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Head of Consumer Protection Division
Central Bank of Armenia
m_armenuhi@cba.am

Armenia

Dr. Amalia SARIBEKYAN

Member of the Board

Central Bank of the Republic of Armenia
saribekyana@cha.am

Australia

Mr. Ross JONES

Deputy Chairman

Australian Prudential Regulation Authority
ross.jones@apra.gov.au

Brazil

Mr. Sergio ALMEIDA DE SOUZA LIMA
Consultor do Presidente

Central Bank of Brazil
sergio.lima@bcb.gov.br

Brazil

Mr. José Alexandre CAVALCANTI VASCO

Head of the Investor Assistance & Education Department
Education and Investor Assistance

CVM (The Securities and Exchange Commission of Brazil)
vasco@cvm.gov.br

Brazil

Mr. José Linaldo GOMES DE AGUIAR

Secretario de Relaces Institucionais / Secretariat for Institutional Relations
Banco do Brasil

linaldo@bch.gov.br

Brazil

Ms. Suzana LISKAUSKAS
Head of PR
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National Secretariat for Pension Funds / Ministry of Social Security
patricia.monteiro@previdencia.gov.br



mailto:m_armenuhi@cba.am
mailto:saribekyana@cba.am
mailto:ross.jones@apra.gov.au
mailto:sergio.lima@bcb.gov.br
mailto:vasco@cvm.gov.br
mailto:linaldo@bcb.gov.br
mailto:suzana@cvm.gov.br
mailto:patricia.monteiro@previdencia.gov.br

Brazil

Mrs. Glenda OLIVEIRA

Coordinator of the Centre of Documentation
Superintendéncia de Seguros Privados - SUSEP
Ministry of Finance

gmendes@susep.gov.br

Brazil

Mr. Ricardo Luis PAIXAO
Deputy Head of Departament
Banco Central do Brasil
ricardo.paixao@bch.gov.br

Brazil

Ms. Bruna ROMAO BORGES

Special Advisor for International Affairs

National Secretariat for Pension Funds - Ministry of Social Security
bruna.borges@previdencia.gov.br

Brazil

Maria Helena SANTANA

Chair

Comissao de Valores Mobiliarios (CVM) Brazil
exe@cvm.gov.br

Canada

Mr. Marc LEBRUN

Director General

Human Resources and Social Development Canada / Canada Education
Savings Program

Human Resources and Social Development Canada (HRSDC)
marc.l.lebrun@hrsdc-rhdsc.gc.ca

Canada
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Financial Consumer Agency of Canada
Menke.Ursula@fcac.gc.ca
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Colombia

Ms. Diana M. MEJIA ANZOLA

Director Institutional Communications/Directora Departamento de
Comunicacion Institucional

Banco de la Republica
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Ms. Helena KOLMANOVA
Director

Consumer Protection Department
Czech National Bank
helena.kolmanova@cnb.cz

Ecuador

Ms. Monica CORDOVA PENAFIEL
Técnica en Comunicacion
Superintendencia de Compafias
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Dietrich.Lingenthal@bmf.bund.de
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National Bank of Hungary
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Reserve Bank of India
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India

Mr. Jaganmohan Rao GORINKA
Chief General Manager

Customer Service Department
Reserve Bank of India
gjrao@rbi.org.in

India

Mr. Subramaniam RAJENDRAN

General Manager

Securities and Exchange Board of India (SEBI)
rajendranb@sebi.gov.in

Indonesia
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Deputy Governor
Bank Indonesia
rochadi@bi.go.id
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Senior Researcher
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Mr. Vincenzo NASTASI

Chief Executive

Svi Finance SpA (Invitalia Group)
vhastasi@invitalia.it
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Senior Director

Servizio Concorrenza, normativa e affari generali
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maurizio.trifilidis@bancaditalia.it
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Director, Promotion of Financial Education in Schools, Public Relations
Department

Bank of Japan & and the Central Council for Financial Services Information
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Head, Corporate Communication
Retirement Benefits Authority (RBA)
Rkwena@rba.go.ke
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Mexico

Mr. Guillermo ZAMARRIPA

Head of the Banking, Securities and Savings Unit
Ministry of Finance and Public Credit
guillermo_zamarripa@hacienda.gob.mx

Netherlands

Mr. Sander VERBAAN
Senior policy advisor
Dutch Ministry of Finance
s.verbaan@minfin.nl

New Zealand

Ms. Diana CROSSAN
Retirement Commissioner
Retirement Commission
diana.crossan@retirement.org.nz

Philippines

Ms. Belinda G. CARAAN

Acting Deputy Director and Head, Financial Consumer Affairs Group
Supervision and Examination Sector

Bangko Sentral Ng Pilipinas

mcaraan@bsp.gov.ph

Poland

Mr. Andrzej JAREMA

Deputy Director, Department of Civil Service
National Bank of Poland

Sekretariat. DEW@mail.nbp.pl

Poland

Ms. Katarzyna NADUK ILICZ

Financial Market Development Department
Ministry of Finance
katarzyna.ilicz@mofnet.gov.pl

Poland

Mr. Michal NALEPA

Deputy Director of Education Department
Polish Financial Supervision Authority
Michal.Nalepa@knf.gov.pl

Poland

Mr. Jakub SKIBA
Member of the Board
National Bank of Poland
JAKUB.SKIBA@NBP.PL

Portugal

Mrs. Maria Lucia LEITAO

Deputy Head of Banking Supervision Department
Banco de Portugal

mlleitao@bportugal.pt

Slovak Republic

Mr. Vladimir DVORACEK

Director General, Financial Market Section
Ministry of Finance
vladimir.dvoracek@mfsr.sk
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Mr. Slavomir STASTNY
Member of the Bank Board
National Bank of Slovakia
slavomir.stastny@nbs.sk

South Africa

Mr. Lyndwill CLARKE

Manager, Consumer Education Department
Financial Services Board
lyndwillC@fsb.co.za

South Africa

Ms. Olivia DAVIDS

Head of Department, Consumer Education
Financial Services Board of South Africa
oliviad@fsb.co.za

Spain

Ms. Cristina CARRILLO RIVERO

Deputy Director

Investors Directorate

Comision Nacional del Mercado de Valores (CNMV)
carrillo@cnmv.es

Trinidad and Tobago

Ms. Elizabeth AUSTIN

Manager, National Financial Literacy Programme
Central Bank of Trinidad & Tobago
eaustin@central-bank.org.tt

Turkey

Mr. Rifat GUNAY

Deputy Director General

Tlrkiye Cumhuriyet Merkez Bankas/Central Bank of the Republic of Turkey
rifat.gunay@tcmb.gov.tr

United Kingdom

Ms. Sue LEWIS

Head of Savings and Investments
Savings and Investment

HM Treasury
Sue.Lewis@hmtreasury.gsi.gov.uk

United States

Ms. Michelle GREENE

Deputy Assistant Secretary of Financial Education
U.S. Treasury Department
Michelle.Greene@do.treas.gov

United States

Ms. Jeanne HOGARTH

Program Manager

Consumer Education and Research Section of the Division of Consumer and
Community Affairs

US Federal Reserve Board

Jeanne.m.Hogarth@frb.gov

Venezuela

Mr. Txomin LAS HERAS LEIZAOLA
Gerente de Comunicaciones Institucionales
Banco Central de Venezuela
tlashera@bcv.org.ve
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World Bank

Mr. Richard Paul HINZ

Pensions Policy Advisor, Social Protection, Human Development Network
Human Development and Social Protection Department

The World Bank

RHinz@worldbank.org

OECD Secretariat

Mr. Aart DE GEUS
Deputy Secretary-General
Aart. DEGEUS@oecd.org

OECD Secretariat

M. André LABOUL
Head, Financial Affairs Division
Andre.LABOUL @oecd.org

OECD Secretariat

M. Bruno LEVESQUE
Principal Administrator, Financial Affairs Division
Bruno.LEVESQUE @oecd.org

OECD Secretariat

Mlle. Flore-Anne MESSY
Principal Administrator, Financial Affairs Division
Flore-Anne.MESSY @oecd.org

OECD Secretariat

Ms. Sophie SALTRE
Project coordinator, Financial Affairs Division
sophie.saltre@oecd.org
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