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Product Features - Login

LDAP 
Authentication

Streamlined 
issue filing

Access DIS 
training section
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Product Features – Device List
CIQ Branding

Preference control

Current time in 
preferred timezone

Application modules

Search for one or more 
Devices with wildcard

View results in 
tabular, timeline 

view and 
download csv

Tasking one or more 
Devices

Directory Number Equipment ID Subscriber ID
Package data – 

timeline view

Sort by any column

Download profiles

View by upload 
sessions

View errors
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Product Features – Preferences

Customize the 
timezone

Option to display/hide Raw 
Bin in metriclog

Customize number of items 
to be displayed

Option to enable/disable Url 
Builder feature

Reset user password

Update/Refresh 
profiles

Application info
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Product Features – Device Search Results

Save search 
query

Task Devices

Saved device 
search lists

Device list input

Device search 
usage description
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Product Features – Manage Device Searches

Delete the Device 
search list

Name of the Device search

Rename the 
Device search list
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Product Features – Sessions lists

Select packages

Name the 
sessions list

Choose to save all/only 
selected sessions
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Product Features – Package List

View single 
package

Filter current view 
by trigger

How many packages  to 
view – default set in 

preferences

Check to view 
multiple packages
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Product Features – Manage Packages/Sessions 
saved lists

Packages and Sessions 
user and public saved 

lists

Make list public Rename list Delete list Remove tems from the list
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Product Features – Metric Log in Metric Time Mode

Metric time or delta time 
display

Metric - linked to online 
metric dictionary

Trigger that metric is 
associated with

Display XML export of 
package(s) data

Download binary 
package(s)

Access DIS 
reprocess feature

Filter panel

Packages panel
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 Product Features – Metric Log

Metric highlighted if any 
value out-of-range

Out-of-range metric 
values highlighted
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Product Features – Tasking

Choose profile Display list with all profiles

Download selected profile

Insert device from 
saved searches

Data input usage

Set tasking priority

Set notification type

Tasking history
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Product Features – Tasking Confirmation

Tasking details
List of Devices 

to be tasked

Remove Device 
from list

Go back to tasking page 
and edit tasking operation



© COPYRIGHT 2008 CARRIER IQ   CONFIDENTIAL   22

Product Features – Tasking States

View these devices 
in Device s page

Tasking results
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Product Features – Online Metric Dictionary

Organized by metric 
category

Field descriptions

Valid data ranges 
and data type
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Product Features – Metric Log in Delta Time Mode

Metric times 
displayed as 

delta from here
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Product Features – Metric Timeline View

Single metrics

Move left or right to show 
metrics data at different 

time

Popup windows for 
metrics or time spans

Start / end metrics 
time spans

Horizontal bars 
click/drag to change 
time – units sec, min, 

hr, day
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Product Features – XML View

URL driven data export 
capability

Click on + or – to 
expand and hide 
data information
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Product Features – Metric/Trigger Search

Display trigger list  as part of search

Enter Trigger to be searched

A list match what user 
has typed

End Date and Time

Display metric list as part of search

Start Date and Time


