
' 

i 
i 

I 

Subscriber 
Information 

Call detail 
records 

Cell towers 
used by phone 

Text message 
· detail 

Text message 

content 

Pictures 

IP session 
Information 

IP destination 
information 

Bill copies 
(post-paid only) 

Payment history 
(post-paid only) 

Store 
Surveillance 
Videos 

Service 
Applications 

August 2010 

• 

Retention Periods of Nl~jor Cellular Service Providers 
Dat,a gathered by the Computer Crime and Intellectual Property Section, u.s, Oep~rtment of Justice 
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Not retained 

Not retained 

May vary by former company . 

Contact 
provider 

60 days 

7 years 

Unlimited 
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~.- For records older than mld·Nov. 200'11 Sprint can only provide b11l reprlnts with outgoing Info 

No bill coples1 but ltst of credit card transactfons does not expire 

Virgin Mobile is now owned by Sprint. Since companies have separate compliance offices1 for now they are IJ$ted 
separately. 

law Enforcement Use Only 


