bard-copy 
format to the rec1p1ent of the Restricted Documents 

Sub-consultants or subcontractors will not be allowed to p1ek up any Restricted 
Documents It sh.all be the responsibility of the Proposer to chstr1bute the Restr1cted 
Documents to theu mtended sub-consultants and subcontractors, subJect to Federal and 
State regula'b.ons and the C1ty' s Document Control A:ffidav1t 

ll SCOPEOFSERVICES 

General: Based on the :findmgs contamed m Phase 1, or, Conceptual Des1gn of Port of 
Oakland/City of Oakland Jomt Domam Awareness Center :findmgs/dehverables 
(Concept of Operations, Technology Lmkage, and Archltectural Programmmg), the 
scope of work m tlus RFP or Phase 2 is defined via two parts 

Part A - Des1gn-Build-Mamtam Technology Lmkage System, based on the 
:findmgs/dehverables of Phase 1, mcludes all labor, tools, matenals, apphances, 
equipment, transportatlon, and servJ.ces for the mtegration, enhancement, development, 
configura.'b.on, and mamtenance of the specified systems ( exJ.Stmg and new) relattve to 
the DAC Part A, for the purposes of t1ns proJect, will be referred to as "DAC-TLS" 
("Domain Awareness Center-Technology Lmkage System" or "Technology Lmkage 
System") The Domain Awareness Center is enVIsioned to function as defined m the 
Phase 1 -Concept of Operations document The DAC-TI..S must support the CONOPS 
and also follow a srmilar technology model (integration arclntecture and deSlred system 
func'b.onahty) as defined m the Phase 1 -Technology Lmkage document. 

Part B - DCSign-Build Exls'b.ng Bmldmg Improvements, based on the 
:findmgs/dehverables of Phase 1, mcludes all labor, tools, materials, apphances, 
eCJUipment, transporta.tlon and services for completmg the scope of work, for the 
purposes of tb.I.s proJect referred to as "DAC-EBf' ("Domam Awareness Center -
EXIstmg Bmldmg Improvements" or 'Bxlsting Buildmg Improvements) These 
unprovements, and procedures to follow for the purposes of Implementatlon of the 
Improvements, are defined m the plans and speclfica'b.ons, the plans and specrlicatlons 
are the Architectural Programmmg documents of Phase 1 

Tins RFP sobc1tat1on reqmres a Systems Integrator for the Haxdware/Softwate Design
Build-Mamtam ProJect, or, Part A men'b.oned above The Systems Hardware/Software 
Integrator will also be respons1ble for unplementat10n of Part B and shall obtam the 
serv1ces of a contractor to perform the work, a) Fmal Des1gn/Engmeenng -
Profess10nal Engmeer Registered m the State of Cahforma and b) ConstructJ.on -
Contractor 1s responsible to possess all applicable classrlicat10ns of Cahforma 
Contractors L1cense(s), and hcense(s) must be m good stanchng per 
h:tt.tl /1/www cslb ca gov/ pnor to, and dunng, comple'b.on of any work. 
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Proposers may partner or subcontract for serv1ces as needed, however, the successful 
Proposer will be responsible for the entire Scope as set forth m th1s Scope of Serv1ces 
Subsequently, the selected Proposer as the Consultant will be solely responsible for 
coordmatmg the actiVIties of all team members, and ensunng that the scope xs fulfilled 
to the City's satJsfactlon m accordance With the agreement 

Project Overview: The proJect 1S- des1gned to enhance prevention, response, and 
recovery for security/emergency response operations (day-to-day and emergency 
tempos) m the mantune area of the Ctty/Port of Oakland, surroundmg areas, and the 
supporting transportation and utlhty networks Part A, mentJ.oned above, shall deliver a 
comprehensive DAC-TLS that consists of con:figura1lon data, hardware, process 
documcmtatlon, trainmg and support deszgned specifically for day-to-day pubhc safety 
operations, secunty, emergency responses, and busmess recovery uses and apphcatlons 
taJlored to the specific needs of the C1ty/Port. The DAC-TLS IS expected to support 
City and Port systems Identified in the Phase 1 Technology Lmkage Document and 
systems which are to be further defined, mventoned, and classified m this scope of 
work. The DAC-TLS solutJ.on 1s expected to be capable ofproVldmg long term support 
to the systems chosen for integration m. tins project and include flexibility to allow 
integration of additional systems in the future This part of the project focuses on the 
specrlicatlon, procurement, deployment, mtegratlon and support of the Identified 
systems m the DAC This project will include tunely propagatlon of event/alarm data 
back to the DAC as well as being mclUSive of the hardware and software that will store, 
serve, display, and allow shanng of that data.. ( 

This project is envisioned to produce a secure, web-accessible DAC-TLS that will 
proVld.e mform.a.tton on critical mfrastructure assets and will consolidate, migrate and 
mtegrate DAC-TLS' event and alarm mformatlon from the C1ty/Port systems, and 
allow for that mfcrma.tlon to etther be VIewed and controlled VIa the mdlVIdual zystems, 
na:ttve apphcatton at the DAC or to be mtegrated mto a Common Operat10nal Platform 
(COP) manner at the DAC All systems wrtbm the scope oftb.l.s work shall be specified 
to proVIde .. openness•• m archltecture to seamlessly mtegrate all systems mformati.on 
data mto thJ.s COP enVll'onment. Informa.t.t.on VIewed by :the DAC as a result of these 
systems will be done m coDJunc1lon With DAC VJewmg of separate, enstmg systems, 
such as Crty GIS, Port CCTV systems, and vanous commumcatJ.ons/dJ.spatchmg 
systems. The DAC-TLS will proVIde tools for focused response to uutlgate secunty 
threats by provzding the DAC and subsequent responders With the mformatlon they 
need to l.IDliledtately respond to or revzstt s1tuab.onal threats 

The core project goals of Part AIDAC-TLS, znclude, but are not lzmited to 

1 Based on revtew of the CONOPS and Technology Lmkage Docmnents, vahda.te 
Ctty and Port Systems to be accessed m the DAC. 

2 Based on reVIew of the Technology Lmk.age document, and a.dcb.tlonal 
necessary mvestlgatlon, assess tmstmg network mfrastructure reqlllrements and 
1dentlfy adchtlonal reqmrem.ents 
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3 Make necessary network Infrastructure unprovements and make the 1dentrlied 
C1ty and Port systems avaJlable, on a smgle user mterface, m the DAC 

-ProVIde a complete project plan to Implement each system 1dentrlied 
-ProVIde an nnplementatJ.on tuneline for each system Identified 

4 ProVIde the deployment and integration of a PhySical Secunty Information 
Management (PSIM) software system ''most" conducive to all DAC-TLS 
mtegratlon expectatlons that best proVIde for a common operating picture 
between Cxty and Port. 

-Ctty and Port systems Identified to be accessible m the DAC shall be 
prioritized for the purposes of system mtegratxon into PSIM The 
systems integrator shall identify what C1ty and Port systems can be 
mtegrated mto the PSIM based on system xmportance, proJect budget, 
and tnnelme. 
-Provide a complete project plan to integrate each system identified into 
the PSnv.t. 
-ProVIde a PSIM Implementation tuneline for each system identified 

S. ProVlde standarchzation ofDAC related network access and mediums 
6 Create a standardized process and change management support function to 

ensure that all newly created images, cameras and applicable security assets are 
unplemented mtb.m the DAC's VIewmg layer(s) 

7 ProVIde a robust Records I Case Management System to allow for the 
integration of all DAC-TLS systems and provide for the ..encapsula.tJ.on of 
multiple, digital information assets relative to mdlVIdual incidents or events. 

8. Provide a commumcations chspatch solution, (software application and 
hardware components) cempatible With the current CAD System that will allow 
the DAC to offer b1-dxrect1.onal commumcatlon to first responders as well as 
other Emergency Operations Centers withm the Crty (e.g OPD, OFD, EOC, 
etc) 

9 ProVIde a robust, mtegrated and work-flow onented Ticket Management System 
to allow for the DAC to capture, respond and investigate any mcxdent mthm 
theu prevue 

10 Desxgn ac:curate, tunely and complete mform.atlon propagation of each DAC
TLS system mto the DAC 

11 Another core component of the unplementatlon of the DAC-TLS sol'utlon lS the 
development and dehvery of management and user trammg resources, mcludmg 
change management With respect to changes to workflow and busmess 
processes 

The City/Port recogmzes that 1t has hmlted staff and resources to support the 
deployment of the DAC-TLS solutJ.on Thus, an essential component lS the provlSlon 
of an ongomg maintenance, support, management, and momtonng on two 'chstinct 
levels, for two (2) years· 

1 Support and Mamtenance of the deployed DAC-TLS solution products Include 
hardware, software, database, and any other necessary components for the fully 
functJ.onal DAC-TLS solution- muumum serVIce level1s "busmess day" 
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semce level only (8 hours x 5 days a week, excluding public hohdays) by either 
remote or on-site staff. Add11lonally, emergency support and mamtenance 
(ISsues o~urnng beyond 8 hours x 5 days a week, mcludmg pubhc hohdays) 
must be supported 

2. Enhancenents and Upgrades ofthe deployedDAC-TI..S solutlon Include 
future Integration and development of the DAC-TLS to support Ctty/Port 
system growth and needs 

The successful, selected respondent sbail develop and support PSIM workflows, to 
meet needs ofDAC operatlons, for the duration of the mamtenance/service agreement 
mentioned above. The contractor sba1l also ensure system mtegratlons in the PSIN1 for 
five (5) years; prOVIde all manufacturer(s) Issued system, firmware, and software 
applica1lon ve.t'Slcn updates. 

Additionallnfo17111ltion regarding the Plll'IAIDAC-TLS Scope of Work can be found 
in the 11Restricted Documents~ 

The core project goals of Part BIDAC-EBL include, but are not lzmzted to 

1 Review Blld validate, m coordma1J.on Wlth Crty/Port of Oakland, DAC build out 
plans and specifications In consultation with fue City/Port of Oakland, make 
any adjus1m.ents necessazy 

2. Implement Part B - Provide complete, 100% Des1gn plans and specifica1lons 
and build - EXISting BUllding Improvements. Design and construction must 
meet all requirements of C1ty/Port of Oakland. Contractor performmg the work 
1s respons!ble for obtaining ~ permits required to perform tlns scope of work. 

Additional infol'lfUltion regarding the Part BIDAC-EBI Scope of Work can be found 
in the "RestrlctetiDocuments". 

m THE PROPOSAL 

A. GENERAL INFORMATION 

1. The successful proposer selected for this service shall obtam or proVIde 
proof ofhavmg a current C1ty of Oakland Busmess tax Certificate 

2 The C1ty Council reserves the right to re.Ject any and all proposals 

3. Local and Small Local Busmess Ente:r;pnse Program OJSLBE) 

a J.equzrement -The minimum 50% Local and Small Local Busmess 
:Enterprise Program {USLBE) has been waived for the 
professional services portion of this project. The 50% minimum 
participation reqmrement for all construction contracts at or over 
$100,000 is applicable to the construction services portion of this 
project. There lS a. SO% m.unm.um parb.c1pa1lon requirement for all 
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servtce level only (8 hours x 5 days a week, excludmgpubhc hohdays) by etther 
remote or on-s1te staff Adtb:bonally, emergency support and mamtenance 
(tssues occumng beyond 8 hours x 5 days a we~ mcludmg pubhc hohdays) 
must be supported 

2 Enhancements and Upgrades of the deployed DAC-'ILS solu1J.on Include 
future mtegrat10n and development of the DAC-TLS to support C1ty/Port 
system growth and needs 

The successful, selected respondent shall develop and support PSIM workflows, to 
meet needs of DAC operations, for the duratlon of the mamtenance/servJ.ce agreement 
mentioned above. The contractor shall also ensure system mtegratlons m the PSThif for 
five (5) years, prOVIde all manufacturer(s) 1ssued system, firmware, and software 
apphcatlon vers1an updates 

Additional info17t11ltion regarding the PartAIDAC-TLS Scope of Work can be found 
in the "Restricted Documents". 

The core proJect goals of Part BIDAC-EBI, include, but are not lzmzted to 

1 Review 8lld vahdate, m coordmatlon With C1ty~ort of Oakland, DAC bmld out 
plans and specrlica.tlons In consultatlon With the C1ty/Port of Oakland, make 
any adJUS11Ilents necessary 

2 lmplemeJJt Part B - ProVIde complete, 100% Des1gn plans and spec:dicatJ.ons 
and bw.ld - EXlStmg Buildmg Improvements. Des1gn and construction must 
meet all requirements of City/Port of Oakland Contractor performmg the work 
1s respODSlble for obtammg all permits reqwred to perform thls scope of work. 

Additional mfo1'ltllltion regarding the Part BIDAC-EBI Scope of Work can be found 
m the "Restnctetl Documents". 

ill. THE PROPOSAL 

A. GENERAL INFORMATION 

1. The successful proposer selected for thls servJ.ce shall obtam or prov1de 
proof of haVIng a current C1ty of Oakland Busmess tax Certrficate 

2 The Crty Council reserves the nght to reJect any and all proposals 

3 Local and Small Local Busmess ED.terjmse Program QJSLBE) 

a Requzrement-The mmimum 50% Local and Small Local Busmess 
Enterpnse Program (L/SLBE) has been waived for the 
profesSional services portion of this project The 50% minimum 
partJ.c1pation requirement for all construction contracts at or over 
$100,000 is applicable to the construction sel'Vlces portion of this 
project There 1S a 50% mlDlm.um parb.ctpatlOn reqmrement for all 
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constructiOn contracts at or over $100,000, all professiOnal serv1ces 
contracts over $50,000, and all purchases of commodl.tl.es, goods and 
associated serv1ces over $50,000 Btdd.er/consultant status as 
an Oakland certdied local or small local :frrm and 
subcontractor/subconsnltant status as an Oakland certified local or 
small local firm are taken mto account m the calculation 

The Ctty has wmved small local busmess enterpnse (SLBE) 
subcontractmg requirements for Oakland certrlied local busmesses that 
apply for professwnal serv1ces contracts as the pnme contractor With 
the C1ty The SLBE reqUli'ements still apphes for non-certified LBEs 
and non-local busmess enterpnses 

There 1s also a 50% L/SLBE truclang pamctpatlon reqwrement to 
enhance the parl:lc1pa.t1on of locally based truckmg firms m c1ty funded 
public works proJects. In the case of construc1J.on projects where 
truclang 1s warranted, 50% of the total trucking dollars must be 
allotted to certified (Oakland) Local Truckers The City will1dentJ.fy m 
bld specrlica.ttons when the 50% local truck:mg reqwrement lS 

applicable It is unportant to note that failure to comply With the 50% 
trucla.ng reqwrement will result m a non-responsive b1d 

b 1.equl1'ement - For ConstructJ.on Services, 50% Local Employment 
Program (LEP): For any construction contract or development 
agreement WJ.th the C1ty thls policy estabhshes a goal for Oakland
resident employment on pubhc works proJects (as such proJects are 
deflned m tbJ.s pohcy) Specifically, for work performed at the 
constructJ.on s1te, tbJ.s pohcy esta.bhshes a goal of 50% of the work 
bours, wlnch must be performed by Oakland reSidents on a cmft-by
aaft bas1s In addttlon, a nummum of 50% of all new lmes on the 
proJect (on a craft-by-craft bas1s) must be Oakland res1dents, and the 
:first new hJ.re must be an Oakland resident. A contractor or developer 
must aclneve the goals or secure an exemption from the City 

c Oa.kland•s Local Employment Program apphes to thls contract Tins 
]ll'Ogram reqUll'es contractors to lure local residents for pubhc works 
contracts 

d Requzrement - For Construction Serv1ces, 15% Apprenticeship 
:Program: Oakland's Apprentlceslnp Program apphes to thls contract 
Tills program reqmres contractors to prov1de employment to Oaldand 
apprent1ces equal to 15% of the total proJect work hours on a craft-by
craft bas1s, or demonstrate through good fmtb. efforts that at the trme of 
the contract there were Insufficient Oakland apprentlces avrulable to 
perform contracted work on a craft-by-craft basiS equal to fifteen 
percent (15%) of the total hours Contractors Will have e1ther prov1ded 
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employment to Oakland apprentices equal to 15% of proJect hours on 
a craft-by-craft bas1s or secured W8.lver(s) from the Crty Specific 
details of the USLBE, LEP and Apprentlceslnp Program are addressed 
m the Local and Small Busmess Program wluch can be viewed on our 
webstte 
http //www2 oaklandnetcom/Government(o/CttyAdtnlDlstratlonld/CP/ 
mdex.htm under the headmg "Local and Small Local Busmess 
:Program " or at 250 Frank H Ogawa Plaza, Room 3341 Ctty 
A.dmlmstrators Office, DtvtsiOn of Contraots and Comphance 

e l.equrrement- For Construction Services, Prevailing Wages- Ctty of 
Oakland contracts for pubhc works of IDl.provement ( constructJ.on) are 
subJect to all Cahforma Labor laws, mcludmg, but not lmnted to, 
prevBllmg wage and apprentice wage laws. The C1ty and Agency have 
adopted State ofCalifornia Prevailing Wage rates for their pubhc 
works of unprovement (cons1:ructlon.) proJects. Ctty Council 
Resolution No 57103 C.M S., passed March 28, 1978,, covenng this 
matter are available for inspectlon at the Office of the City Clerk, One 
Frank H. Ogawa Plaza Oakland, CA 94612 The Prevailing Wages 
Orduum.ce can be vtewed at our webSite 
htt,p.//www2 oaklandnetcom/Govemment/o/CrtyAcbmrustratton/d/CP/ 
s/Pohctes0rdmances/mdex..h1m Pohcies and Orduum.ces or at 250 
Frank H. Ogawa Plaza, Room 3341 Ctty Admmtstratots Office, 
Drv:tsion of Contracts and Com.phance The Callforma Department of 
Industnal Relations (DIR.), Dtvtstons of Labor Statlstlcs and Research, 
annually detenmnes prevailing wages and may be fol.md at 
www dir ca gov/DLSR/PWD 

f Requzrement- For Construction Serv1ces, contractors are reqwred to 
subnut weekly certrfied payroll documents :five days after each pay 
penod to the C1ty and will be momtoredlaudtted for comphance The 
C1ty will mvesttgate dtscrepanc1es m the audit as well as prevailmg 
wage clauns, and may request fmther documentation or proof of 
comphance In the event that the Ctty or Agency determines that 
Contractor has fm.led to pay any of Its employees m accordance wxtb. 
the appropriate prevailing wage rate, :findmgs will be reported to the 
Department of Labor and/or the drlferen.ce between the amount pru.d 
and amount owed for prevmlmg wages :from any amount owed 
contractor will be Withheld until such tlme as the payment dtspute ts 

fully and finally resolved 

g .RequJrement - For Constructaon Serv1ces, Electromc Payroll 
Subm.Ittals ~ The pnme contractor and all subcontractors must submtt 
all certified payrolls vta the LCPtracker System, m accordance With 
the Crty of Oakland's Local and Small Local Busmess Enterpnse 
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Program The monthly serv1ce charge for Pnme contractors 1s $160 00 
per month for contracts less than 5 milhon dollars and $320 00 for 
contracts greater than 5 milhon dollars, subcontractors will not be 
charged for thls serv1ce 

h Good Fazth Effort - In b.ght of the fifty (50%) percent reqwrement, 
good fatth effort documentat10n lS not necessary. 

1 Preference Pomts - Preference pomts are earned based on 1he level of 
part1c1patton proposed pnor to the award of a contract Upon satJ.sfymg 
tb.e IIll.Illlilum fifty percent reqwrement, a consultant will eam two (2) 
preference pomts Three adchnonal preference pomts may be earned at 
a rate of one pomt for every adcht10nal ten percent partlclpa:bon up to 
eJ.ghty percent partlctpa.tton of the total contract dollars spent With 
local Oakland certified firms 

J· A :firm may earn up to :five (5) preference pomts for local Oakland 
busmess participation and additional preference points for being a long 
1mn certl:fied busmess m Oakland regardless of size and for havmg an 
Oakland workforce. 

k 1n those mstances where VSLBE pa.rbcipation 1S evident, the level of 
]!81"bc1pat10n will be double-ceunted towards meetmg the reqw.rement 

1. .Additional Preference Points. For Request for Proposal (RFP) and 
Request for Quah:ficabons (RFQ), adchtlonal Preference Pomts may 
be earned for havmg an Oakland workforce on Non-Constructlon 
Contracts 

m 'Eammg extra preference pomts for havmg an eXI.Stmg work force that 
mcludes Oakland residents IS considered added value The Request for 
Jlroposal "evaluatlon" process allows for addltJ.onal preference pomts 
over and above the number of pomts earned for tecbmcal experttse 
Typically 100 pomts may be earned for the technical elements of the 
RFP Preference pomts are awarded over and above the potential 1 00 
pomts 

n The EXlt Report and Affidavit (ERA)- Tins report declares the level 
of part1c1pat10n acbleved and will be used to calculate banked crechts 
The pnme consultant must complete the Schedule F, EXIt Report and 
AffidaVIt for, and have 1t executed by, each L/SLBE sub consultant 
and subm1tted to the Office of the C1ty Adnumstrator, Contracts and 
Comphance Umt, along With a copy of the final progress payment 
applicatton 

o Jomt Venture and Mentor Protege Agreements If a prune contractor 
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or pnme consultant IS able to develop a Jomt Venture or "Mentor
Protege" relat10.nshlp With a certified LBE or SLBE, the mentor or 
1omt Venture partners will enJOY the bene:fit of crechts agamst the 
partJ.cipa.tlon reqwrement In order to eam crecht for J omt Venture or 
Mentor-Protege relat10nslups, the Agreement must be subm.ttted for 
approval to the Office of the City Administrator, Contracts and 
Comphance Unit, pnor to the proJect b1d date for constructlon, and by 
proposal due date for profess1onal servtces contracts Jomt Venture 
Apphcat10ns and elements of C1ty approved Mentor Protege relatlon 
are available upon request 

p Contractor shall submit mforma.tlon concernmg the ownerslup and 
workforce composition of Contractor's firm as well as Its 
subcontractors and supphers, by completmg ScheduleD, Ownership. 
E1:bmc1ty. and Gender Ouest10nna,.re, and Schedule E, ProJect 
Consultant Team attached and mcorporated herem and made a part of 
flus Agreement 

q All a:ffirmat:lve action efforts of Contractor are subject to trackmg by 
1b.e C1ty Thts mformatton or data shall be used for statl.stlcal pUl'}loses 
only All contractors are reqwred to proVIde data regardmg the make
up of tb.eJr subcontractors and agents who will perform C1ty contracts, 
m.cluding the race and gender of each employee and/or contractor and 
Jus or her job title or function and the methodology used by Contractor 
1o hire and/or contract With the mdlVldual or entity in question. 

r 1n the recruitment of subcontractors, the City of Oakland reqtlll'es all 
contractors to tmdertake nondlscrm:unatory and equal outreach efforts, 
which mclude outreach to mmontles and women-owned busmesses as 
well as other segments of Oakland's busm.ess commumty The City 
Admmlstrator wilt track the Ctty' s MBEIWBE utilizab.on to ensure the 
absence of unlawful dlscrmnnatlon on the bBSlS of age, mantal status, 
rellg~on, gender, sexual preference, race, creed, color, national ongm, 
Acq1Jll'ed-Immune Deficiency Syndrome (AIDS), AIDS-Related 
Complex (ARC) or disability 

s In the use of such recrwtment, hlrmg and retentJ.on of employees or 
subcontractors, the C1ty of Oakland reqUires all contractors to 
undertake nonchscnmmatory and equal outreach efforts whlch mclude 
outreach to mmontles and women as well as other segments of 
Oakland's business commumty. 

4. The C1ty's Ltvmg Wage Ordmance 

TJns Agreement 1s subject to the Oakland Livmg Wage Ordmance The 
Ltvmg Wage Ordmance reqwres that nothmg less than a prescnbed 
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mtmmum level of compensatlon (a ltvmg wage) be pmd to employees of 
serv1ce Contractors (contractors) of the Crty and employees of CF ARs 
(Ord 12050 § 1, 1998) The Ordmance also reqUli'es sub1Il1Ssl0n of the 
DeclaratJ.on of Comphance attached and mcorporated herem as 
Declaratlon of Comphance- L1vmg Wage Form. and made part of tbls 
Agreement, and, unless specific exemptions apply or a wa1ver 1s granted, 
the contractor must provide the followmg to Its employees who perform 
servJces under or related to this Agreement· 

a. Mmnnum compensatlon - Sald employees shall be pmd an lDl'b.al 
hourly wage rate of $11.70 Wltb. health benefits or $13 45 Without 
health benefits. These 1D11lal rates shall be upwardly adjusted each year 
no later than Apnl 1 m proportion to the mcrease at the liDm.edlately 
precedmg December 31 over the year ~arher level of the Bay Regton 
Consumer Pnce Index as pubhshed by the Bureau of Labor Statlstlcs, 
U.S. Department of Labor. Effective July 1st of each year, 
Contractor shall pay adJusted w~t.ge rates. 

b Health benefits- Smd full-t.me and part-t.me employees pmd at the 
lower hvmg wage rate shall be provtded health benefits of at least 
Sl 75 per hour Contractor shall proVlde proof that health benefits are 
m effect for those employees no later than 30 days after executJ.on of 
the contract or rece1pt of Ctty financial asSlStance 

c Compensated days off - Smd employees shall be entttled to tvvelve 
compensated days off per year for sick leave, vacation or personal 
necess1ty at the employee's request, and ten uncompensated days off 
per year for s1ck leave Employees shall accrue one compensated day 
off per month of full tune employment Part-tJme employees sbal.l 
accrue compensated days off m mcrements proporb.onal to that 
accrued by full-'tune employees The employees shall be ehgt.ble to 
liSe accrued days off after the first SlX months of employment or 
conststent With company pohcy, whichever lS sooner Pmd hohdays, 
consistent Wlth established employer policy, may be counted toward 
proVIs1on of the reqwred 12 compensated days off Ten 
llilcompensated days off shall be made avalla.ble, as needed, for 
personal or unm.ed1ate :fanuly illness after the employee has exhausted 
hls or her accrued compensated days off for that year 

d Federal Earned Income Credtt (EIC)- To Inform employees that he or 
she may be eligible for Eamed Income Credit (EIC) and shall provide 
forms to apply for advance EIC payments to ehgtble employees For 
more mformatJ.on, web sttes mclude but are not hmlted to. (1) 
http·//www.tts gov and 
http //www 1rs gov/md1Vlduals/arb.cle/O .. ld=96466.00.htm1 

e Contractor shall prov1de to all employees and to the Office of 

13 



REQUEST FOR PROPOSAL (RFP) 
C1TY OF OAKLAND/PORT OF OAKLAND JOINT DOMAIN AWARENESS CENTER 

Contracts and Comphance, wntten notJ.ce of 1ts obhganon to ehgible 
employees under the Ctty' s Ltvmg Wage reqmrements Smd notl.ce 
shall be posted prommently m communal areas of the work mte(s) and 
shall mclude the above-referenced mformatlon 

f Contractor shall provtde all wntten notices and forms reqw.red above 
m English, Spamsh or other languages spoken by a s1gmficant nmnber 
of employees within 30 days of employment under tlns Agreement 

g R.eporb.ng - Contractor sha111Il8intain a listmg of the name, address, 
1nre date, occupation classtficat10n, rate of pay and benefits for each of 
Jts employees Contractor shall proVIde a copy of smd list to the 
Office of Contract Comphance, on a quarterly baslS, by March 31, 
June 30, September 30 and December 31 for the ~hcable 
comphance period. Failure to provide said list Within five days of the 
due date will result in liq111dated damages of :five hmdred dollars 
($500.00) for each day that the list remams outstanding. Contractor 
shall mamtam employee payroll and related records for a penod of 
:four (4) years after expu:ation of the comphance penod 

h. Contractor shall reqwre sub-contractors that proVIde semces under or 
related to tins Agreement to comply wrth the above Ltving Wage 
]ll'OVlSlon& Contractor shall mclude the above-referenced sectJ.ons m 
its subcontracts. Cop1es of wd subcontracts shall be submrtted. to the 
Office of the City Adtnmistrator, Contract Comphance & Employment 
Semces DtVIston For more mformatJ.on, see 
httP 1/librazy.mumcode com!HTML/16308/level2!TIT2ADPE CH228 
1IW AOR.html#TOPJTILE 

5 Equal Benefits Ordmance 

Tlns Agreement IS subject to the Equal Benefits Ordman.ce of Chapter 
2 32 of the Oakland MumClpal Code and its unplementmg regulations 
The purpose of tlns Ordmance 1S to protect and further the pubhc. heal'th, 
safety, convemence, comfort, property and general welfare by reqUIIJDg 
that pubhc funds be expended m a manner so as to prohlbtt dtscr1rnmatJOn 
m the proV1s1on of employee benefits by Ctty Contractors (contractors) 
between employees Wltb. spouses and employees W11h domestlc partners. 
and/or between domesb.c partners and spouses of such employees (Ord 
12394 (part), 2001) 

The followmg contractors are subject to the Equal Benefits Ordmance 
Entitles wlnch enter mto a "contract" Wltb. the City for an amount of 
twenty-five thousand dollars ($25,000 00) or more for pubhc works or 
nnprovements to be performed, or for goods or serv1ces to be putehased or 
grants to be proVIded at the expense of the C1ty or to be pmd out of 

14 



REQUEST FOR PROPOSAL (RFP) 
ClTY OF OA.KLAND/PORT OF OAKLAND JOINT DOMAIN AWARENESS CENTER 

mo11eys deposited m the treasury or out of trust moneys under the control 
of or collected by the city, and Entitles whlch enter mto a "property 
contract'' pursuant to SectJ.on 2 32 020(D) With the C1ty m an amount of 
twenty-five thousand dollars ($25,000 00) or more for the exclus1ve use of 
or occupancy (1) of real property owned or controlled by the city or (2) of 
real property owned by others for the c1ty' s use or occupancy, for a term 
exceedmg twenty-rune (29) days m any calendar year 

The Ordinance shall only apply to those porb.ons of a Contractor's 
opemtlons that occur ClJ Withm the C1ty, (2) on real property outside the 
City 1f the property 1S owned by the City or If the City has a nght to 
occ11py the property, and lf the contract's presence at that location 1s 
coll1tected to a contract With the C1ty, and (3) elsewhere m the Umted 
States where work related to a C1ty contract 1s bemg performed The 
reqmrements of tlus chapter shall not apply to subcontracts or sub
contractors 

The Equal Benefits Ordmance reqwres among other things, subiill.ssion of 
the attached and mco1porated herem as Equal Benefits-Declaration of 
Nondlscnminatt.on form For more mformatlon, see 
http //hbrary mumcode.com/HTML/16308/level2/TIT2ADPE CF...2 32EO 
BEORhtml#TOPTITLE 

6 Prompt Payment Ordinance OMC Section 2.06.070 Prompt Payment 
Terms Reqwred m Notices Invitmg B1ds, Requests for 
Proposals/Qualifications and Purchase Contracts 

Th1s Agreement is subject to the Prompt Payment Ordmance of Oakland 
MumCJ..Pal Code, Tttle 2, Chapter 2 06 The Ordmance reqUlres that, unless 
specr.fic exem.ptJ.ons apply Contractor and Its subcontractors shall pay 
undisputed mv01ces of therr subcontractors for goods and/or sei'Vl.ces 
Wltbm twenty (20) busmess days of submJ.ss1on of invo1ces unless the 
Contractor or 1ts subcontractors notify the Lmson m wntmg Wlthm five 
(5) busmess days that there 1S a bona fide dispute between the Con1ractor 
or its subcontractor and cla1mant, m winch case the Contractor or 1ts 
subcon1ractor may Withhold the chsputed amount but shall pay the 
undlsputed amount 

D1sputed payments are subJect to mvest1gat10n by the C1ty of Oakland 
Luuson upon the filmg of a comphant Contractor or Its subcontractors 
opposmg payment shall proVlde secunty m the form of cash. certJ.fied 
check or bond to cover the d1sputed amount and penalty durmg the 
mvesuganon If Contractor or Its subcontractor :faJ.ls or refuses to depos1t 
secunty, the C1ty will Wltbhold an amount su:f:fic1ent to cover the claun 
from the next Contractor progress payment The Ctty, upon a 
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determmatlon that liil undisputed mvotce or payment lS late, Wlll release 
secmty d.epos1ts or Withholds directly to cla.mants for vahd clmms 

Coillraetor and 1ts subcontractors shall not be allowed to retam momes 
froDl subcontractor payments for goods as proJect retention. and are 
reqtnred to release subcontractor proJect retentlon m proportion to the 
subcontractor semces rendered, for wlnch payment IS due and undisputed, 
WLt1:nn five (5) busmess days of payment Contractor and 1ts 
subcontractors shall be reqmred to pass on to and pay subcontractors 
mohhzat:J.on fees Witbm .five ( S) busmess days of bemg pmd such fees by 
the City For the p111pose of posting on the C1ty's webSlte, Contractor and 
Its Sllbcontractors, are reqmred to file nonce With the City of release of 
retemon and payment of moblhzatJ.on fees, Wlthm five (S) busmess days 
of such payment or release; and, Contractors are reqwred to file an 
afficlaVlt, under penalty of peiJury, that he or she has pmd all 
subrontractors, wrtbm five (S) business days followmg receipt of payment 
froDI the C1ty, The' affidaVIt shall proVlde the names and address of all 
subamtractors and the amount pmd to each 

Contractor and 1ts subcontractors shall mclude the same or sunila:r 
prO"VV.stons as those set forth above m thJ.s sectJ.on m any contract Wltb. a 
con1ractor or subcontractor that delivers goods and/or services pursuant to 
or m connection with a C1ty of Oakland purchase contract 

Prompt Payment mvo1ce and clalm forms are available at the following 
City of Oakland webs1te 
http! lwww2 oaklandnet oom/Govemment/o/CJtyAdmimstratlonlcl/CP ls/F 
onnsSchedules/mdex htm or at Con1racts and Comphance, 250 Frank H. 
Ogawa Plaza, Smte 3341, Oakland, CA 94612 Invo1ce and claun 
mqumes should be drrected to Vrv18ll Inman, City of Oakland Prompt 
Payment Limson, 510~238-6261 or email vnunan@oaklandnet com 

7 Non--D1scriminatlon/Egual Employment Practices 

Contractor shall not chscnmlnate or pemnt dJ.scnmma:tton agamst any 
person or group of persons m any manner prolllbzted by federal, state or 
local laws Dunng the performance of t1ns Agreement, Contractor agrees 
as follows 

a Contractor and Contractor's sub-contractors, 1f any, shall not 
chscnmmate agamst any employee or apphcant for employment because 
of age, mantal status, rehgton, gender, sexual preference, race, creed, 
color, national ongm, Acqmred-Immune Defic1ency Syndrome (AIDS), 
AIDS~Related Complex: (ARC) or disability Tins nondlscnmmabon 
pohcy shall mclude, but not be lnmted to, the followmg employment, 
upgra.dmg, :fallure to promote, demotlon or transfer, recrwtment 
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advertlsmg, layoffs, termmatlon, rates of pay or other forms of 
compensation, and selectton for trammg, mcludmg apprenticeship 

b Contractor and Contractor's Sub-contractors shall state m all sohc1tatJ.ons 
or advert:lsements for employees placed by or on behalf of Contractor 
1bat all quahfied apphcants 'Wlll receive cons1deration for employment 
without regard to age, mantal status, rehg10n, gender, sexual preference, 
:race, creed, color, national ongm, Acqwred-Immune Deficiency 
Syndrome (AIDS), AIDS-Related Complex (ARC) or chsabJ.hty 

c Contractor shall make Its goods, services, and faclhtJ.es accessible to 
people wxth &sabilrtles and shall venfy comphance wxth the Am.encans 
'Wlth Dlsabilrtles Act by executmg Declaration of Comohance w1.th the 
.Amencans with Disabilities Agt, attached hereto and incorporated 
:herem. 

d. lf apphcable, Contractor will send to each labor union or representative 
of workers with whom Contractor has a collective bargammg agreement 
<l!' contract or understandmg, a notice adVISmg the labor urnon or 
workers' representative of Contractor's commrtm.eD.ts under this 
llondlscrimmatlon clause and shall post cop1es of the notlce in 
CODSplCUOUS places available to employees and apphcants for 
employment 

e. Contractor shall subnut mform.atl.on concerning the own.erslup and 
workforce composition of Contractor's firm as well as 1ts sub 
Contractors and supphers, by completing the Ownershlp. Ethmctty and 
Gender Ouestionmure 

f The Project Con1ractor Team attached and mcorporated herem and made 
a part of t1us Agreement, EXIt Re,port and Affidavtt, attached and 
mcorporated herem and made a part oftlns Agreement. 

g All affinnat:Jve actlon efforts of Contractors are subJect to trackmg by the 
C1ty Thls mformat:J.on or data shall be used for statl.st:J.cal purposes only 
All Contractors are reqwred to prov1de data regardmg the make-up of 
tb.err sub Con1ractors and agents who will perform City contracts, 
mcludmg the race and gender of each employee and/or Contractor and 
.bJ.s or her JOb title or function and the methodology used by Contractor 
to hire and/or contract Wlth the mdtv1dual or entity m questwn 

h The C1ty will :unmefuately report evtdence or InStances of apparent 
dtScnmm.a.tlon m City con1racts to the appropnate State and Federal 
agenc1es, and will take action agamst Contractors who are found to be 
engagmg m chscnmmatory acts or practices by an appropr1ate State or 
Federal agency or court of law, up to and mcludmg temunat10n or 
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debarment. 

1 Jn the recrtlltm.ent of sub Contractors, the C1ty of Oaldand reqwres all 
Contractors to undertake nonchscnmmatory and equal outreach efforts, 
which mclude outreach to mmontles and women-owned busmesses as 
well as other segments of Oakland's business commumty The City 
Aclnumstrator will track the City> s MBEIWBE utthzatlon to ensure the 
absence of unlawful dJ.sCI'ltllllUltlon on the basiS of age, manta! status, 
rehgxon, gender, sexual preference, race, creed, color, nat:J.onal on~ 
Acqwred-Immune De:fiCiency Syndrome (AIDS), AIDS-Related 
Complex (ARC) or chsablhty 

J Jn the use of such recnntment, binng and retentlon of employees or 
sub Contractors, the Crty of Oakland reqwres all Contractors to 
mdertak:e nondlscnmmatory and equal outreach efforts winch mclude 
outreach to mmorities and women as well as other segments of 
Oakland's busmess commumty 

8 .ArizQna and Anzona-Based Businesses 

Contractor agrees that m accordance With Resolu'tlon No 82727 C.M.S., 
neither 1t nor any of its subsu:hanes, affihates or agents that will proVIde 
servJCes under this agreement lS currently headquartered in the State of 
An2Dna, and shall not estabhsh an Anzona busmess headquarters for the 
du:rab.on of t1us agreement Wlth the City of Oakland or Ull.1:ll Anzona 
rescJD.ds SB 1 070 

Confractor acknowledges 1ts duty to notify Contracts and Comphance 
DtVJSion, Office of the C1ty Adnnmstrator 1ftt's Busmess Entity or any of 
tts so.bs1chanes a:ffihates or agen~ subsequently relocates Its headquarters 
to tbe State of Anzona Such relocatJ.on shall be a baslS for termmatlon of 
thls agreement 

9 Pending D1mute Disclosure Pohcy· 

Contractors are requued to disclose pendmg disputes Wlth the C1ty of 
Oakland when they are mvolved m subm.1tbng b1ds, proposals or 
apphcatt.ons for a C1ty contract or 'transaction mvolvmg professiOnal 
serv~ces This mcludes contract amendments Contractor agrees to 
chsclose, and has disclosed, any and all pendmg dtsputes to the Crty pnor 
to execu'tlon of th1S agreement The C1ty will proVIde a for.m for such 
disclosure upon Contractor's request Failme to disclose pendmg dlsputes 
pnor to execub.on of tins amendment shall be a bas1s for termma1lon of 
thls agreement 

10 Ctty of Oakland Campmgn Contnbutlon Lnmts 

18 



REQUEST FOR PIU)POSAL (RFP) 
CITY OF OAKLAND/PORT OF OAKLAND JOINT DOMAIN AWARENESS CENTER 

Tb.ls Agreement lS subJect to the C1ty of Oakland Campa1gn Reform Act 
of Chapter 3 12 of the Oaldand Mumc1pal Code and 1ts 1mplementmg 
regulations 1f It reqmres Counc1l approval The C1ty of Oakland 
Campmgn Reform Act prolnb1ts Contractors that are domg busmess or 
seel<m.g to do busmess Wltb. the C1ty of Oakland from makmg campa.J.gn 
con1rlbut10ns to Oakland candidates between commencement of 
negotJ.atlons and etther 180 days after completJ.on of, or temnna'b.on of, 
contact negotiatJ.ons If tlus Agreement reqwres Council approval, 
Contractor must s1gn and date an Acknowledgment of Camp&gn 
Contribution Lmuts Form-

11 Nuclear Free Zone Dtsclosure 

Contractor represents, pursuant to the combmed form Nuclear Free Zone 
Ptsclosure Form that Contractor 1s m compliance Wltb the City of Oakland's 
restncttons on domg busmess W1th serv1ce providers collSldered nuclear 
weapons makers Pnor to executJ.on of tins agreement, Contractor shall 1 

complete the combmed form, attached hereto 

12 Sample ProfesSional Service Agreement 

Thls Agreement 1s subject to the attached Sample Professional ServJ.ce 
Agreement 

13 Insurance Reqwrem.ents 

The Contractor will be required to prov1de proof of all msurance reqw.red 
for 1b.e work prior to execution of the contract, includmg cop1es of the 
Conttactor's msurance pohcres 1f and when requested Failme to proVlde 
the msurance proof requested or fallure to do so m a timely maimer shall 
cons!ltute grounds for resclSslon of the contract award 

The Contractor shall name the C1ty of Oaldand., rts Council members, 
drrectors, officers, agents, employees and volunteers as additional msured 
m 1ts Comprehensive Comm.erc1al General Liability and Automobile 
Liability poltcies If Contractor submrts the ACORD Insurance 
Certificate, the add!tlonal msured endorsement must be set forth on a 
CG20 10 11 85 form and/or CA 20 48 - Desrgnated Insured Form (for 
busmess auto insurance) 

Please Note A statement of adch'b.onal msured endorsement on the 
ACORD msurance certrlicate 1s msuffic1ent and will be reJected as proof 
of the add!tlonal msured reqw.rement 

Unless a wntten wruver is obtamed from the C1ty's Rlsk Manager, 
Contractors must provrde the msurance as found at 
http //www2 oaklandnet com!Governmentlo/Ctty Adnnmstratlon/d/CP Js!F 
onnsSchedules/mdex htm (Schedule Q) A copy of the reqwrements are 
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attached and mcorporated herem by reference. L1ab.tbty msurance shall be 
pro'Vl.ded m accordance Wlth the reqrurements specified 

When proVldmg the msurance, mclude the ProJect Name and ProJect 
NUDlber on the ACORD form m the sectlon marked DescnptJ.on of 
OperatJ.ons/LocatJons 

When proVIdmg the msurance, the "Certificate Holder" should be hsted 
as Ctty of Oakland, Contracts and Comphance, 250 Frank H Ogawa 
Plaza, Suite 3S41, Oakland, CA 94612 

14 C1ty Contractor Perfonnance Evaluatlon 

At the end of the proJect, the ProJect Manager will evaluate the 
Contractor's Performance m accordance Wlth the Crty Contractor 
Performance EvaluatJ.on program. 

15 Ytolatlon Of Federal. State. C1ty/ Laws. Programs Or Pobcaes 

Th.e C1ty may, in thett sole discretlon, cons1der v1olabons of any programs 
and pohc1es descnbed or referenced m t1us Request for Proposal, a 
matenal breach and may take enforcement a.ctJ.on proVIded under the law, 
programs or pohc1es, and/or termmate the contract, debar contractors from 
:further contracts With Crty and/or take any other actlon or mvoke any 
other remedy avwlable under law or eqwty 

' 

16. Contractor's Qu!hficat10ns 

Contractor represents that Contractor has the qualifications and s1a.lls 
, necessary to perform the semces under tlns Agreement m a competent 
and profesSlonal manner WJ.thout the adVIce or chrection of the C1ty 
Contractor's semces will be performed m accordance With the generally 
accepted pnnc1ples and practlces apphcable to Contractor's trade or 
profess10n. The Contractor warrants that the Contractor. and the 
ContractOr's employees and sub-contractors are properly hcensed, 
regtstered, and/or certified as may be required under any apphcable 
federal, state and local laws, statutes, ordmances, rules and regulations 
relatmg to Contractor's performance of the Semces All Services 
provtded pursuant to tins Agreement shall comply With all apphcable laws 
and regulatlons Contractor will promptly ad.VlSe Ctty of any change m the 
apphcable laws, regulations, or other condl'bons that may affect C1ty's 
program Thls means Contractor lS able to fulfill the reqmrements of tlns 
Agreement Fa1lure to perform all of the services reqUll'ed under tlns 
Agreement Will constitute a ma.tenal breach of the Agreement and may be 
cause for termination of the Agreement Contractor bas complete and sole 
dtscretJ.on for the manner m wlnch the work under tins Agreement IS 

performed Pnor to execution oftb.J.s agreement, Con1ractor shall complete 
the lnde.pendent Contractor Quesb.onruure. Part A. attached hereto 
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17 All responses to the RFP become the property of the C1ty 

18 TheRFP does not comnut the C1ty to award a contract or to pay any cost 
mcured m the preparatlon of the proposal 

19 TbeCtty reserves the sole nght to evaluate each proposal and to accept or 
reJect any or all proposals received as a result of the RFP process. 

20 The City reserves the unquahfied nght to mochfy, suspend, or temunate at 
1ts sole dtscrenon any and all aspects of the RFP and/or RFP process, to 
obtain further mformanon from any and all Contractor teams and to watve 
any defects as to form or content of the RFP or any responses by any 
coniractor teams 

21 The City may reqwre a semce provider to pa.rt1c1pate m negotlatlons and 
sublillt technical Information or other reVISions to the semce proVIder's 
qualificatl.ons as may result from negotlatlons 

22 Once a final award IS made, all RFP responses, except :financlal and 
propnetary mfonnatlo:n, become a matter of pubhc record and shall be 
regarded by the C1ty as pubhc records The C1ty shall not m any way be 
liable or responsible for the dlsclosure of any such records or porb.ons 
thereof rf the disclosure 1s made pursuant to a request under tb.e Pubhc 
Records Act or the Ctty of Oakland Sunshme Ordmance 

23 The Fair Political Practices Aat and/or Califorma Government Code 
Seeton 1090, among other statutes and regulatlons may probibtt the Ctty 
from contracting wtth a service proVIder tf the servJ.ce provider or an 
employee, officer or chrector of the semce proVIders' firm, or any 
unmedlate fanuly of the precedmg, or any sub Contractor or contractor of 
the serv1ce proVIder, 1s servmg as a pubhc o:ffictal, elected officw, 
employee, board or comnusSion member of the Ctty who will award or 
mfluence the awardmg of the contract or otherwise parbctpate m the 
malang of the contract. The makmg of a contract mcludes actlons that are 
prehmmary or preparatory to the selectlon Of a Contractor such as, but not 
lumted to, mvolvement m the reasonmg, plannmg and/or draftmg of 
sohClta.tJ.ons for b1ds and RFPs, feasibility sturues, master plans or 
prehmmary dlscuss1ons or negot1at10ns 

24 CoiTectJon Penod If withm one (1) year after the date ofFmal Acceptance 
or s11ch longer pertod of tune •as may be prescnbed by laws or regulatJons 
or by the terms of any apphcable spec1al warranty or guarantee reqmred 
by 'the Contract Documents or supphed with regard to the Work or 
reqUI!ed by any specific proviSlon of the Contract Documents, any Work 
lS found to be defective, Contractor shall promptly, W1thout cost to the 
Crty and m accordance With the C1ty's wntten mstructmns, (1) correct such 
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defective Work or, zf 1t has been reJected by the Ctty, remove 1t :from the 
Stte and replace It With Work that IS not defecttve, and (u) satisfactorily 
correct or remove and replace any damage to other Work or the work of 
others resulting therefrom If Contractor does not promptly comply With 
the terms of such mstru.cbons, or m an emergency where delay would 
cause senous nsk of loss or damage, the Crty may have the defective 
Work corrected or the reJected Work removed and replaced, and all 
clanns, costs, losses and damages caused by or resulbng therefrom 
(mcludmg but not Iumted to all costs of repm or replacement of work of 
others) shall be pmd by Contractor 

25 Perfonnance Bond· The successful, selected respondent will ISsue a 
Performance Bond to the Ctty of Oakland m the amount of the cost of the 
Services Agreement The Performance Bond IS to be mamtamed for the 
duration of the Serv:tces Agreement 

B. SUBMITfAL REQUIREMENTS 

Submlt ten (1 0) copies of proposal. The proposals are due at the Department 
of Contncts and Compliance, Office of the Crty Administrator, 250 Frank 
H. Ogawa Plaza. Suite 3341. Oakland, CA 94~12 time stamped by no later 
than 2:00P.M. Tuesday, November 27. 2012. 

.. Proposal sublllltted to the above address after 2 ·OO P .M will not be 
accepted. 

• Proposal submitted to another locatlon by 2:00P.M. will not be accepted. 

All proposals submrtted via US Mail or common carrier must be dehvered in a 
sealed package With the proJect name, submrttal date, tune and location of the 
proposals on the outside of the package or the documents. 

C. REQUD$DPROPOSALELENrnNTSANDFORMAT 

1 Tranmnttal Letter 

a Addressed to Deanna Santana, City Adnurustrator, Office of the 
City Adnnmstrator, City Hall, 1 Frank Ogawa Plaza, 3rd Floor, 
Oakland, Cahforma, 94612 (Please do not subm.tt proposals to 
tlns address) 

b S1gned by an officer of the consultant In case of j omt venture or 
other JOmt~pnme relatlonslup, an officer of each venture partner 
shall Sign 

2 ProJect Team 
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a ]n response to tlus RFP, the pnme contractor shall be quabfied 
consulting firm For LBEs/SLBEs, subnut a copy of current 
busmess hcense and date estabhshed m Oakland 

b Sub-Consultants (If used) hst addresses, telephone numbers and 
areas of experllse of each Bnefly descr1be the proJect 
responstblhty of each team member Identl:fy whlch contractors 
are MBE, WBE, Local Busmess Enterpnses (LBE) and Small 
Local Busmess Enterpnse (SLBE) Adcht10nally, for 
LBEs/SLBEs, submit a copy of current busmess license and date 
estabitshed in Oakland 

3 ProJect Personnel 

a Pnme(s) Provtde a detailed resume of the proposed pnnctpal
m-charge, 1 and the proJect manager(s) The ProJect Manager(s) 
shall be a full-ttme employee of the pnme(s) Clearly tdentify 
expenence 

b Sub-Contractors Prov1de a detru.led resume of the proposed 
proJect manager, who shall be a full-time employee of each sub
contractor for tlu.s proJect Clearly tdentlfy relevant expenence. 
He/she sba1l be a profess10nal currently hcensed m the State of 
Cahforma 

4 Relevant Expenence 

a Describe expmences performing stmilar :fun.ctlons m three local 
government operatJ.ons to mclude a bnef descnptlon of 
recommendations and outcomes 

b If the team has worked together collaboratlvely, please mclude a 
descnptJ.on of tlns work 

c Descrtbe expertences and ability to work effectively with C1ty 
staff, commumty groups, and other stakeholders 

5 ProJect Approach and Orgamza:b.on 

a Present your concept of the approach and orgamzatJ.on reqw.red 
for tlns proJect fudtcate yom understandmg of the cntlcal 
proJect elements. 

b Prov1de a proof-of-concept destgn framework for the DAC-TLS, 
shall mclude, but 1s not bmtted to, archltecture outlmmg how 
Ctty/Port systems tdentrlied m the Technology Lmkage 
Document are to be accessed m the DAC and descnptJ.ons of 
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antJ.c1pated mfrastructure/hardware/software 1mprovements 
necessary 

c ProV1de a proof-of-concept framework for PSIM nnplementatlon 
based on functtonahty reqmrements tdentrfied m the CONOPS 
and Technology Lmkage Documents, 1den1lfy (conceptually) 
what systems proposer ant1c1pates mtegratmg mto the PSIM 
solution based on allotted project liilplementanon tunelme and 
budget 

d ProV1de a proJect schedule and 1dentlfy ability to complete the 
proJect within the speclfied tuneframe 

e. Descnbe how you mtend to mterface With Cxty staff and the 
commumty 

6 References 

a Pnme Consultant(s) Three busmess related references, gtvmg 
name, company, address, telephone number and busmess 
relatlonslup 

b Proposed ProJect Manager(s). Two busmess related references, 
gtvmg name, company. address, telephone number and business 
relationship to proJect manager 

Descnbe pertinent past related proJects completed wxthm the past 
five (5) years (maxunum of 3 projects per team member, not to 
exceed 10 per proposal) 

7 Fee Proposal and Billmg Rates 

a Prov1de a deta:lled man-hom breakdown of all work described m 
the proJect approach Wlth a summary of fee by task and total for 
the proJect 

b ProvHie a complete hst of all staff hourly rates by category, 1 e , 
Pnnc1pal, ProJect Manager, Project Professional, TechruCiaD., 
Clencal, etc Hourly rates shall be all-mclustve, 1 e., base salary, 
:fnnge benefits, overhead, profit, etc 

c ProV1de all anticipated direct and rennbursable costs 

8 Submittals are validated usmg the followmg RFP Checlchst 

a Schedules (R.eqwred Wlth subrrnss1on) 
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1 Schedule E -ProJect Consultant Team 
2 Schedule 0 - Campru.gn Contnbutlon LliDlts 

9 Other schedules must be submitted pilOT to full contract execution and are 
avallable at 
htt,p //www2 oaldandnet com/Governmentlo/CrtyAdmtrustratiOn!d/CP /s/F or 
msSchedules/mdex htm 

10 Addenda- Proposal and Acknowledgment of all Addenda -If 1ssued, please 
provide signed addenda and subm.tt With proposal 

11 Sensrtlve Secunty Infonna:b.on (SSI)!ltestncted Document References All 
pages m proposals With references to Crty/Port Restricted Documents must 
be labeled as SSI 

12. Propr.retary Informatlon All responses to the RFP become the property of 
the C1ty To Withhold financial and propnetaiy mformatlon. please label 
each]llge as 11 Confidenttal" or "propnetary" 

13 Public Records Act or Sunsbme Ordinance Although a document may be 
labeled 11con:fiden'b.al" or "propnetary", mformatlon 1s still subJect to 
disclorure under the Public Records Act or Sunshme Ordinance, and 18, at 
the C:rty's discretion, based on the potenttal nnpact of the pubhc's mterests 
whether or not to disclose "con:fidentlal" or "propnetary'' mforma.tlon. 

14 PerfoJmaD.ce Bond- Subm1t a wntten statement mchcating the Proposer will 
comply Vflth the requrrement to prov1de a Performance Bond for the Semce 
Agreement, as referenced m Section ill 

D. REJECTION OF PROPOSAL ELEMENTS 

The C1ty reserves the right to reJect any or all proposals, whether or not 
munmum qualrlicatlons are met, and to mochfy, postpone, or cancel tlns RFP 
Without liability, obllganon, or commitment to any party, finn, or orgamzatJ.on 
The Ctty reserves the nght to request and obtam adcht:lonal mformatton from 
any candidate subnntbng a proposal A proposal may be reJected for any of the 
followmgreasons 

• Proposal recexved after designated tlme and date 

• Proposal not 1n compllance Wlth the C1ty of Oakland Local/Small Local 
Busmess Enterprise Program 

• Proposal not conta.mmg the reqwred elements, exlubtts, nor orgamzed m the 
reqUll'ed format 
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• Proposal considered not fully respons1ve to this RFP 

E. EVALUATION OF PROPOSALS (The City Reserves the Right to rel''ISe 
the Evaluation Process) 

The followmg sample of cntena and the pomts for each cntenon, for a total of 
110 pomt!, may be used m evaluating and ratmg the proposals 

1) Relevant EXIJenence . . . . .. .. 30pomts 

• Past, recently completed, or on-gomg local government proJects to 
substan1:1ate expenence. 

• Expenence on at least three (3) proJects provlCimg semces sunila:r to 
those described m t1ns RFP. 

• Pnor expenence and ability to work With C1ty staff, commumty groups, 
and other stakeholders 

2) Quairlica.ttons . • . . . . . .25 pomts 
• ProfesSlonal background and qualifications of team members and ~ 

compnsmg the team. 
3) Orgamzat.ton 20 pomts 

• Current workload, available staff and resources 
• Capacity and fleXIbility to meet schedules, includmg any unexpected 

work. 
• Ability to perfoim on short notice and under t:lme constramts 
• Cost control procedures m destgn and construction 
• Ability to perform numerous prOJects at the same t1me. 

4) Ap,proach . . .... .. .. • . ... .. . . ..20 pomts 
• Understandmg of the nature and extent of the semces reqmred 
• A specific outlme of how the work will be performed 
• Proof..of.Concept Content 
• Awareness of potential problems and proVldmg possible solutJ.ons 
• Spec1al resol:Jl'Ces the team offers that are relevant to the successful 

completion of the proJect 

5) 1/SLBE Certified Busmess Part1c1pation . .. . 2-5 Pomts 

6) Other Factors . . A 0 pomts 
• Presentatlon, completeness, clanty, orgamzatlon, and responsiveness 

of proposal 

F. INTERVIEWS OF SHORT-LISTED FIRMS 

Intemews of short-hsted qualrlied candldates may be-held If a selectJ.on 1s not 
made from the evaluation phase Evaluat:J.on cntena for Intemews of Short-
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Listed Frrm.s w11l be s1m.!la.r m nature as to what 1s outlmed m "E-Sample 
Evaluatlon Process" though the C1ty reserves the nght to rev1se the evaluaflon 
process 

1) The selected teams w1l1 be notrfied m wntmg, and Wlll be reqwred to subrmt 
a detatled work scope. work schedule, and labor d1str1butlon spreadsheet 
(estimated hours by task by staff) the day before the mtemew 

2) The intemews Will last approXlliUltely 60 mmutes, With the time allocated 
equally between the team's presentation and a quest10n-and-answer penod 
The ~ should 'be prepared to discuss at the mtei'Vlew tb.err specrfic 
expencnce prov1dmg semces snmlar to those described m the RFP, project 
approach, estunated work effort, ava:J.lable resources, and other pertment 
areas 1hat would dtstmgw.sh them Jntemews 'Will be held at a C1ty of 
Oakland office! exact locat1on to be determmed) 

/ 

3) Overall Ratmg Cntena· The followmg specrlic cnteria and the points for 
each critenon, for a total of 100 points, will be used m evaluatmg and rating 
the short-hsted firms· 

a) PresentatJ.on . . . . . . . . . ... 40 pomts 
(Scoring cnteria 1S similar to that of the proposal cntena.) 

• Relevant Expenence 
• QualrlicatJ.ons 
• Orgamzation 
• Approach 
• Proof of Concept 

b) Request for Proposal Subm.lttal . _ . . . . . . . . . 25 pomts 
.. Total pomts from the 1D.l1J.al rev1ew of proposals will be 

allocated proportlonally based on a maxn:num allowance of 
20pomts 

c) Jnternew I Quest.10ns . 3 5 pomts 

Overall Ratmg Cntena. The followmg specrfic cntena and the pomts for 
each cnter1on, for a total of 1 00 pomts, will be used m evaluating and ratmg 
the short-listed firms The C1ty ant1.c1pat.es the tentatlve schedule of events to 
be as follows 

Only those contractors meetmg the relevant expenence and subrmt the SOQ 
will be mv1ted for mteM.ews 

G. CONTRACT NEGOTIATIONS AND AWARD 
1 The completiOn of tlns eval~tlon process will result m the contractor bemg 

numerically ranked The contractor ranked first will be mVIted to part1c1pate 
m contract negotiatiOns Should the C1ty and the first ranked contractor not 
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be able to reach an agreement as to the contract terms wtthm a reasonable 
timeframe, the C1ty may termmate the negotJ.at:J.ons and begm negotiations 
With the contractor that IS next m hne 

2 The con1ract amount (mcludmg reunbursements) shall be a not to exceed 
amount, to be estabhshed based upon a mutually agreeable Scope of 
Serv1ces and fee schedule 

3 The Oty will Withhold the finall 0% of contract amount pendmg successful 
completlon of work 

4 Upon successful completion of the negotlattons, the Crty Admimsttator wxll 
award of the con1ract to the selected contractor 

5 A sample C1ty standard professional services agreement 1S mcluded in the 
RFP as referenced as Attachment A "Sample Agreement'' The selected 
contractor will be reqwred to enter mto a contract that contains smlilar terms 
and conditions as m the standard agreement Please note that the C1ty 
Attorney's Office lS typ1cally not mchned to make any modi:fica'b.ons to the 
standard agreement terms and proV1S1ons 

-6. Upon award the City wi111ssue a Notice to proceed. 

7. The selected contractor and 1ts other members will be reqwred to mamtam 
audltable records, documents, and papers for inspect:r.on by authorized local, 
state and federal representatives Therefore, the contractor and 1ts other 
members may be reqwred to undergo an evaluation to demonstrate that the 
co.n:tractor uses recogmzed accounting and financial procedures 

8 The Crty reserves the nght to revise the negotla:b.ons and award process 

ENDOFRFP 
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ATTACHMENT A 
SAMPLE PROFESSIONAL SERVICE AGREEMENT 

SAMPLE PROFESSIONAL SERVICES 
AGREEMENT 

BETWEEN 'I'HE CITY OF OAKLAND 

~----------------------------------

Tins contract serves as a sample only and 1s subJect to amendments pendmg negotJ.atJ.ons 
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TABLE OF CONTENTS 

1 De:fimtJ.ons 
2 Pnonty of Documents 
3 Condl.'tJ.ons Precedent 
4 Scope ofWork 
5 lmttal Teim 
6 Dehverables 
7 No D1srupt1on of Software 
8 [RESERVED] 
9 Proprietary or Confidential Information of the C1ty 
10 Ownersh:tp ofResults 
11 Change Notices 
12 L1qwdated Damages for Contractor's Unexcused, Untnnely Performance (Regwred 

where Czry estabbshes that nme zs q(the essence) 
13 LlDlitation on L1abilizy 
14 Performance Bond (Requrred where nsk factors so zndrcate/ 
15 lndeauufication 
16 Termmatlon 
17 Abandonment ofProJect 
18. Commencem~ Completion and Close-out 
19 Bankruptcy 
20 Assignment 
21 Agents/Brokers 
22. Pubhc1ty 
23 Conflict oflnterert 
24 V ahdrty of Contracts 
25 Govemmg Law 
26 Headmgs 
27. ConsbucOon 
28 W8lver 
29 Independent Contractor 
30 Attorneys• Fees 
31. Counterparts 
32 Remedies Cumulative 
33 Severability/PartJ.al Invalidity 
34 Access 
35. Entire Agreement of the Parl:les 
36 ~odrficabon 
37 Notices 
38 Right to Offset 
39 SUI'Vlval 
40 Authonty 
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EXHIBITS 

Exlub1t !-[RESERVED] 
Exhibit 2- Statement e~fWork (as negotlated by tl&e part1es) 
Exh1b1t 3- [RESERVED] 
Exhibit 4-- Contract Compliance ProviSions 

1 Busmess Tax Certificate 
2 Inspection of Books and Records/R.lght to Audit 
3 Non-Discnmmanon!Equal Employment Practices 
4 Amencans With DlSB.bilitJ.es (ADA Reqtmements) 
5 Local, Small Busmess Enterpnse Program (LSBE) 
6. Other Apphcable Ordmances 
7 City of Oakland Campmgn Contnbut10n Lumts 
8 Insurance 1 

9. Pohtical Prohibition 
10 Rehg10us Prohibition 
11 Prompt Payment Ordmance 

12 Anzona and Anzona-Based Busmesses 

13 D1s,pute Disclosure 

Exhibit Five-Schedules 
• Combined Schedules C-l..P. U, V 

DeclaratJ.on of Comphance WJ.tb. Amencans Wlth D1sabihtJ.es Act 
Nuclear Free Zone Dxsclosure 
Comphance Co:m:Dlltment Agreement 
AffidaVlt ofNon-D1sczplmary or lnvestlgatory ActJ.on 

• Single Schedules 
Schedule B-2 - Anzona Resolution Declaration of Comphance 
Schedule D - Ownershlp, Ethruc1ty and Gender of Pnme and 

Employees 
Schedule K - Pendmg D1spute D1sclosure 
Schedule M - Independent Consultant QuestiOnnaire, Part A 
Schedule N - Declaration of Comphance - Livmg Wage Ordinance 
Schedule N-1 Equal Benefits Declaration ofNon-DIScnm.ma.t10n 
Schedule Q - Insurance Reqmrement 
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PROFESSIONAL SERVICES AGREEMENT 
BETWEEN THE CITY OF OAKLAND 

~----------------------------

T1us Agreement 1s entered mto as of the date when fully executed below 
between a corpora:tlon 
("Contractor") and the Qty of Oakland ("C1ty"), a mumClpal corporatum, One Frank H. Ogawa 
Plaza, Oakland, Cahforma. 94612, who agree as follows 

RECITALS 

This Agreement lS made With reference to the followmg facts and obJect:r.ves 

A WHEREAS, the Clty Council has authonzed the City Administrator to enter mto 
con'tracts for profesSional or specW.tzed serv.tces lf the mandates of Oakland C1ty Charter 
Section 902( e) have been met, and ' 

B WHEREAS, Co.ntractor 1s a proviCler of mforma:b.on technology-related services 
C'Services"), and 

C WHEREAS, Crty ~part of and proviLies mfonnatJ.on technology semces to the vanous 
C1ty departments, offices, and programs, and 

D. WHEREAS, Crty lS mterested m Contractor's Sel'Vlces, and specrlically mterested m 
[NAME OF CONTRACTOR'S SERVICES], and 

E WHEREAS, Ctty deSlres to obtam Contractor's Set'Vlces from Contractor; and 

F WHEREAS, the followmg Exlnhlts and Schedules are attached to and mcorporated by 
reference mto tins Agreement 

EXHIBIT 1-[RESERVED] 

EXBIBI12-Scope ofWork 

EXHIBIT 3-[ RESERVED] 

EXHIBIT 4--Contract Comphance ProVISions 

EXHIBIT 5 C1ty Schedules 

32 



REQUEST FOR PROPOSAL (RFP) 
CIT1' OF OAKLAND/PORT OF OAKLAND JOINT DOMAIN AWARENESS CENTER 

NOW THEREFORE, THE PARTIES TO THIS AGREEMENT COVENANT AND 
AGREE AS FOLLOWS. 

SECTION I 

PROJECT TERMS AND CONDITIONS 

1. DefinttJons {AS THE P.Alr.TIES DEEM APPROPIUATE} 

2 Pr10nty of Documents 

In the event of con:thctmg prov1S1ons between the followmg documents, the proV1S1ons shall 

govem m the followmg order: tlus Agreement, the latest Amendment, the Purchase Order, 

Change Order, or Change Notice, and Ex:hibtts to this Agreement 

3. Conditions Precedent 

Crty and Contractor must agree to the followmg proVlSlons and, as apphcable, Contractor must 
comply with the followmg reqwrements before the Agreement will become me:ffec1Jve. 

a Performance bond (optzonal. dependmg upon the magmtude ofthe rzsk of 
non-completzon o[the prq1ect) 

b. Busmess Tax L1cense 
c. C1ty of Oakland Schedules 
d Scope of Work 
e [RESERVED] 

4. Scope of Work 

Conlllclor agrees to perfonn the Set'YICCS ("Sei'Yicesj specified in EXHIBIT Z, the Statement ofWorJ, wh1oh IS attacbod to th1s A.grecmmt 
and mcorporated hCJem by tins rcfcralce 

[Qty a11d contractor sl1all negotltlte and agree upon a Statement of Work pr~or to 11g11rng tlte Agreement. TJ1e SOW must mclude at 
li!IISt 

a A delalied rt4ttmellt of tmd deliPery sc/1eduie for t11e Services Contractor wUl provldefor 
lite project 

b Colltrar:tor's pia~~ for mtzlltzglllg tile project ("Project Mallagi!IIJI!Jit Pla11"), 

c. Ettiler a11 agreed upo11 pla11 for dl!lermining tile acceptability of tile project dekfluables ("Acceptance 'I est Pim1'? or 
all agreed upo11 proCI!SS for IIOJP t11e Accepta11ce Test Pim1 wJJl be developed Wlllclllllcludes tlte process for 
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(1) testing according to agreed-upon benchmarks; 

(2) the process for contractor to cure anJI df?jkiencies which result from 
the testing; 

(3) tl1e process for Cuy to accept those delwerables once the tests have 
been completed successfully;) 

d. Tl1e. Scl11tduleqf P4J111W1ts and termsjor pqyment, 

e. Contrat:t(lr's fl1lli 00'11 Contract/ProjectMtmfl//en,) 

5. Initial Term 

The Imual Term of this Agreement shall start when 1t 1s executed m full by all Parttes and end 
upon the satisfactory completion of the proV1s1on of all Services and any other tasks set forth m 
the SOW, unless extended by the vmtten Agreement of the Parties or sooner termmated as 
proVIded herem. 

6. Project Deliversbles 

7. 

[City and Contractor wiU negotiate the terms for Contro.ctor's provision of its 
Services to Ci1J1. The City invites Contractors to subnut their stmulard Professional 
Services Agreemmt. The terms the Ci1J! seeks include the following: 

a Contractor's assurance that it shall perform zts ProJect oblzgattons zn a 
professzolltll and workmanlike manner, 

Q_ An aweed upon ztemzzatlOn ofthe Servzces Contractor shall pr(JVlde to Crty 
and the terms under whzch Contractor shall urovtde rts Sernces. 

No Disruption of City's Systems 

Contractor acknowledges that Crty 1S a proVIder ofpubhc and mumClpal services to the pubhc and 

res1dents of the Crty of Oakland and that C1ty's use oft 1ts systems ("Systems") 1s vrtal to (a) the 

busmess opera.tJ.ons of the Crty, (b) the orderly and efficient proVlBlOn of pub he and mumc1pal 

semces by the C1ty, and (c) the health and safety ofCrty's res1dents, and therefore, that any 

unauthonzed mterruptwn of Crty' s busmess and operaflons could result m substantJ.al habihty to 

C1ty In recognrb.on of City's status as a proVIder of such pubhc and mumctpal sern.ces, 

Contractor warrants and represents that Coniractor shall not at any tune dunng the term of this 
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Agreement and thereafter renderthe C1ty's Systems unusable or moperable If Contractm takes 

any such actwns, Contractor shall be liable for and mdemmfy C1ty for all habllrbes, chums, losses, 

damages and expenses, mcludmg Wlthout lumta1:lon, reasonable attorney's fees, ansmg from 

Contractor's ac1Jons 

8. fRESERVEDJ 

9. Proprietarr or Confidential Information of the City 

Contractor understands and agrees that, m rts proV1s1on of the Serv1ces under thls Agreement 
or m contemplat10n thereof, Contractor may have access to private or confidenb.al mformatJ.on 
winch may be owned or controlled by the Ctty and that such mformatlon may c6ntam 
propnetary or confi.dentJ.al detaJ.ls, the chsclosure of whlch to tbrrd parl:les may be da:magmg to 
the CI.ty. Contractor agrees that all mformatlon d.J.sclosed by the Ctty to Contractor shall be 
held m confidence and used only m performance of the Agreement Contractor shall exerclSe 
the same standard of care to protect such mfol'lll8tlon as a reasonably prudent contractor would 
use to protect 1ts own propnetary data 

10 Ownershm of Results 

Any mterest of Contractor or 1ts Subcontractors~ m speclficatlons, studles, reports, memoranda, 
computa.tlon documents m drawmgs, plans, sheets prepared by Contractor or 1ts Subcontractors 
under tlns Agreement shall be ass1gned and transnutted to the Ctty However, Contractor may 
retam and use cop1es for reference and as documentat10n of 1ts expenence and capabilities 

11. Change Notices 

(a) Upon fifteen (15) days! wntten nonce to Contractor, Ctty shall have the nght to 
request changes m the proVISion of any future Services under this Agreement by 
dehvermg to Contractor a change notlce (11Change Notice"), prov1ded that any 
and all such changes shall be subject to Contractor1s wntten consent Each 
Change Notice may specify changes to the Work, mcludmg Wlthout hnntatJ.on, 
designs, specrficatwns, time and place of dell very and the nature, tune and place 
of the proVIsion of Serv1ces ff any Change Nonce causes an mcrease or 
decrease m the prrce or the tune reqmred for performance under tlns Agreement, 
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an eqwtable adjustment joxntly agreed upon by Crty and Contractor shall be 
made and the Agreement shall be modified m wntmg accordmgly 

(b) Change Nonces Issued under th.ts Agreement must be accepted or rejected m 
wntmg by Contractor Withm ten (1 0) days of Contractor's receipt of Its 
1ssuance Notwlthstandmg as may be otherwtse proVIded herem, If for any 
reason Contractor should fall to timely accept or reJect a Change Nonce m 
wntmg, such Change Nonce shall be deemed accepted. 

12 Liquidated Damages for Contractor's Unexcused, Untimely Performance 

[For those proJects where tune is of the essence such that City will suffer financial loss m the 
form of contract and business adminzstratwn expenses that cmmot be determmed witlt 
certainty, City and Contractor will negotiate a Liquidated Damages proviswn that will set the 
amount to be assessed for each day of delay m the project schedule caused by Contractor's 
unexcused, untimely performance.] 

13. Limitation on Liability 

[City and Contractor shall negotulie a Lunitation on Liability that is reasonable for the riskr 
involved, inclutbng, but not limited to, the amount of the contract. City seeks Lllflitation of 
Liability which d()es not prevent it from rectJVering the monies expended under the Agreement 
m the event of Contractor's breach. In addition, Limitation on Liability cannot apply to 
Contractors indemnification obhgations hereunder.] 

14. Performance Boad 

[F()r each project, the City will assess the risk of the pr()}ect not being successfully completed 
mcluding the likelihood that the City will be able to recover from Contractor the monies It has 
paid Contractor at the tzme Contractor ceases to perform. For those projects where the City 
determin.es from this assessment that the risk factors so mdzcate, the City will require 11 
Performance Bond from Contractor m the amount of the total contract value to guarantee that 
the City will he ahle to complete the project using the Bond proceeds.] 

15 lndenunficauon 

(a) General lndemmficat10n Contractor shall mdemmfy, hold harmless, and (at 
City's request With Counsel acceptable to City), defend City, Its Cotm.cd 
members, directors, officers, employees, agents, servants, and mdependent 
contractors (each of whlch persons and entitles are collectively referred to 
herem as "Indemmtees") from any and all actJ.ons, causes of actJ.ons, clauns, 
mjunes (mcludmg, Without lnmtatlon, mjury to or death of an employee of 
Contractor or any of 1ts structures), hablhties (of every kmd, nature and 
d~cnptJ.on.), losses, demands, debts, hens, obhgatJ.ons, JUdgments, 
adm1mstratlve fines, damages, (mc1dental or consequen:tJ.al) costs, expenses, and 
attorneys' fees ( collecttvely referred to herem as "ActJ.ons") caused by or ansmg 
out of 
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(1) a breach of Contractor's obligatiOns, representatlons or warrantl.es under 
tbls Agreement, 

(2) any act or fiulure to act m the course of performance by Contractor 
under tlns Agreement, 

(3) any neghgent (pass1ve or actr.ve) or willful acts or orru.ss1ons m the 
course of performance by Contractor under tlns Agreement, 

(4) any clam1 for personal mJury (mcludmg death) or property damage to 
the extent based on the str1ct bab1lity or caused by any negligent act, 
enor or ormss1on of Contractor, 

(b) Propnetarv Rights Indemmty Contractor shall mdemm:fy, defend, save and 
hold .hannless Indemmtees from any and all Actl.ons ansmg out of clauns that 
the Serv1ces Contractor shall proVlde mfrmge upon or ViOlate the Intellectual 
Property Rlghts of others either directly or, mdlrect1y to the extent that 
Contractor's SerVices alter the manner m whlch the City uses 1ts systems If the 
Services Contractor shall proVlde will become the subJect of an Actlon or clBlm. 
of mfrmgement or V1olat10n of the Intellectual Property Rlghts of a tlmd party, 
C1ty, at Its option shall reqwre Contractor, at Contractor's sole expense to (1) 
procure for C1ty the ngb.t to contmue usmg the Services, or (2) replace or 
mochfy the Semces so that no m:frmgement or other Violation of Intellectual 
Property Rlghts occurs, lf C1ty cletermmes that. (A) such replaced or modrlied 
Serv1ces will operate m all matena1 respects m conformity Wlth the then-current 
specr.:fica1lons for the ServJ.ces, and (B) C1ty's use of the Sel'Vlces lS not 
nnpmed tb.ereby Contractor's obhgat:J.ons under tins Agreement will contmue 
umnterru:ptecl Wlth respect to the replaced or modified Services as if they were 
the anginal Semces 

(c) For the purposes of the mdemm:ficat:J.on obligations set forth herem, the term 
"Contractor" mcludes, Without lmutat10n, Contractor, 1ts officers, d:trectors, 
employees, representatives, agents, servants, sub consultants, and 
subcontractors 

(d) Contractor acknowledges and agrees that It has an mnnechate and mdependent 
obhga.tion to mdemmfy and defend lndemmtees from any Actl.on whlch 
potent:J.ally falls Withm tlus mdemm:ficanon provlSlon, whlch obhgat10n shall 
anse at the tlme an Action 1s tendered to Contractor by C1ty and contmues at all 
tunes thereafter, Without regard to any alleged or actual contnbutory negligence 
of any Indemmtee Notw1thstandmg anythmg to the contrary contained herem, 
Contractor's hability under tlns Agreement shall not apply to any Actl.on ansmg 
from the role neghgence, acttve negligence or willfulllllSconduct of an 
Indemmtee 

(e) Cxty shall giVe Contractor prompt WI'ltten notlce of any Action and shall fully 
cooperateWlth Contractor m the defense and all related settlement negot1at10ns 
to the extent that cooperation does not conflict With C1ty' s mterests 
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Notwlthstandmg the foregomg, C1ty shall have the nght, If Contractor fails or 
refuses to defend City wtth Counsel acceptable to Crty, to engage Its own 
counsel for the purposes of part1c1patmg m the defense In addlt10n, C1ty shall 
have the nght to Withhold payments due Contractor m the amount of reasonable 
defense costs actually mcurred In no event shall Contractor agree to the 
settlement of any cla.u:n descnbed herem Without the pnor wntten consent of 
Ctty 

(f) All of Contractor's mdemmficatlon obhgatJ.ons hereunder are mtended to apply 
to the fullest extent pemutted by law (mcludmg, Without lmntatJ.on, Cahforma 
C1vil Code Sectton 2782) and shall SUl'VlVe the expliBtlon or sooner termination 
of thls Agreement 

(g) Contractor's mdemmficatlon obhgatJ.ons hereunder shall not be lmnted by the 
C1ty's JD.Slll'ance reqmrements contamed m Schedule B hereof, or by any other 
proV1s1on of this Agreement 

16. Termination 

(a) Termmatlon for Breach. If Contractor breaches any matenal obhgailon under 
tlus Agreement and fails to cure the breach Wlthm 30 days of rece1pt of wntten 
notice from City of S8ld breach, City may termmate the Agreement and, at 1ts 
optJ.on (1) reqwre that Contractor repay Ctty all momes C1ty has pmd 
Contractor t.mder tlns Agreement or (ii) retam the portJ.on of Contractor's 
dehverables that the Ctty has accepted and pmd the Contractor for and complete 
performance of the Agreement Wlth another vendor In the event C1ty elects to 
complete performance of the Agreement Wlth another vendor, Contractor shall 
remam hable for any mcrease m costs to C1ty of completmg the Agreement m 
excess of the pnce City would have pmd Contractor for completing the 
Agreement 

(b) Contractor may tenmnate tbls Agreement lf C1ty breaches a matenal proVlSIOn 
of the Agreement and does not cure the breach Wlthm 30 days of wntten notice 
from Contractor of sw.d breach In such event, Contractor will be entitled to 
payinent for dehverables wlnch C1ty has accepted m accordance Wlth the testJ.ng 
and acceptance proV1s1ons of thls Agreement 

(c) Bankruptcy E1ther party may umned1ately termmate thts Agreement lf (1) the 
other party files a petltlon for bankruptcy or bas filed agamst 1t an mvoluntary 
petitlon for bankruptcy wlnch 1S not chSlillSsed Wlthm 60 days of 1ts fihng, (n) a 
court has appomted a receiver, trustee, hqwdator or custodian of 1t or of all or a 
substantlal part of the other party's property, (m) the other party becomes 
unable, or adnnts m wntmg 1ts mability, to pay 1ts debts generally as they 
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mature, or (1v) the othe1 party makes a general ass1gnment for the benefit oftts 
or any of1ts crechtors 

(d) Terromallon for Conyemence by City Clly may tenmnate th1s Agreement for any reason at any ttme upon not less than 

nmety (90) daJ'S' pr1or written notice to Contractor After the date of such tenmnatton notice, Contractor shall not 
)lerfonn any flllther sCMccs or mcur any fut1her costs clBimed to be reimbursable under th1s Agreement, any Purchase 
Order, ChsngeOrder, or Change Not1ce without the express pnor wnttcn approval of City As of the date of 
tcnnmatJon, City shall pay to Contractor all undiSputed amounts then due and payable under thiS Agreement 

(e) TransttlOil Services after termination In connection Wlth the exp11'at10n or other 
termination of this Agreement or the expiration of this Agreement, Contractor 
may proVJde transition serv1ces as requested by C1ty Such transl'bon semces 
shall be Sllbject to the pncmg proVIded m tlns Agreement or any amendment 
thereto 

17. Abandonment ()f Project 

The C1ty may abandon or mde:finitely postpone the project or the semces for any or all of the 
proJect at any time In such event, the C1ty shall gtve th11'ty (30) days wntten notlce of such 
abandonment Upon C1ty' s approval, Contractor may expend a reasonable amount of 
addlnonal tune to assemble work m progress for the pmpose of proper fi1mg .and closing the. 
JOb Pnor to expendmg SBld tune, Contractor shall present to the C1ty a complete report of satd 
proposed JOb closure and Its costs, and the C1ty may approve all or any part of smd expense. 
Such adchtional time sbal1 not exceed ten percent (1 0%) of the total tune expended to the date 
of nonce of termination. All charges thus mcurred and approved by the Crty, together Wltb. any 
other undisputed charges outstanding at the tune of ternunatlon, shall be payable by the Clty 
Wlthm tlmty (30) days followmg subnusSlon of a final statement by Contractor 

18. Commencement, Completion and Close-out 

It shall be the respons1bibty of the Contractor to coorchnate and schedule the work to be 
performed so that commen.cement and completlon take place m accordance Wlth the provts1ons of 
tbJ.s Agreement 

Any tune extens1on granted to Contractor to enable Contractor to complete the work must be m 
wrrtmg and shall not constitute a wmver of nghts the Crty may have under tlus Agreement 

Should the Contractor not complete the work by the scheduled date or by an extended date, the 
C1ty shall be released :from all of 1ts obhgations under this Agreement 

Wlthm thirty (30) days of completion of the performance under this Agreement, the Contractor shall make a 
detemunabon of any and all final costs due under this Agreement and shall submit a requiSition for such 
fmal and complete payment (Jncludmg wHhout limitations any and all claims relatmg to or ans1ng from th1s 
Agreement) to the C1ty Failure of the Contractor to timely submit a complete and accurate reqUJsJbon for 
final payment shall relieve the City of any further obhgat1ons under this Agreement, mcludmg without 
limitation any obllgatlon for payment of work performed or payment of claims by Contractor 
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19. Bankruptcy. 

All nghts granted to Cttypursuant to thl.s Agreement are, and shall be deemed to be, for pwposes 

ofSectlon 265(n) of the US Bankruptcy Code, hcenses ofnghtsto ''mtellectual propertY' as 

defined under Sectlon 101 of the U.S Bankruptcy Code. In a bankruptcy or msolvency 

proceedmg mvolvmg Contractor, the parties agree that Ctty, as hcensee of such nghts, shall retam 

and fully exerciSe all of 11s nghts and electlons 1mder the U S Bankruptcy Code, and the 

proVlSlons thereof shall apply notwithstandmg confhct of law prlllClples The partles further agree 

that, m the event of the commencement of a bankruptcy or msolvency proceedmg by or against 

Contractor under the U S. Bankruptcy Code, C1ty sbal1 be entltled to a complete duphcate of any 

such mtellectual property and all embodunents of such mtellectual property, to which Ctty would 

otherwise be entitled under th1s Agreement, and the same, lf not already in Crty's possession, shall 

be promptly delivered to City (a) upon any such commencement of a bankruptcy proceeding upon 

wntten request therefore by Crty, unless Contractor elects to contmue to perform all of its 

obhgatlons under tbls Agreement, or (b) rf not dehvered under (a) above, upon re,yeetlon of t1us 

Agreement by or on behalf of Contractor upon wntten request therefore by C1ty If, m a 

bankruptcy or msolvencyproceeding mvolvmg Contractor, the proVISions of the U.S Bankruptcy 

Code referenced above m:e determined not to apply, Ctty shall nevertheless be en:b.tled to no less 

than the protectlon offered by the proV1Slons of the U.S Bankruptcy Code Wlth respect to Its 

entitlement to and nghts 1o the use and possesSion of all mtellectual property to which C1ty has 

been granted nghts underthls Agreement notwrthstandmg the bankruptcy or msolvency of 

Contractor 
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20. Assignment 

Contractor shall not ass1gn or otberw1se transfer any ngh.ts, dunes, obhgat10ns or mterest m this 
Agreement or ansmg hereunder to any person, persons, entlty or entrtles whatsoever Without the 
pnor wntten consent of the Crty and any attempt to asSign or transfer Without such pnor wntten 
consent shall be VOid Consent to any smgle assignment or transfer shall not constl.tute consent to 
any further asszgnment or transfer In the event that Contractor assigns tlus Agreement m 
comphance With this proVJSIOn, this Agreement and all of Its proviSIOns shall mure to the benefit 
of and become bmdmg 'Upon the parties and the successors and penmtted ass1gns of the 
respectlve parties 

21. Agents/Brokers 

Contractor warrants that Contractor has not employed or retained any subcontractor, agent, 
company or person other than bona fide, full .. tune employees of Contractor workmg solely for 
Contractor, to sohc1t or secure tlns Agreement, and that Contractor has not pmd or agreed to pay 
any subcontractor, agent, company or persons other than bona :fide employees any fee, 
coilllillSSton, percentage, gifts or any other cons1deratton, contmgent upon or resultmg from the 
award oftlns Agreement For breach or VIolation oftlns warranty, the C1ty shall have the nght 10 
rescmd tlns Agreement VYJ.thout habilrty or, m rts d!scre1J.on, to deduct from the Agreement pnce 
or coDSideratton, or otheiWISe recover, the full amount of such fee, commission, percentage or 
grll 

Any pubhc!ty generated by Contralltorfor the proJect funded pumumt to tlus Agreement, dunng th~ teDn of11us Agreement or for one year thercafb:r, 
wtliiiiJIIre rcfcrcnce to the conlnbubonofthe City of Oakland m mllkmg the proJect posstble The words "City of Oakland'' WJI1 be expbcrtly stated 

111 all plelleS of pubhctty, mcludmg but net lumtcd to flyers, press releases. posteiS, brochures, pubhc semce ennotmcements, mtervlews and 
newspaper artiCles 

City staif wlU be available wheneYerpo!ISlblc at the request of Contractor to assiSt Contractor m gencratmg pubbctty fur the Pl'O.Ject :funded pursuant 
to tlus Agreement Contractor 1intber egrecs 11> coopcme With authonzed City offiCI8is and staff m any Clty-generated publiCity or promotional 
aciiVlbCS uru!Cl'18ken with n:spect10 tlus project. 

23. Conflict of Interest 

(a) Contractor 

The followmg protec1Jons agamst confhct of mterest will be upheld 

(1) Contractor certrlies that no member of, or delegate to the Congress of the 
Umted States shall be pernutted to share or take part m tlus Agreement or 
many benefit ansmg therefrom 
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(2) Contractor certifies that no member, officer, or employee of the C1ty or 1ts 
deslgnees or agents, and no other pubhc offic1al of the Ctty who exercises 
any :functtons or responstbilitles Wlth respect to the programs or proJects 
covered by thts Agreement, shall have any mterest, dlrect or mchrect m th1s 
Agreement, or m rts proceeds durmg bislher tenure or for one year 
thereafter 

(3) Contractor shall unmechately nottfy the C1ty of any real or possible conflict 
of mterest between work performed for the Ctty and for other chents 
served by Contractor 

(4) Contractor warrants and represents, to the best of Its present knowledge, 
that no pubhc o:ffic1al or employee of City who has been mvolved m the 
mslang of this Agreement, or who 1S a member of a C1ty board or 
comnnssion winch has been mvolved m the making of tlns Agreement 
whether m an adVlSory or decls1on-malong capacity, has or will receive 
a direct or mcbrect .financial mterest m this Agreement m VIolatiOn of the 
rules contamed m Caltforma Government Code Sectton 1090 et seg , 
pertammg to conflicts ofinterest m pubhc contracting Contractor shall 
exere1se due diligence to ensure that no such offic1al will receive such an 
mterest 

(5) Contractor further warrants and represents, to the best of Its present 
knowledge and excepting any wntten disclosures as to these matter 
already made by Contractor to City, that (1) no pubhc offic1.8l of C1ty 
who has participated m decision-malong concemmg th1s Agreement or 
has used hls or her offictal poSitlon to influence deCISions regarding tlns 
Agreement, has an economic mterest m Contractor or tbls Agreement, 
and (2) tins Agreement will not have a direct or mchrect financial effect 
on smd o:ffi.ctal, the o:fficl.al's spouse or dependent cluldren, or any of the 
o:fficl8l's econonnc mterests For purposes ofthls paragraph, an official 
is deemed to have an "econonnc mterest" m any (a) for-profit busmess 
entity m wluch the o:fficl.al has a dlreot or mcbreot mvestmen.t worth 
$2,000 or more, (b) any real property m whlch the official has a duect or 
mchrect mterest worth $2,000 or more, (c) any for-profit busmess entJ.ty 
m wluch the offi.C1al1s a director, officer, partner, trustee, employee or 
manager, or (d) any source of mcome or donors of grits to the official 
(mclud.mg nonprofit entl.tJ.es) lfthe mcome totaled more than $500 m the 
preVIous 12 months, or value of the gift totaled more than $350 the 
previous year Contractor agrees to promptly disclose to C1ty m wntJ.ng 
any mformatlon It may receive concemmg any such potentlal con:fhct of 
mterest. Contractor's attentlon 1s chrected to the con:fuct of mterest rules 
apphcable to governmental dec1S1on-makmg contained m the Pohtl.cal 
Reform Act (Cahforma Government Code Section 87100 et seq) and 1ts 
unplementmg regulations (Cahforma Code of Regulat10ns, T1tle 2, 
Sect10n 18700 et ~) 
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(6) 

(7) 

Contractor understands that m some cases Contractor or persons 
associated w1th Contractor may be deemed a "C1ty officer" 01 "pubhc 
o:ffie1al" for purposes of the confl1ct of mterest prov1s1ons of 
Government Code Section 1090 and/or the Pohtlcal Reform Act 
Contractor further understands that. as a pubhc officer or offic1al, 
Contractor or persons associated Wltb Contractor may be chsquallfied 
from future C1ty contracts to the extent that Contractor 1s mvolved m 
any aspect of the makmg of that future contract (mcluchng prepanng 
plans and specifica.tJ.ons or performmg deS1gn work or feasibility studles 
for that contract) through Its work under th1s Agreement. 

Contractor shall mcorporate or cause to be mcorporated mto all 
subcontracts for work to be performed under tbl.s Agreement a proVlSlOn 
govermng confuct of mterest m substantially the same form set forth 
herein. 

(b) No Warver 

Notbmg herem IS mtended to watve any apphcable federal, state or local 
confhct of mterest law or regula.tJ.on 

(c) Remed1es and Sanctions 

In addJ.tton to the nghts and remeches othel'WlSe available to the C1ty under thls 
Agreement and under federal, state and local law, Contractor understands and 
agrees that, 1f the City reasonably determmes that Contractor has fw.led to make 
a good fmth. effort to av01d an llilproper confhct of mterest s1tua.1J.on or 1S 

respons1ble for the confuct sxtuatJ.on, the C1ty may (1) suspend payments under 
tins Agreement, (2) termmate tlu.s Agreement, (3) reqmre rexmbmsement by 
Contractor to the City of any amounts disbursed under t1ns Agreement In 
additlon, the C1ty may suspend payments or termmate tlus Agreement whether 
or not Contractor 1S responsible for the confhct of mterest s1tua1J.on 

24 Volldity of Contracts 

The Oaldsnd Qty Connell must approve all Agreements greater than .$15,000 'lbrs Agreement shall not be bmdmg or of lllly force or effect until 
signed by the Qty Monager or h1s or her des1gnec and approved as to fonn and legahty by the C1ty Attorney or Ius or her destgnec 

25. Governing Law 

Thrs Agreement shall be governed and consbUed 10 accordance Wlfll the laws of the State of Cabfonu11, Without reference to 1ts conflicts of 
laws pnnc1ples Any action or proceedmg to enforce the tenus of thts Agreement shall be brought m the courts of Alameda County, Oakland, 
Cahforma nod each party agrees to wa1ve any objecbons to personal JUnsdlctlon and venue 10 the courts of Alameda County, Oakland, 
Cahforn1a 
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26. Headings 

Headmgs and captJ.ons used to mtroduce SectJ.ons and paragraphs of this Agreement are for 
convemence, only, and llave no legal s1gmficance 

27. Construction 

(a) Except as provided m Section 15·(b) above, acceptance or acqwescence m a 
prior colii'Se of dealing or a course of performance rendered under tlus 
Agreement or under any Change 0rder, or Change Nonce, shall not be relevant 
m deternumng the meanmg of tlns Agreement even though the acceptmg or 
acqmescmg party has knowledge of the nature of the performance and 
opporturuty for obJectlon. 

(b) The language in all parts of tins Agreement and any Purchase Order, Change 
Order, or Change Notlce, sbal1 mall cases be cons1rued in whole, according to 
Its fmr meamng, and not stnctly for or against, either Contractor, City regardless 
of the drafter of such part 

28. Waiver 

No covenant, tenn, or colldrllon oftlus Agreement may be wmv.ed except by wntten consent of 
the party against whom the wmver is clanned and the wa.tver of any term., covenant or 
condltlon of tlns Agreement shall not be deemed a wa.tver of any subsequent breach of the 
same or any other term, covenant or conditton of thls Agreement 

29. Independent Contractor 

(a) Rtghts and Res.pOD.SJ.bilines 

It 1S expressly agreed that m the perfor.m.ance of the sel'Vlces necessary to cany 
out tins Agreement, Contractor shall be, and IS, an mdependent contractor, and 
IS not an employee of the Crty Contractor acknowledges and agrees that all of 
Contractor's employees and subcontractors are under the sole dzrect:ton and 
control of Contractor and C1ty shall have no authonty over or responsibility for 
such employees and subcontractors of Contractor Contractor has and shall 
retam the nght to exerc1se sole drrectJ.on and superv1SlOD of the serv:tces, and 
full control over the employment, drrectton, compensation and diScharge of all 
persons ass1stmg Contractor m the performance of Contractor's serv1ces 
hereundei Contractor shall be solely responsible for all matters relatmg to the 
payment of hls!her employees, mcludmg compliance w1th soCial secunty, 
w1thhold.mg and all other regulations govermng such matters, and shall be 
solely responSible for Contractor's own acts and those of Contractor's 
subordinates and employees Contractor will determme the method, details and 
means ofperformmg the serv:tces descnbed m EXHIBIT 2 
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(b) Contractor's Ouallficattons 

Contractor repesents that ConlrBCIOr has the quahficabons and skills necessary to petfonn the St!Vtces under this Agreement 
m a competent and professional manner Without the adVIce or dtrectton of the Ctty nus means Contractor is able to fulfill the 
requtrcments ofthts Agreement Failure to pcrfonn all of the servtces requtred under tlus Agreement wlll consutute a matenal 
breach of the .Agremtent and may be cause for tenmllllllon of the Agreement Contractor has complete and sole cllscretton for 
the manner m whtch the worJ.. under tlus Agreement ts perfonned Contractor shall complete and subnnt to City, Schedule M
lndcpendcnt Omtnctor QuesUonnatre, pnor to the exccul!on of tlus Agreement 

(c) Payment of Income Taxes 

ContractQns nspOIISible for paymg, when due, all mcome taxes, maludmg estnnated taxes, mCIIlred as a result of the 
compensation patd by the City to Contractor for"SeiVaces under Uus Agreement On request, Contractor wtll provade the City 

wlth proof oftmely paymllllt. Conllaaor agrees to mdemnlfy the City for any cliiiJDS, costs, losses, fees, penalties, mterest or 
clarrutgos B111Jc=d bythe C1ty resuJtmg from Contractor's finlure to comply wtth Uus provaston. 

(d) Non-Exclusive Relatlonslnp 

CoD1raDtor maypcfonn St!Vtces for, and COD1I'IIct with, as many addlllonal claents, pmsons or COIIlpllllles as Contractor, m .hu 
or her sole cbsaellon, sees fit. 

(e) Tools. Matenals and Egmpment 

Contractor wiD supply all tools, except those tools, matenals, eqmpment spectfied herem, If any, rcqwrcd to pctform the 
semccs underllus Aglcemcnl 

(f) Cooperatton of the C1ty 

The Ctty agrees to comply With all reasonable JIXIUests of Contractor nccessmy to the perfmmance of Contractor's dunes 
under thiS Agnemcnt 

(g) Extra Work 

Contractor WJII clo no extra wort.. under flus Agreement without first recesvmg pnor written autbonzabon ii'om the Ctty 

30. Attorneys' Fees 

If e1ther party commences an actlon or proceedmg to detennme or enforce its nghts hereunder, 
the prevatlmg party shall be entltled to recover from the losmg party all expenses reasonably 
mcurred, mcludmg court costs, reasonable attorneys' fees and costs of smt as determmed by the 
court 

31. Counterparts 
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Th.ts Agreement may be executed m any number of 1dentJcal counterparts, any set of which 
Slgned by both partJ.es shall be deemed to constJtute a complete, executed ongmal for all 
purposes 

32. Remedies Cumulative 

The nghts and remedies of Ctty proVIded m tb.J.s Agreement shall not be exclusive and are m 
addition to any other nghts and remedies proVIded by law, mcludmg the Cahforma Uruform 
Commerc1al Code 

33. Severability/Partiallnvalidity 

If any tenn or proVISion of th1s Agreement. or the apphcatlon of any term or proV1Slon of t1us 

Agreement to a particular Sltuatlon, sball be finally found to be votd, mvabd, illegal or 

unenforceable by a court of competent Junsdlctlon, then notwithstanding such detemnnauon, such 

tenn or proVlSlon sball remam m fotce and effect to the extent allowed by such ru1mg and all other 

terms and proV1Slons oftlns Agreement or the apphcatJ.on of tins Agreement to other situation 

sball remam m full force md effect 

Notwrthstandmg the foregomg, If any matenal term or proV1SlOn oftlus Agreement or the 
apphcatJ.on of such materJal term or condrtJ.on to a particular srtuatlon 1s finally fotmd to be vo1d, 
mvahd, illegal or l.meDiCD."Ceable by a court of competent .JUllSchctlon., then the Parties hereto agree 
to work m good fiuth and fully cooperate With each other to amend tlns Agreement to carry out 1ts 
mtent. 

34. Access 

Access to C1ty' s prenuses by Contractor shall be subJect to the reasonable secunty and 

operatlonal reqwrements of C1ty To the extent that Contractor's obhganons under tlus 

Agreement or any Purchase Order, Change Order, or Change Nonce, requrre the performance 

of Serv1ces or Work by Contractor on C1ty' s property or property under C1ty's control, 

Contractor agrees 
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(1) to accept full responsibility for perfornnng all Serv1ces or work m a safe 
manner so as not to Jeopardtze the safety of Ctty's personnel, property, or 
members of the general pub he, and 

(n) to comply With and enforce all of Ctty's regulat1ons, policies, and procedures 
mcludmg, Without lnmtatlon, those With respect to secunty, access, safety 
and fire protecbon, C1ty' s pohcy agamst se:>..'lllll harassment, and all 
appllcable state and mumc1pal safety regulatJOns, bmldmg codes or 
ordinances 

35. Ent:Jre Agreement of the Parties 

This Agreement supersedes any and all Agreements, e1ther oral or wntten, between the partJ.es 
With respect to the rendermg of serv1ces by Contractor for the C1ty and contams all of the 
representatJ.ons, covenants and Agreements between the pames With respect to the rendenng of 
those sernces Each party to tlns Agreement acknowledges that no representations, mducements, 
pronnses or Agreements, o.rally or otherwise, have been made by any party, or anyone acttng on 
behalf of any party, whlch are not contamed m tins Agreement, and that no other Agreement, 
statement or proiillSe not contamed m tins Agreement will be vahd or bmdmg , 

36. ~odi6cation 

Any mochficatlon of this Agreement will be effec1lve only If rt lS m a wntmg Signed by all parb.es 
to tlns Agreement ' 

37. Notices 

If either party shall desuo or be reqwreHo gm notJce to the other, suCh notice shall be gwen m wntmg, 'Yia:liu:surule Blld concurrently by prcpiUd 
U S cerllfied or regJSimd postage, adaessed to rettp1cnt as follows 

(Ctty of Oaldand) 

(Contractor) 

cc: .~..::(n=am=e~) ______ _ 
Deputy City Attorney 
1 Frank Ogawa Plaza, 6th FL 
Oakland, CA 94612 
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Any party to tlns Agreement may change the name or address of representatives for puz:pose of 
thts Nottce paragraph by proVIding written nottce to all other part:tes ten (1 0) busmess days before 
the change 1s effect.tve ' 

38. R.lght to Offset 

All clmms for money or to become due from C1ty shall be subJect to deductton or offset by 
Ctty from any momes due Contractor by reason of any clmm or counterclmm ansmg out of this 
Agreement or any Purchase Order, Change Order, or Change Nonce or any othertransactton 
Wlth Contractor To the extent that there are amounts due to the Crty and to a state or federal 
fundmg agency, and the amount of the offset 1s msufficient to pay siich amoim.t ·m 'full, the 
amount of the offset shall be prorated between the Crty and such state or federal fundmg 
agency m proportion to 1he amotm:ts due them 

39. Suryiyal 

Sectlons [FINAL SECTIONS YET TO BE DETERMINED BUT PROBABLY WILL BE 7, 
10, 11, 12, 15, 16, 18, 21,23, 25, 27 32 and 35] ofthls Agreement, along Wlth any other 
proV1S1ons winch by then terms survive, shall SUl"Vlve the expll'Btlon or termmatJ.on of thls 
Agreement 

40. authonty 

Each mdlVIdual executiog this Agreement or any Purchase Order, Change Order or Change 
Nonce, hereby represents anl;l wammts tbat he or she has the full power and authonty to 
execute thls Agreement or such Purchase Order, Change Order or Change Nonce, on behalf of 
the named party such mchv1dual purports to b~d 

I 
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SO AGREED· 

C1ty of Oakland, 
A mumc1pal corporation 

(C1ty Admuustrator's Office) 

(Department Head S1gna.11Jre) 

Approved as to form and legahty 

(Date) 

(Date) 

(Date) 

(Czty Attorney's Office Signature) (Date) 

Contractor 

(S1gnature) 

Busmess Tax Certificate No. 

Resolutlon Number 
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Exhibit !-Software License Agreement 
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Exhibit 2 .. - Statement of Work 
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Exhibit 3- Maintenance and Support Agreement 
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Exhibit 4-- Contract Compliance Provisions 
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1. Business Tax Certificate 

Cantractor ahall obiBm and proVIde proof of a valid City biiSJIIess tax certificate Smd certmcate must n:mam val1d dunng the dullltlon of flus 
Agreement 

2. Inspection of Books and Records/Right to Audit 

(a) Dunng the term of tins Agreement, and for a penod of four (4) years after the 
termination of this Agreement, or two (2) years after the closure of any disputed 
matter, whichever occurs later, (the "Aucht Penod"), Contractor shall mamtam 
:financl8.1 and operational records related to tlus Agreement or to any other 
Agreement wxtb. City Contractor shall make all books and records open to 
mspectton by the governing agency, Czty Audztor or theJI mdivzdually assigned 
designee during normal busmess hours at a location withm a twenty-five (25) 
mile rachllS of the City of Oakland for the penod of tlus contract and for a 
period of four years after the close of each contract year 

(b) During the Audit Penod, Contractor hereby grants to City or its demgnee(s), 
upon one (1) days pnor nonce to Contractor, access to and the nght to make 
copies of any of Contractor's books, statements, documents, papers or records 
("Financ1al Information'') wlnch anse from or relate to the terms and concht:J.ons 
of t1ns Agreement and the performance of a:ny semces pursuant to thls 
Agreement, or any other Agreement between the parties, m order to permit City 
to conduct audits, exammatlons, excerpts and trans1t:J.on audits ( collecttvely 
hereafter referred to as "Audit or Audits''). Contractor authonzes the C1ty 
Auditor or lus designee to obtam such mformatlon directly from these sources 
City's ngllt to Audit and to make cop1es shall apply whether such Fmanc1al 
InformatJ.on 1s located at Contractor's offices or at Contractor's banks, financl.al 
msfltub.ons or lenders, or at the offices of Contractor's :financw consultants, 
accountants or bookkeepers For the purposes of such Audit, Contractor wa:rves 
rts nght to the con:fidentJ.ahty of all Fmancw Information and Contractor 
authonzes the C1ty or 1ts desxgnee(s) to access, obtam and make cop1es of 
Fmancial Information directly from Contractor's banks, financial mstJ.tutlons or 
lenders, or from Contractor's :financtal consultants, accountants or bookkeepers 

(c) 

(d) 

Such Audits may be performed by C1ty through 1ts employees or by 1ts 
des1gnees mcluchng, Without lmutatlon, a tlnrd party auditor retamed by City 
C1ty's ngb.t to Aucht under t1ns Sect:J.on 21IS mdependent, separate and d.Istmct 
from any right to aucht such books and records reserved by law or contract, or as 
a conch1J.on of funding, by the county, state or federal government 

If any Audit of Contractor's mv01ces or other records reveals any vanance from 
any mvo1ce to C1ty, or of any amount of funds provided to Contractor by C1ty 
winch lS m excess of the amount actually due to Contractor by C1ty, then 
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Contractor shallunmediately refund any excess payment or funds received from 
City Jn addition, 1f any Audit reveals any var1ance from any mvoice or funds 
received from City m excess of one-half percent ( 5%) ofthe amount shown on 
such mvotce or the amount of funds actually due to or granted to Contractor by 
City, C01rt:ractor shall unmediately reunburse City for all costs and expenses 
mcurred m conductmg such Audit Fwlure to pay such vanance and the cost of 
the Audit as required herein shall constJ.tute and be deemed a matenal breach of 
the Agreement by Contractor and Wlll subJect Contractor to termmatJ.on of the 
Agreement by C1ty and to a breach of contract clwm for damages by City 

3. Non-l>Jscnmmailon!Egual Employment Practlces 

Contractor shall not discmunate or penmt dlscnmmat10n agamst any person or group of persons 
m any manner prohibited l>y federal, state or local. laws Dunng the performance of tbJ.s 
Agreement, Contractor agrees as follows 

(a) Contractor and Contractor's subcontractors, If any, shall not dlscnmmate agamst 
any employee or apphcant for employment because of age, marital status, rehgion, 
gender, selruBl preference, race, creed, color, nat.J.onal ongm, Acquired-Immune 
Defictenc-y Syndrome (AIDS), AIDS-Related Complex (ARC) or chsabihty Tins 
nonc:hscrnnmat10n pohcy shall mclude, but not be lmnted to, the followmg 
employmeo.t, upgradmg, fmlure to promote, demotion or transfer, recnn1ment 
advert:tsmg, layoffs, tenmna1:1on, rates of pay or other forms of compensation, and 
selection for trammg, including apprenticeslnp 

(b) Contractor and Contractor's Subcontractors shall state m all sohc1ta:IJ.ons or 
advertlsements for employees placed by or on behalf of Contractor that all 
quahfied apphcants will receive consideration for employment Without regard to 
age, manta! status> rehg~on, gender, sexual preference, race> creed, color, national 
ongm, Acqllll'ed-Imml.me DefiClency Syndrome (AIDS), AIDS-Related Complex 
(ARC) or disability 

(c) If apphcable, Contractor W1ll send to each labor umon or representatJ.ve of workers 
wrth whom Contractor has a collective bargammg Agreement or contract or 
understandmg, a notice adVIsmg the labor umon or workers' representative of 
Contractor's comnn1ments under tbJ.s nondiscrnmnatJ.on clause and shall post 
coptes of the notice m consp1cuous places avaJ.lable to employees and apphcants 
for emploJID.ent 

4. Americans WJth DJsabibtles 

The Amencans wrth D1sabilitJ.es Act (ADA) reqwres that pnvate orgamzatlons servmg the pubhc 
make therr goods, semces and facilitles accesSible to people wrth &sa.bilitJ.es Furthermore, the 
City of Oakland requtres 'that all of1ts contractors comply With therr ADA obhgatlons and venfy 
such comphance by sigrnng the Declaratlon of Comphance mcorporated herem as Schedule C-1. 
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5. Local and Small Local Bosmess Enterprise Proe:ram (L/SLBE) 

a Requzrement · There lS a fifty percent (50%) lillillm.um partic1pat1on reqUll'eiilent for 
all professioll81 semces contracts $50,000 or more Contractors shall comply With 
the fifty percent (50%) local business partiCipation reqm:rement at a rate of twenty-five 
percent (25%)1ocal and 25% small local busmess partlctpatlon The reqUJ.relD.ent may 
be satlsfied by a certified pnme consultant and/or sub-consultant (s) or a small local 
cert:J.fied fum may meet the twenty percent reqwrement A busmess must be certl:fied 
b~ the City of Oakland in order to earn credit toward meetmg the twenty percent 
reqwrement 

b Good Fazth Effort-In hght of the fifty percent reqwrement, good fmth effort 
documentation. Is not necessary. 

a Preference Pomts - Preference points are eamed based on the level of partJ.c1patJ.on 
proposed prior to the award of a contract. Upon satJ.sfymg the lillilliilum fifty 
percent reqUII'elllent, a consultant will earn two (2) preference pomts. Three 
addl.tlonal pteference points may be earned at a rate of one pomt for every 
addl.tlonal ten percent participa:llon up to etghty percent parbClpatlon of the total 
contract dollars spent With local Oakland certified :firms 

b A firm may earn up to :five (5) preference pomts for local Oakland busmess 
partlCipatlon and additional preference pomts for bemg a long term certified 
business in Oakland regardless of sxze and for havmg an Oakland workforce 

c In those mstances where VSLBE partJ.c1pation is rndent, the level of partJ.cipa.tlon 
will be double--counted towards meetmg the reqUJiement. 

/ 

, d Addrb.onal Preference Pomts For Request for Proposal (RFP) and Request for 
Quahfica1lons (RFQ), addltlonal Preference Pomts may be earned for h havmg an 
Oakland workforce on Non-Const:ru.c'b.on Contracts 

e Earmng extra preference pomts for having an exJ.Stmg work force that mcludes 
Oakland reslC!ents 1s considered added value The Request for Proposal "evalua:IJon" 
process allows for additional preference pomts over and above the number of pomts 
earned for tecbmcal expertise TypiCally 100 pomts may be earned for the technical 
elements of the RFP Preference pomts are awarded over and above the potentlal 
lOOpomts 

f The EXIt Report and AffidaVIt (ERA) - Tins report declares the level of 
participatiOn achleved and will be used to calculate banked credlts The pnme 
consultant must complete the Schedule F, E:xtt Report and AffidaVIt for, and have It 
executed by, each L/SLBE sub consultant and subiDitted to the Office of the C1ty 
Adm.mlstrator, Contracts and Comphance Unit, along Wlth a copy of the final 
progress payment apphcanon 
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g Jomt Venture and Mentor Protege Agreements If a pnme contractor or pnme 
consultant 1s able to develop a Jomt Venture or "Mentor-Protege" relat10nslnp With 
a certified LEE or SLBE, the mentor or Jomt Venture partners will enJOY the benefit 
of crechts agamst the partlc1patJ.on reqw.rement In order to earn credit for Jomt 
Venture or Mentor-Protege relatlonslups, the Agreement must be subnutted for 
approval to tile Office of the City Admlmstrator, Contracts and Comphance Umt, 
pnor to the proJect b1d date for construction, and by proposal due date for 
professional serv1ces contracts Jomt Venture Apphcatlons and elements of C1ty 
approved Mentor Protege relatlon are available upon request 

h. Contractor shall submit mformatlon concemmg the -ownerslup -and workforce 
compoSitton of Contractor's firm as well as Its subcontractors and supphers, by 
completing Schedule D, Ownerslnp. Etbmcl'ty. and Gender Ques'b.ollilalre, and 
Schedule E, ProJect Consultant Team, attached and mcorporated herem and made a 
part of tins Agreement 

1 All affinnattve action efforts of Contractor are subJect to trac1ang by the Ctty. Tius 
mformatJ.on or data shall be 'USed for statistical purposes only All contractors are 
reqwred to proVIde data regardmg the make-up of therr subcontractors and agents 
who will perform City contracts, mcludmg the race and gender of each employee 
and/or contractor and 1us or her JOb tttle or funct:ton and the methodology used by 
Contractor to hire and/or contract With the mdlVIdual or entity m quesbon 

· J. In the recrwt:nlent of subcontractors, the Ctty of Oakland reqwres all contractors to 
undertake nonchscrimmatory and equal outreach efforts, wluch mclude outreach to 
mmorities and women-owned busmesses as well as other segments of Oakland's 
busmess comnunity The City Admmlstrator will track the City's MBEIWBE 
uti.hza:tlon to ensure the absence of unlawful dlscnmmatlon on the bas1s of age,· 
mantal status, rehg~on, gender, sexual preference, race, creed, color, national ongm, 
Acqwred-lmtnl.Dle De:fic1ency Syndrome (AIDS), AIDS-Related Complex (ARC) or 
disability. 

k. In the use of such recrwtment, h1!mg and retentlon of employees or subcontractors, 
the C1ty of Oakland reqw.res all contractors to undertake nonchscr1mmatory and 
equal outreach. efforts wluch mclude outreach to mmontles and women as well as 
other segments of Oakland's busmess commumty 

6. Other Appbcable Ordmances· 

(a) Ltvmg Wage Ordmance 

If the contract amount of tins Agreement IS equal to or greater than $25,000 
annually, then Contractor must comply With the Oakland Ltvmg Wage 
Ordmance The LlVlng Wage Ordmance reqmres that nothmg less than a 
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prescribed llllilllDum level of compensatiOn (a llvmg wage) be pwd to 
employees of serv1ce contractors (consultants) of the City and employees of 
CFARs (Ord 12050 § 1, 1998) The Ordmance also reqwres subnuss1on of the 
Declaranon of Compliance attached and mcorporated herem as Schedule N and 
made part ofth.ts Agreement, and, unless speclfic exemptlons apply or a wa.tver 
1s granted, the consultant must proVIde the followmg to 1ts employees who 
perform serv1ces under or related to tins Agreement 

(1) Minimum compensation- Stud employees shall be -paid an 1n1t1al hourly 
wage rate of $11 70 With health benefits or $13.45 Without health 
benefits These 1n1tlal rates shall be upwardly adjusted each year no later 
than Apnl 1 m proportlon to the mcrease at the mnnedlately precedmg 
December 31 over the year earher level of the Bay Regton Consumer 
Pnce Index as published by the Bureau of Labor Statlsbcs, U.S 
Department of Labor (Effective July 1st of each year, Contractor shall 
pay adjusted wage rates 

(2) Health benefits - Swd full-tune and part-time employees pmd at the 
lower living wage rate shall be proVIded health benefits of at least $1 75 
per hour Contractor shall proVIde proof that health benefits are m effect 
for those employees no later than 30 days after executJ.on of the contract 
or receipt of City :financlal asSlStance 

(3) Compensated days off - Stud employees shall be entitled to twelve 
compensated days off per year for s1ck leave, vacation or personal 
necesSity at the employee's request, and ten uncompensated days off per 
year for s1ok leave Employees shall accrue one compensated day off per 
month of full tlme employment Part-1Jm.e employees shall accrue 
compensated days off in mcrements proportlonal to that accrued by full
time employees The employees shall be eligible to use accrued days off 
after the first slX months of employment or consistent Wlth company 
pohcy, wbJ.chever 1s sooner Ptud hohdays, consistent With establtshed 
employer pohcy, may be counted toward proV1s1on of the required 12 
compensated days off Ten uncompensated days off shall be made 
available, as needed, for personal or immechate fanu.ly illness after the 
employee has exhausted rus or her accrued compensated days off for that 
year 

(4) 

(5) 

Federal Eamed Income Credit (EJC) - Contractor shall mform swd 
employees who earn. less than $12 00 per hour that he or she may be 
ehgtble for EIC and shall proVIde forms to apply for advance EIC 
payments to ehg1ble employees 

Contractor shall proVIde to all employees and to the Office of Contract 
Compliance, wntten notice of 1ts obhgatlon to ehgible employees under 
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the City's L1vmg Wage reqwrements Srud notJ.ce shall be posted 
p10mmently m communal areas of the work s1te( s) and shall mclude the 
alove~referenced mformat10n 

(6) Contractor shall provide all wntten notJ.ces and forms reqwred above m 
Enghsh, Spamsh or other languages spoken by a s1gmficant number of 
employees wtthm 30 days of employment under this Agreement 

(7) Reporting- Contractor shall mamtrun a hstmg of the name, address, lure 
date, occupatJ.on classification, rate of pay and benefits for each of Its 
employees Con1ractor Shall proVIde a copy of smd·llst to·the 0:ffice of 
Contract Comphance, on a quarterly basis, by March 31, June 30, 
September 30 and December 31 for the apphcable comphance penod. 
Falure to prov1de smd hst wxthm five days of the due date will result m 
liqmdated damages of five hundred dollars ($500 00) for each day that 
tbe hst remams outstanding Contractor shall mmntain employee payroll 
ani related records for a period of fom ( 4) years after ex.p1rat10n of the 
comphance penod. 

(8) Contractor shall reqwre subcontractors that proVIde sei'Vlces under or 
related to this Agreement to comply Wlth the above Ltvmg Wage 
pll)VlSions Contractor shall include the above-referenced sections m 1ts 
subcontracts Copies of smd subcontracts shall be submitted to the 
Office of Contract Comphance 

(b) Egyal Benefits Ordmance 

(1) Ths Agreement 1S subJect to the Equal Benefits Orchnance of Chapter 
2 232 010 of the Oakland Mumc1pal Code and 1ts Implementing 
regulations 

(2) Entitles winch enter mto a "contract" wtth. the C1ty for an amount of 
twenty-five thousand dollars ($25,000.00) or more for pubhc works or 
unprovements to be performed, or for goods or serv1ces to be purchased 
or grants to be proVIded at the expense of the C1ty or to be pmd out of 
moneys depos1ted m the treasury or out of trust moneys under the 
control of or collected by the City, and Entities which enter mto a 
"property contract" pmsuant to Section 2 32 020(D) With the C1ty m an 
amount of twenty~ five thousand dollars ($25,000 00) or more for the 
exclusive use of or occupancy (1) of real property owned or controlled 
by the C1ty or (2) of real property owned by others for the Crty' s use or 
occupancy, for a term exceeding twenty-rune (29) days many calendar 
year 

(3) The Ordmance shall only apply to those portions of a contractor's 
operatiOns that occm (A) Wlthm the City, (B) on real property outside 
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the Crty lfth.e property IS owned by the Ctty or lfthe C1ty has a ngh.t to 
occupy the property, and lfthe contract's presence at that locatJ.on 1s 
connected to "a contract With the C1ty, and (C) elsewhere m the Uruted 
States where work related to a City contract 1s bemg performed The 
reqwrements of tlus chapter shall not apply to subcontracts or 
subcontractors of any contract or contractor 

( 4) The equal Benefits Ordmance reqwres among other thmgs, submlSsiOn 
of the attached and mcorporated herem as Schedu1e N-1- Equal 
Benefits-Declaration of Nondiscrimination. 

(c) Nuclear Free Zone 

Contractor represents, pursuant to Schedule P ("Nuclear Free Zone D:tsclosure Form'') 
that Contractor mm comphance VVJ.th the City of Oakland's restnct:J.ons on domg busmess 
With service pro"Vlders considered nuclear weapons makers Pnor to executlon of 1lns 
Agreement, Contmctor shall complete Schedule P, attached hereto 

7. City of Oakland Campaign Contribution Limits 

Tlns Agreement is subject to the City of Oakland Campmgn Refonn Act of Chapter 3 12 of the 
Oakland Mume1pal Code and rts unplementmg regulatJ.ons if 1t reqw.res Council approval The 
City of Oakland Campmgn Refo:an Act prohibits contractors that are domg busmess or seelang to 
do busmess with the City of Oakland from malong campaign contributions to Oakland candidates 
between commencement of negotla:b.ons and either 180 days after .completion of: or temnnat10n 
of: contract nego'b.atlons 

Iftlns Agreement requrres Council approval, Contractor must s1gn and date an Acknowledgment 
of Campmgn ContnbutJon Lmuts Fonn attached hereto and mcorporated herem as Schedule 0 

8. Insurance 

Unless a wrrtten wmver is obtamed :from the City's R.J.sk Manager, Contractor must proVIde the 
J.DSUrSnce bsted m Schedule Q Schedule Q IS attached hereto and mcorpomted herem by 
reference 

9. Political Prohibition 

SubJect to apphcable State and Federal laws, moneys pmd pln'Suant to tins Agreement shall not be 
used for pohtJ.cal purposes, sponsormg or conducb.ng canchdate's meetmgs, engagmg m voter 
reg~.strat10n actiVIty, nor for pubhc1ty or propaganda purposes destgned to support or defeat 
legislation pending before federal, state or local government. 

10. Religious Prohibition 
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There shall be no rehgwus worship, mstruction, or proselytizatlon as part of, or m connection Wlth 
the perfonnance of the Agreement 

11 Prompt Payment Ordmance 

Tins contract 1s subJect to the Prompt Payment Ordmance of Oakland Mumc1pal Code~ 
T1tle 2, Chapter 2 06 (Ordmance 12857 C M.S, passed January 15, 2008 and e:ffectlve 
February 1, 2008) The Ordinance reqwres that, unless speclfic exempt10ns apply, the 
Contractor and 1ts subcontractors shall pay und.lsputed mv01ces of thett subcontractors 
for goods and/or serv1ces Wlthm twenty (20) busmess days of submtsston of mvotces 
unless·tne·eontractor or its-subcontractors notl'fy~tbe·L181Son-m wntmg-Wlthm..five-(5) 
busmess days that there 1s a bona fide chspute between the Contractor or 1ts 
subcontractor and clannant, m wbJ.ch case the Contractor or 1ts subcontractor may 
Withhold the disputed amount but sball pay the undisputed amount 

DlSputed late payments are subJect to investlgation by the City of Oakland Ltaison, 
DlVlSton of Contracts and Comphance upon the filing of a complamt. Contractor or 1ts 
subcontractors opposmg payment shall prov1de secunty in the form of cash, certified 
check or bond to cover the dlsputed amount and penalty dunng the mvesttgatlon If 
Contractor or Its subcontractor fails or refuses to depoSit secunty, the Ctty will 
wtthhold an amoUJlt su:ffic1ent to cover the claun from the next Contractor progress 
payment The City, upon a determmation that an undisputed mv01ce or payment 1s late, 
will release secunty depos1ts or wttbholds chrectly to clatmants for vahd claims 

Contractor and rts subcontractors shall not be allowed to retam momes from 
subcontractor payments for goods as proJect retenb.on, and are reqwred to release 
subcontractor proJect retention in proportlon to the subcontractor semces rendered, for 
wlnch payment IS due and unchsputed, W1thm five (5) busmess days of payment 
Contractor and 1ts subcontractors shall be reqUll'ed to pass on to and pay subcontractors 
mobilization feesWJ.tbm five (5) busmess days ofbemg pmd such fees by the Ctty For 
the purpose of posting on the City's webs1te, Contractor and 1ts subcontractors, are 
reqwed to file notce W1th the C1ty of release of retentlon and payment of moblhza:b.on 
fees, Wlthm five (5) busmess days of such payment or release, and, Contractor 1s 
reqwed to file an affidavtt, under penalty of peiJury, that he or she has pmd all 
subcontractors, 'Wlthm five ( 5) busmess days followmg rece1pt of payment from the 
C1ty The affidaVlt shall prov1de the names and address of all subcontractors and the 
amount patd to each 

If any amount due by a prune contractor or subcontractor to any claunant for goods 
and/or serv1ces rendered m connect10n wtth a purchase contract 1s not timely pmd m 
accordance the Prompt Payment ordmance, the pnme Contractor or subcontractor shall 
owe and pay to the clatmant mterest penalty m the amount often percent (10%) of the 
nnproperly Withheld amount per year for every month that payment 1s not made, 
prov1ded the cla!.mant agrees to release the pnme contractor or subcontractor from any 
and all further mterest penalty that may be cla.uned or collected on the amount pmd 
Clwmants that receive mterest payments for late payment Prompt Payment ordmance 
may not seek further mterest penalties on the same late payment m law or eqmty 
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Contractor and Its subcontractors shall mclude the same or slmilar proviSions as those 
set forth above m tins sectJ.on m any contract with another contractor or subcontractor 
that delivers goods and/or services pursuant to or m connection With th1S Ctty of 
Oakland purchase contract 

Prompt Paymentmvmce and clmm forms are available at 1he followmg City of Oakland 
webstte 
http://www2.oaklandnet com/Government/o/CityAdnnmstratlonld/CP/s/FormsSchedule 
s/mdex htm or at Contracts and Compliance, 250 Frank H. Ogawa Plaza, Smte 3341, 

-e>aklalfd; CA. ·94612 Invoice and ~law:in-qumes should 'be chrected to VIvtan-Inman, 
Clty of Oakland Prompt Payment Liaison, 510-238-6261 or emml 
vmrnan@oaklandnet com 

11 Arizona and Arlzona-Based Businesses 

Contractor agrees that in accordance With Resolution No 82727 C.M.S , neither it nor 
any of its subs!Chanes, affihates or agents that will provtde sem.ces under tins 
agreement 1S cur:rently headquartered m the State of Arizona, and shall not estabhsh an 
Arizona busmess headquarters for the duration of this agreement With the City of 
Oakland or until Anzona rescinds SB 1 070 

Contractor acknowledges its duty to notlfy the Purchaslllg Department xf tt's Busmess 
Entity or any of its subsidianes affiliates or agents subsequently relocates 1ts 
headquarters to the State of Anzona. Such reloca.tlon shall be a baslS for tennmatlon of 
this agreement. 

12 Dispute Disclosore 

Contractors are teqUll'ed to dlsclose pendmg chsputes With the C1ty of Oakland when 
they are involved m subnnttmg b1ds, proposals or appb.ca.tlons for a C1ty or Agency 
contract or transaction mvolvmg profess10nal sern.ces Tins mcludes contract 
amendments. Contractor agrees to chsclose, and bas disclosed, any and all penchng 
disputes to the Crty pnor to execution of th1s agreement The C1ty will provtde a form 
for such disclosure upon Contractor's request Fmlure to disclose pendmg disputes 
pnor to execution of this amendment shall be a basis for termmat10n of thiS agreement 

END OF SAMPLE PROFESSIONAL SERVICE AGREEMENT 
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ATTACHMENT B 

Schedule Q 

INSURANCE REQUIREMENTS 
(Revlssd 0810111 1) 

a. General L1ab1htv. Automobile. Workers' Compensation and Profess1onal Ltability 

Contractor shall procure, pnor to commencement of setvice,.and ke~p ... m force~for the _term 
oftlns contract, at Contractors own cost and expense, the folloWing po1icles of nisurance 
or certrficates or 'bmders as necessary to represent that coverage as specified below is m 
place With comp81lles domg busmess m Cahforma and acceptable to the Crty If 
requested, Contractor shall prov1de the C1ty With cop1es of all msurance pohc1es The 
msurance shall at a. IDlllllllum mclude 

1. Commer-cial General Lmbility insurance, shall cover bodily mJury, property 
damage and personal mjury hab1hty ansing from prennses operatlons, 
mdependent contractors, products-completed operat10ns personal & advertising 
mJury and contractuaJ. habihty Coverage shall be at least as broad as Insurance 
Serv1ces Office Commerctal General L1abllrty coverage (occurrence Form CG 
00 01) 

A. Coverage afforded on behalf of the Clty, Councilmembers, c:hrectors, 
officers, agents and employees and volunteers shall be pnmary insurance 
Any other insurance avallable to the City Cmmcihnembers, chrectors, 
officers, agents and employees and volunteers under any other pohc1es 
shall be, excess msurance (over the lllS1ttaD.Ce reqwred by tlus Agreement) 

B Lmllts ofhabihty. Contractor shall mamwn commerc1al general habihty 
(CGL) and, if necessary, commerctal umbrella msurance wtth. a hmlt of 
not less than -$2,000,000 each occurrence If such CGL msurance 
contams a general aggregate hmlt, etther the general aggregate hmit 
sball apply separately to tlus proJectllocatlon or the general aggregate 
hm1t shall be tWice the reqwred occurrence hmlt 

11 Automobile L1abihty Insurance. Contractor shall mamtam automobile hablhty 
msurance for bod.t.ly IDJury and property damage hablhty With a hmtt of not less 
than $1,000,000 each acc1dent Such Insurance shall cover hablhty a:nsmg out 
of any auto (mcludmg owned, hired, and non-owned autos) Coverage shall be 
at least as broad as Insurance Semces Office Form Number CA 0001 

111 Worlter1s Compensation Insurance as regwred by the laws of the State of 
Cahfolllla Statutory coverage may mclude Employers Liability coverage Wlth 
lumts no11ess than $1,000,000 each acc1dent, $1,000,000 pohcy 1nmt bodily mJury 
by dtsease, $1,000,000 each employee bodtly lllJury by disease The Contractor 
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certifies that he/she lS aware of the proviSIOns ofsectJ.on 3700 ofthe Cahfonua 
Labor Code, wlnch reqwres evfZY employer to proVJde Workers1 Compensa'b.on 
coverage, or to undertake self-msurance m accordance With the proVISions of that 
Code The Contractor shall comply With the proVISions of sectJ.on 3700 of the 
Cahfoillla Labor Code before commencmg performance of the work tmder tb.ts 
Agreement and thereafter as reqwred by that code 

IV Professio11al L18bility/Errors and Omissions insurance appropnate to the 
contractors profession With lumts not less than $2,000,000 each claun and 
$2,000,000 aggregate If the profesS1onal habihty/errors and omissxons msurance 
lB-.-Written O:fi a '"Cla:l.ms made'form · 
a The retroactive date must be shown and must be before the date of the contract 

or the begmnmg of work. 
b Insurance must be mamta:Jned and evidence of msurance must be provided for 

at least three (3) years after completton of the contract work 
c If coverage IS cancelled or non-renewed and not replaced with another chUms 

made pohcy form With a retroactlve date pnor to the contract effective date, 
the contractor must purcbase extended period coverage for a mmunum of three 
(3) years after completion of work. 

b Terms Condiuons and Endorsements 

The aforementioned msurance shall be endorsed and have all the followmg con.drt:tons 

1 Insured S1atus (Adchttonal Insured)· Contractor shall proV1de msured status usmg 
ISO endorsement CG 20 10 or Its eqmvalent namjng the City of Oakland, rts 
Councilmembers, chrectors, officers, agents and employees and volmrteers as 
msured's m the ComprehensiVe Commet'Clal General L12bllrtypohcy If 
Contractor submrts the ACORD Insurance Certrlicate, the msured status 
endorsement must be set forth on a CG 20 10 (or eqmvalent) A STA1EMENT 
OF ADDIDONAL INSURED STATUS ON TIIE ACORD INSURANCE 
CER'IIDCATE FORM IS INSUFFICIENT A.ND WILL BE REJECTED AS 
PROOF OF MEETING THIS REQUIREMENT. and 

u Cancellation Nonce 30-day pnor wntten nonce oftennma1lon or matenal 
change m coverage and 1 0-day pnor wntten nonce of cancellation for non· 
payment, 

m The Workers Compensation pohcy sball be endorsed With a watver of subrogation 
m favor of the C1ty for all work performed by the contractor, Its employees, agents 
and subcontractors. 

1v. Certrficate holder 1s to be the same person and address as mdlcated m the 
"Notrees'' section of tins Agreement, and 
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v Insurer shall carry msurance from admitted compames w1th a Best Ratmg of A Vll 
or better 

c Re.placement of Coverage 

In the case of the breach of any of the mSLU'ance proV1Slons oftlns Agreement, the Crty 
may, at the Ctty's option, take out and mamtam at the expense of Contractor, such 
msurance m the name of Contractor as lS reqmred pursuant to tlns Agreement, and may 
deduct the cost oftalang out and mamtammg such msurance from any sums which may be 
found or become·due to·Gontractor under t1ns Agreement 

d Insurance Intemretatton 

All endorsements, certificates, forms, coverage and lmuts of hablhty referred to herem 
shall have the mealllilg giVen such terms by the Insurance ServJ.ceS' Office as of the date 
of tius Agreement 

e Proof of Insurance 

Contractor will be reqmred to provtde proof of all msurance requrred for the work pnor 
to executton of the contract, mcludmg coptes of Contractor's msurance pohcres If and 
when requested Fatlure to provide the msurance proof requested or failure to do so in 
a timely manner shall constitute ground for resclSsron of the contract award 

f Subcontractors 

Should the Contractor subcontract out the work reqUl!ed under tins agreement, they 
shall mclude all Sllbcontractors as msured's under rts pohc1es or shall mamtam separate 
certificates and endorsements for each subcontractor As an alternative, the Contractor 
may reqwre all subcontractors to prov1de at therr own expense eVIdence of all the 
requrred coverages hsted m thts Schedule If tlus optlon 1s exerc1sed, both the C1ty of 
Oakland and the Contractor shall be named as adchtional msured under the 
subcontractor's General Lrab1hty pohcy All coverages for subcontractors sliall be 
subject to all the requrrements stated herem The Ctty reserves the nght to perform an 
msurance audtt dunng the course of the proJect to venfy comphance W1th requrrements 

g Deducttbles and Self-Insured Retentlons 

Any deductible or self-msured retentlon must be declared to and approved by the Ctty At 
the option of the Crty, e1ther the msurer shall reduce or elmuna.te such deducttble or self
msured retentions as respects the Ctty~ 1ts Counctlmembers, directors, officers, agents, 
employees and volunteers, or the Contractor shall prov1de a :financ1al guarantee 
satlsfactory to the Ctty guaranteemg payment of losses and related mvestlgatlons, claJin 
a.dmunstration and defense expenses 
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h W ruver of Subrogation 

Contractor wmves all nghts agamst the C1ty of Oakland and 1ts Cmm.cilm.embers, 
officers, drrecton and employees for recovery of damages to the extent these damages 
are covered by file forms of msurance coverage reqUll'ed above. 

1 Evaluatlon of Adeguacy of Coverage 

The Czty of Oakland mamtams the nght to modify, delete, alter or change these 
reqw.rements, wi!b. reasonable no'llloe, upon noHess than·nmety-(90) days pnor written 
notloe 

J Htgher Lll'Illts of Insurance 

If the con1.nretor lllalntains higher limits than the 1D1Ill.mums shown above, The City shall 
be entitled to co-verage for the higher 1units mamtamed by the contractor. 

' 
END O:F SCHEDULE Q- INSURANCE REQUIREMENT 

j 
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ATTACHMENT C 

DUNS NUMBER REPORTING FORM I 

67 



. SCHEDUlE E 
To be completed by prime consultants only PROJECT CONSULTANT TEAM LISTING 

Note: 
~onsultant herewith must list all subconsultants regardless of tier and their respecUve 

Date 

percentages of the project work. No other subconsultants, other than those listed below shaD be Company Name 
used without prior written approval by the City of Oakland. Provide alllnformaUon listed and check 
the appropriate boxes Firms must be certmed with he City of Oakland In order to receive 
Local/Small Local Business Enterprise credits Signed 1 

; 

. 
Phone %of Project Dollar 

Type otVVork company Name Address and City Number Work Amount 

-

' 

-

Attach add1t1onal page(s) if necessary 
Contractors are required to Identify the ethnlclty and gender of an listed firms maJority owner This lnformaUon will be used for tracking purposes only 
• (AA=Afrlcan American) (AI:Aslan Indian) (AP=Aslan Pacmc) (C==Caucaslan) (H=Hispanlc) (NA=Nauve American) (O=Other) (NL=Not Listed) 
.... (M "' Male) (F = Female) 
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OA.J<LAND 

CONTRACTOR ACKNOWLEDGEMENT OF CITY OF OAKLAND CAMPAIGN CONlRIBUTION LIMITS 

FOR CONSTRUCTION, PROFESSIONAL SERVICE & PROCUREMENT CONTRACTS 
Tote-completed .by Cl(y Representatwepnorto dJsb:lbullon to Contractor 

SCHEDULE 0 

~IIY RepresentatJve_;A_h_s_a_n_B_a~rg::_,.. ____ Phone •(51 orzsa.!301 0 fRroject Spec~o:2071 0-11 
- - .. I r ; ol.,_ ,_.L I .:- ! 

Depaliment 'll'fformatlon Technology .:Contract7Proposal Name "P-...,...IIl~~.atoaldand oamatn'"":""""'" Conler 

This is an_ Ong1nal_ Revised form (check one) If Ongmal, complete all that applies If Revised, complete 
Contraotor,name and any changed data 

Contractor Name _________________ Phone __ -:...__··---

StreetAddress ------------
City State_Zip __ 

Type of Submission (check one) Oald 0Proposal OQuallfication 0Amendmen1 

MaJority Owner (If any) A majority owner Is a person or entity who owns more than 50% of the contracbng finn or en11ty 

lndMdual or Business Name-------------- Phone_-:...__·c __ _ 

StreetAddress ------------
City State_Zip __ 

The unders1gned Contractor's Representative acknowledges by his or her slgnawre the followmg 

The Oakland Campaign Reform Ad hmlts campaign contrlbubons and prohibits contributions from 
contractors doing busrness with the City af Oakland and the Oakland Redevelopment Agency dunng 
specified time penods Violators are aubjed to crvll and cnmlnal penalties 

I have read Oaldand Mumcrpal Code Chapter 3 12, mcludmg sectron 3 12 140, the contractor provts1ons of 
the Oakland Carnpagn Reform Act and certify that llwe have not knowmgly, nor wllll/we make 
contributions dunng the penod specified 10 the Act 

I understand that the contribution restrictions also apply to entitles/persons affiliated wHh the contractor as 
Indicated In the Oakland Municipal Code Chapter 312 080 

If there are any changes to the lnformabon on this form dunng the contrlbubon-restncted time penod, I will file an amended 
form with the City of Oakland 

Srgnature 

Pnnt Name of Signer 

_)_j_ 
Date 

Position 

Revised 3/2/2009 



CITY OF 
OAKLAND 

J?ATA UNIVERSAL NUMB~G S}{STEl\f (D-U-N-S) NUMBER 

l 

PROFESSIONAL SERVICES TO DESIGN/BUILD/MAINTAIN CITY OF 
OAKLAND/PORT OF OAKLAND JOINT DOMAIN AWARENESS CENTER 

Funded under tile Amer1can Recovery and Rem vestment Act of2009 {ARRA) 

• Complete and snbmlt tlus farm wrth your Btd or Proposal 
• Your fmlure to subJDlt your D-U-N-S Number may result m your subnuss10n bemg deemed 

non-responswe See ProJect Documents for furlher detalls 

CONTRACTOR NAME·----------------

BUSINESS ADDRESS (D-U-N-S Number Location): 

Street: 
---------~-------------------------------------------

Qzy. _____________________ __ 

Sate ________________________________________________________________________________ _ 

ZWCode _____________________________________________________ ___ 

D-U-N·S Number:------------

ConuctName _____________________________________________________ ____ 

Telephone Number ____________________________ _ 

DUNS Number Reporting Form 

-------- -- - --
' - --




